Committee on Community Resources
and the Northampton City Council
Committee Members :

Chair: Councilor James B. Nash
Vice-Chair: Councilor Alex Jarrett
Councilor John Thorpe
Councilor Karen Foster

Meeting Agenda
Date: April 26, 2021
Time: 5 p.m.
Virtual Meeting
The April 26, 2021 Community Resources Committee meeting will be held by remote participation.
The public can follow the committee's deliberations by joining the virtual meeting by phone or
computer. The meeting will be recorded for later broadcast on Northampton Open Media (channel
15) and uploaded to the Northampton Government Video Archive on YouTube.

Live public comment will be available using telephone call-in or video conferencing
technology beginning at 5 p.m.
INSTRUCTIONS FOR CALLING IN OR JOINING THE MEETING FOR PUBLIC COMMENT
Join Virtual Meeting: https://bit.ly/2RHCCMb
For telephone call-in, call:
+ 253 215-8785 US
+ 301 715-8592 US
MEETING ID: 914 0124 1854
PARTICIPANT #: #
PASSCODE: 748311
"Jurisdiction. Matters affecting the community including economic development, local business,
tourism, the environment, the arts, planning, zoning, sustainability, land use, housing and
affordability, among others"

1. Meeting Called to Order and Roll Call

2. Announcement re: Audio/Video Recording
Announcement that meeting is being conducted via remote participation and
audio/video recorded.

3. Public Comment

3. Public Comment

4. Updates and Announcements from Committee Members

5. Minutes of Previous Meeting

A. Minutes of January 27, 2021 Joint City Services/Community Resources
Committee Meeting
Documents:
01-27-2021_Community Resources Minutes.pdf

6. Items Referred to Committee

A. 21.217 An Ordinance to Move Zero Lot Line from Section 10.14 to Section
6.13 - referred by City Council 4/1/2021
Documents:
21.217 An Ordinance To Move Zero Lot Line From Section 10.14 To Section
6.13.Pdf

B. 21.218 An Ordinance to Amend Zero Lot Line Section of Code - referred
by City Council 4/1/2021
Documents:
21.218 An Ordinance To Amend Zero Lot Line Section Of Code.pdf

7. Update on Regulation of Wireless Communications Facilities
Discussion with Office of Planning and Sustainability (OPS) Assistant Director
Carolyn Misch
Burlington, MA ordinance:
Https://Docs.google.com/Document/D/1EWtBl02AU-3JFwggaQN2vAhVxvZbsU4tor8InRKgAY/Edit?Usp=Sharing
Burlington, MA requirements for Planning Board: Https://Www.burlington.org/
602/Small-Cell-Information
Burlington, MA design rules and regulations: Https://Www.burlington.org/
DocumentCenter/View/2844/3-BU-STM-5202019-SWF-Design-Rules-AndRegs_Approved-PB_4_4_19-BOS_4_8_19?BidId=

8. Follow-up Discussions

DocumentCenter/View/2844/3-BU-STM-5202019-SWF-Design-Rules-AndRegs_Approved-PB_4_4_19-BOS_4_8_19?BidId=

8. Follow-up Discussions

A. Plastic reduction and our waste stream

B. Housing Security

9. New Business

10. Adjourn

Contact: Jim Nash @ jimnashcitycouncil@gmail.com
Phone: 413-582-0637
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Joint Meeting of Community Resources/City Services
Committees
and the Northampton City Council
Committee Members:
Chair: Councilor James Nash
Vice-Chair: Councilor Alex Jarrett
Councilor Karen Foster
Councilor John Thorpe

