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City Hall, 210 Main Street

Northampton, MA 01060

(413) 587-1210 Fax: (413) 587-1264
===============================================================

Winter 2009-2010

Re:  Vehicle Tow Reimbursement Request

Dear Claimant:

You inquired about filing a claim for vehicle tow reimbursement. It is the policy of the Ordinance/Claims Committee of the City Council and the City of Northampton Parking Department that you first must appeal the parking ticket you were issued prior to your vehicle being towed. 

You must be successful in the parking ticket appeal in order to file a request for a vehicle tow reimbursement. There are directions on the parking ticket that direct you on filing an appeal and please note there is a time limit on appealing a parking ticket. 

If you are successful in appealing the parking ticket, then please fill out the attached vehicle towing reimbursement request form.   You must supply a copy of the letter proving the ticket was overturned, and a receipt for the towing charges.  

Your request will then be heard at an Ordinance/Claims Committee meeting.  When your claim is put on the Claims Committee meeting agenda, you will be notified.  You are not obligated, but you are welcome to attend this meeting.  

Sincerely,

Mary L. Midura

Executive Secretary

Ordinance/Claims Committee

