




  

• Visit Northampton’s website and click Pay Online 
 

• Choose the type of bill you wish to pay. 
 Please Note: eBill is only available for Real Estate and Personal  
 Property bills at this time. 
 

• You will be redirected to Northampton’s Payment Center with 
UniPay 
 

https://www.northamptonma.gov/


3. Once taxpayer 
information is displayed, 

enter desired Pay Amount 
and Add to Cart 

1. Select 
transaction 
you wish to 

proceed 
with 

2. Enter bill 
information 
and click 
Continue 



Click Sign Up to create a UniPay account 
or Login to an existing account 

When in the cart, 
click on Electronic 
Billing Available to 
enroll in paperless 

billing (EBP) 



Select either the 
Electronic Billing 
(PAPERLESS) or 

Electronic Bill 
Presentment (paper 

bill included) 

Please read the 
Terms and 

Conditions. To 
continue, you 
must click on 

the box to 
Accept the 
agreement 

Click Next to 
Proceed or 

Cancel if you do 
not agree 

Click Next 



Make sure the Bill 
Number and Fiscal 
Year are entered 
correctly and click 

Next 

Please verify that 
your account 
information is 

displayed 
correctly, then 

click Next UniPay Test 



To complete your enrollment, 
select Finish. An email will be 

sent to the address on file. 
Open the email to retrieve 

enrollment link. 



Click on hyperlink to complete 
enrollment in EBP 

When you click the hyperlink in the email, it will bring you to this page, 
informing you that your enrollment has been completed. Then you will 

close the window to continue. 



Bill Example 



To add another bill click 
Continue Shopping or 

click Checkout to 
proceed with your 

payment. 

Fill in your 
Billing 

Information and 
click Continue. 



You may 
choose from 

a saved 
checking 

account, add 
a checking 
account or 
Proceed to 
Checkout  

Fill out your desired payment 
method, then click Continue. *If 
using your checking account, 
you may schedule a payment 



2. Click Confirm 
to proceed with 

payment 

1. Verify payment total(s) along 
with Fee amount (if applicable).  

Click Submit Payment. 

3. A successful 
payment will receive a 
confirmation number 

displaying the 
payment details 



A confirmation email will be delivered to the address provided during checkout 


	��Enrolling in paperless billing��
	How to Enroll in eBill?
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14