Meeting Minutes
Date: January 27, 2021
Time: 5 p.m.
Virtual Meeting Via Zoom

1. Meeting Called to Order and Roll Call. At 5:01 p.m. Councilor Nash called the meeting to order. Present
were Councilors James Nash, Chair; Alex Jarret, Vice-Chair; Karen Foster and John Thorpe.
2. City Services Committee Members Present: Councilor Marianne LaBarge, Chair, Councilor Karen
Foster, Vice-Chair; Councilor Michael Quinlan and Councilor Rachel Maiore (5:25 p.m.). Also present were
Pamela Schwarz of the Western Massachusetts Network to End Homelessness, Pastor Stephanie Smith of
Cathedral in the Night, Jay Sacchetti, Vice President of Shelter & Housing, Vocational & Addiction
Services, ServiceNet, Danna Boughton, Coordinator of Community Resources and Advocacy at
Community Action Pioneer Valley (CAPV), Janna Tetreault, CAPV Assistant Director of Community
Services and Jay Levy, Western and Central MA Regional Manager, Eliott CHS Homeless Services.
3. Public Comment
Councilor Nash opened the floor to general public comment.
4. Approval of October 26, 2020 Minutes
Councilor Thorpe moved to approve the minutes of October 26, 2020. Councilor Foster seconded. The
motion passed 3:0 by roll call vote with Councilor Jarrett recused.
5. Program Topic: Housing Security
They have been hearing a lot of concerns about folks in the downtown community and their plight during
the pandemic, Councilor Nash related. They are also hearing concerns from people facing eviction and
questions about services available to them. The line-up of speakers is intended to address those questions
and help them frame how to proceed moving forward. He asked for a motion to recognize Pastor Steph
Smith.
Councilor Foster so moved. Councilor Thorpe seconded. The motion passed unanimously 4:0 by roll call
vote,
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Councilor Quinlan moved to recognize Pastor Steph Smith on behalf of the City Services Committee.
Councilor Foster seconded. The motion passed 3:0 by roll call vote with Councilor Maiore absent.
Councilor Nash recognized former City Councilor Pamela Schwarz from the Western MA Network to End
Homelessness. He said he is hoping she can help frame what’s going on for the houseless population,
what services are out there and what councilors can do to help.
Ms. Schwartz described what the homeless network does and the umbrella that it offers. The network is a
funnel from ‘on the ground’ [conditions] to state, region and even national advocacy. The network’s mission
is to prevent and end homelessness with a housing first approach that centers racial equity.
It’s a very streamlined operation. She is the single staff person, she explained. She helps facilitate the
convening of somewhere between 400 and 500 organizations across the region, including state agencies,
legislators and mayors. (She noted Mayor Narkewicz is part of their leadership council.) Every single
person they are going to hear from tonight is part of their network. They are all very connected together.
‘Housing first’ means the very best and most effective response to homelessness is housing with accompanying support systems, Ms. Schwartz continued. The first thing they do is house people. It is distinct from
a related concept that became disavowed on a data basis which is ‘housing ready.’ What sprung the shelter
industry into something much larger than anyone ever envisioned was the concept that everything needs to
be worked out before someone gets into housing; in other words, if someone needs substance abuse
treatment, needs a job, needs a GED, addiction services, etc., they need to get it all lined up before they
get into housing. That has been disproven. There is data-driven evidence that it is not as effective for stable
housing by a long shot as housing first.
That’s what drives all their work.
The network has an umbrella, a leadership council made up of state legislators, mayors and leaders across
every sector (community colleges, hospitals, housing and shelter providers, etc.). Next they work on a
committee level by population. They convene all of the entities working across these sectors by subpopulation each month. One of the things that sprung up through the pandemic is the Western MA COVID19 task
force for housing first. Each community from Springfield to Holyoke and Pittsfield to North Adams reports
on what’s happening on the ground in their community around shelter capacity, current needs, testing,
vaccinations, etc.
The network also works on a policy level. They worked very hard to create more tenant protection during
the pandemic, she reported. They were really after a tenant stability act on a state level; instead they got
more tenant protections. One of the things they won in the FY2021 budget passed December 31st is
additional tenant protections against eviction so that, if a rental assistance application is pending, the
eviction process can be delayed. They also achieved a mandate that trial courts report to the legislature
what’s happening with evictions during the pandemic.
In the first report, they just learned there were 449 executions for possession statewide in the month of
December alone. Executions for possession are the very last step in the eviction process meaning the
sheriff is coming to put your stuff on the street.
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She strongly urged all to join their network if they want to be connected to what’s going on with evictions on
a state level. The report will tell them that, in the month of December, .9% of tenants had legal representation as compared to 71% of landlords. She knows this council has weighed in on the right to counsel on a
statewide level. They can see how vital this is to pass on a statewide level when they are looking at .9%
having representation.
