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Northampton Cable Access & Ascertainment Board

C/o Mayor’s Office, City Hall

210 Main Street

Northampton, MA  01060

413-587-1249 (phone)

413-587-1275 (fax)

Public Meeting Minutes
Monday, November 16, 2009
*****7:00p.m.******

*****City Council Chambers*****

Puchalski Municipal Building
Meeting called to order at 7:05pm with the following present:
Members:  Leigh Bailey, Robin Coolbeth, Teri Morris, Emikan Sudan

Others:  Al Williams, Stephen Fitzgibbons, Teri Anderson, and the public
Leigh Bailey welcomed the public and introduction to purpose of meeting which is to hear an annual report from NCTV, to hear a report on digital transition from Comcast, and to take public comment on the performance of NCTV and Comcast over the past year.  

NCTV Annual Report presented by Al Williams.  The report is available for viewing on the NCTV website. 

1. New staff – Ben Brown

2. New time schedule for Northampton High School teachers and students 9-2 weekdays.

3. More on-line videos available on website

4. Joint project with Northampton Community Education Facility training at-risk youth to prepare a documentary.  Will be shown soon at Media Education Foundation.

5. New interns – students, VA, WYCA

6. Testified at cable franchise legislative hearings in Boston

7. New logo

8. Expanding programs – three nights per week and doing 55 hours of local unique programming

9. Membership renewals are down this year.

10. There is a waiting list for the studio/equipment trainings

11. Public feedback – problems with digital signal – working with Comcast to resolve as they arise, positive response to on-line content and to workshops

Next Year Program Goals:
1. Expand on-line videos

2. Work to resolve studio issues – HVAC, audio interference

3. Replace studio cameras and get a fly pack – evaluating options and costs

4. Outreach – to businesses, community groups, non-profits

5. Applying for a low-power tv license from FCC which will allow residents to view NCTV without cable access using regular tv antennas.

6. Expand locally produced programs by staff and community

7. Differentiate between channel 12 & 15 – local streaming video and losing inexpensive satellite technology. 

8. Seeking a 3rd channel.

9. Various workshop options for teachers

10. Trouble report – Comcast issues – recurring digital signal problems, but Comcast has provided good response to solve. 

11. No capital plan for next year yet because expecting a large equipment donation.  The total budget until 2016 is $200,000.

Public Questions:

1. Income to cable station – all PEG dollars from Comcast fees.

2. Open to collaborative efforts with Easthampton? – Yes.  Easthampton has a federal grant.

3. Membership – all voting members, open meetings.

4. Robin Barber, NCTV Board member thanked Al and the NCTV staff for outstanding work and encourages residents to participate, especially at member nights. 

Comcast Presentation by Stephen Fitzgibbons:

1. On-going digital network enhancement since July.  Channels converting to all digital programming requiring digital equipment.

2. Currently 85% of Comcast customers are already digital.

3. Adding an additional 31 HD channels and will move another 11 channels to digital by Dec. 1 including standard channels and on-demand services.

4. Notified customers by mail and phone of the changes and availability of free digital converter equipment.  If customers currently have no digital equipment, they are entitled to up to three free devices.  If they already have one digital box, they can have up to two more for other tv’s in the house.  
5. Opened a digital service center on North King St which will be open through the end of the year. 

6. Channels 17 and 24-69 are now digital as part of expanded basic package.

7. There are less than 500 non-digital customers in the 18 communities they serve in the region. 

8. If customers have expanded basic and did not take the digital equipment, they will automatically be converted back to the basic cable package at $6/month cost. 

9. Comcast website has a local digital channel guide and digital customers get a program guide on their screen. 

10. Basic cable includes 20 channels – NCTV, PBS, network channels, shopping channel.

11. Comcast is asking state for an increase in the expanded basic cable fee of $2/month.

12. Digital economy package includes the popular channels, but no sports for $39.95 if it is combined with phone or internet service the cost is $29.95. 

Public Comment/Questions:

1. Tom Emerson stated that his mother has been having trouble with a very complex remote and is not happy with the digital changes.  They have put in 5 service phone calls and one service visit and the problem is not resolved and Comcast is upselling when they call.  She needs a different and simpler remote.  Mr. Fitzgibbons will assist with this.

2. Program guide – can they note programming for NCTV? – No because the headend for the access centers is shared with other communities where programming is different. 

3. Remotes – volume doesn’t work so now she does it manually.  Seniors need a simple remote and service is unresponsive.

4. Al Williams stated that Brookline has PEG programming on-line.  Possible to have this in Northampton?  Mr. Fitzgibbons will inquire. 
Adjourned at 8:00pm

Submitted by,
Teri Anderson