Since the eviction moratorium was lifted on October 17th there have been over 1,200 eviction filings in
Western Massachusetts alone, she reported. In Hampshire County there have been 79 eviction filings, in
Franklin County, 59, in Berkshire County, 148 and in Hampden County, 873, with the City of Springfield
holding 542 of them. This is deeply concerning. That’s just the nonpayment of rent cases.
She referred to the Rental Assistance for Families in Transition (RAFT) program, a state program providing
rental assistance. Way Finders, the regional housing authority, is right now getting over 400 applications for
rental assistance each week. The wait for those applications to be processed is roughly six to eight weeks.
Their crisis response is, in effect, not able to be a crisis response now due to the demand. On the brighter
side, the state Department of Housing and Community Development (DHCD) has simplified some of the
eligibility rules and added staff. Way Finders has hired 60 people; they are working very hard to speed up
the process, but it isn’t fast enough and everybody agrees it is substantially overloaded.
Community Legal Aid is also working to assist tenants. She said she would make sure to provide the phone
number to call.
Members have worked very hard as a Western MA voice in the network to bring to bear their sense of
urgency around tenant protections and that is continuing in this legislative session. They have fantastic
legislators, Senator Jo Comerford and Representative Lindsay Sabadosa. They are front and center on
this; they are in their court working very hard. New legislation will be filed to increase housing stability. She
is asking them now to join them in that as councilors and individuals.
Ms. Schwartz said she was going to wind up the big picture and move to the community portrait. With that,
she turned it over to Stephanie Smith, the pastor and one of the founders of Cathedral in the Night.
CATHEDRAL IN THE NIGHT
They are an outdoor church that, prior to COVID, met in front of First Churches every Sunday night for a
brief service that is very welcoming and accepting of everyone and very progressive, Pastor Smith
presented. They work with community partners to provide a meal after the service.
The program started 10 years ago. They picked Sunday not because it was a church day but because it
was the only day there wasn’t a meal in town. They are not a social service agency; their mission is to
create a safe space for people to connect on a faith basis and also an opportunity for members to share
resources and connect to services. The social service system is very complicated, and their hope is to give
hope and to empower people to navigate agencies. She works very hard to know agencies so she can be a
bridge builder and help people get the help they need. They also try to fill in gaps in needs if possible while
trying to connect people with an organization that can help with bigger issues and underlying problems.
She shared an anecdote about a member of their community who was struggling with addiction and then
just sort of disappeared one day. Out of the blue, he sent her a message that he had been in homeless on
and off in the area for eight years and had been really struggling. He had spent some time in shelters and
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slept outside for four and a half winters. During this time he would always come to their services. He said
there were times when he was at the end of his road mentally and physically and coming to their services
always changed his outlook and made him feel like he was wanted and cared about. He had several opiate
overdoses and one of their Dart officers, Adam, found him and took care of him. He got him to the hospital
and spent the whole day with him, helping him to get into a treatment center. He wrote to her and Adam to
say thank you for not giving up on him. “That’s a lot of what we do,” she shared.
Councilor Maiore joined at 5:25 p.m.
She expressed appreciation for the support of Councilor Foster and suggested ways others might want to
be involved. In non-COVID times, people can come by and hang out and if they ever want to provide food,
they would love that as well. They often reach people who aren’t being reached by other agencies because
the bar [for access] is so low. They’re outside so anyone can just walk over.
What eviction numbers don’t take into account is people who are not on a lease, who are couch-surfing
with other people. What she is seeing a lot of this winter are people living with a family member or friend
who have no legal rights to their dwellings. Some are now living in their cars in the winter. “We do not have
a warming center right now, and that’s a real concern,” she said. It’s one thing to be outside overnight; it’s
another thing to be outside 24 hours a day.
There’s a lot they do really well in town but she thinks they need to do a better job of engaging community
members concerned about the increase in homelessness and talking about how difficult it is for some
people to go to a shelter. It really needs to be housing first. To be in a shelter can be really overwhelming,
especially with COVID. It’s hard to be in a small space with a lot of people who may also be struggling. She
hears from a lot of women that it is very uncomfortable to be in a space with men because of past
experiences. She would love to see a women’s shelter not just focused on domestic violence. There are a
lot of barriers that make it really hard for people to be in congregate living.
Councilor LaBarge asked Steph for her contact info, and she shared: pastorstephsmith@gmail.com
Councilors asked questions and offered comments. Councilor LaBarge said she was shocked by the
eviction numbers presented.
On the brighter side, President Biden has extended the CDC moratorium on evictions until the end of
March, Pamela Schwarz reported. Extension is half the battle; they really need to strengthen the
moratorium and make it more comprehensive, she suggested.
CITY ROLE
The city is working hard on getting the resilience hub, which will function as a warming center, Councilor
Jarrett observed. He asked if there is any way the city can assist in getting a temporary warming center set
up this winter. In general, how can the city assist providers? He asked. They’ve talked about having a
dedicated staff person to coordinate and advance resources and options around housing, he noted.
Potential space for a warming shelter has been offered up but, at this point, there is no one to organize or
staff it, Pastor Smith said. She thinks they could find volunteers, but the facility/program needs some
direction and oversight from an agency. It is a scary time to ask people to be inside with one another, she
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acknowledged. Those are some barriers. They do need someone to oversee it. The United Way had a lot
of people volunteer so she doesn’t think volunteers would necessarily be an issue.
Re: the general question of how the city can better assist, she honestly thinks the city’s on the right path
with the resilience center, Pamela Schwarz added. She sees the city as more of a funnel and support than
as a staffing entity for this purpose. The key is supporting the infrastructure that already exists and
supporting new infrastructure through the resilience hub; in other words, continuing on the path the city is
already on by continuing to make the resilience hub the top priority that it is.
There’s a need for more social workers as well, Pastor Smith added. Their caseload is way too high. She is
not sure that’s the city’s concern.
LANDLORDS
As a follow-up, Councilor Foster said she knows many small landlords rely on rent money to keep their own
homes. She wondered if anything is available during the moratorium to help people facing foreclosure.
One of the reforms to the RAFT program was to create something called the ‘landlord door’ so landlords
could apply directly to RAFT on a tenant’s behalf to assist in the back payment of rent to protect their own
assets, Ms. Schwarz advised. Earlier, forbearance on loans was provided and there was a lot of advocacy
to strengthen and extend that through the Housing Stability Act, but it was not adopted in the last session.
There is no explicit foreclosure protection but there is the option of seeking rental assistance on behalf of
their tenants, she clarified.
LEGAL ASSISTANCE
Councilor Thorpe asked if the problem is the lack of availability of public counsel for individuals facing
eviction.
A legal assistance program was part of the governor’s initiative, Ms. Schwarz said. Advocates such as
Community Legal Aid are working very hard to create more access to legal assistance during COVID-19. It
demonstrates the gaps in tenant protections. People’s housing is being threatened, and they are getting a
piece of paper. They may or may not know what it means and whether to seek legal assistance. The good
news is that the legislature did pass a law requiring certain language to be in the notice to quit that in theory
would advise the tenant where to call. Still, there are gaps in the receipt of information, in the ability and
capacity to act on it and in the ability to obtain legal representation, she confirmed.
The program is not big enough to cover the level of demand that’s out there. Yes, there’s an increase in
resources, but no, it’s not enough. It brings to bear how critical it is to have laws that protect people’s
housing stability during this period. It is why they need the housing stability act. Once tenants are in the
realm of receiving a notice to quit, they are in danger of being evicted.
Support is needed even to complete the CDC form and the RAFT application, Ms. Schwarz acknowledged.
Some level of assistance, if not a trained lawyer, is necessary. She got a data point from Way Finders that
50% of the applications have missing data.
Robert Eastman said he hasn’t paid rent since June and has not finished filling out his RAFT application.
He said he wanted to ask Ms. Schwarz a little more about housing first. He keeps hearing that it’s the
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solution. He is wondering, practically speaking, what housing first means and what systems are in place for
getting people into housing.
HUD, the federal housing partner, has an entire program based on housing first, Ms. Schwarz advised. In
their region alone HUD provides several million dollars to address homelessness with the housing first
approach. It funds permanent supportive housing units for those most at risk; i.e., people who experience
chronic homelessness and have the highest vulnerability. That’s one lane of what housing first means.
There is a whole system, including a coordinated entry system, a prioritization process and a list.
The real answer to housing first is more affordable housing, she asserted. This calls for a policy shift that is
about political will. They can be proud; Northampton is out front compared to other communities and still
doesn’t have nearly enough affordable housing. They get to wear the badge that they are over and above
the 10% level. Still, a soon-to-be-released greater Springfield housing study with Way Finders as the lead
sponsor, including Hampshire, Hampden and Franklin counties, will tell them what they instinctively know:
only one in four extremely low income people get affordable housing across the country. There is a 75%
gap in affordable housing units. The real answer to housing first is more affordable housing, she stressed.
There is a cap on the amount of rent Section 8 will pay in any given city, Heather Craig advised. The cap
for Northampton on a two-bedroom apartment is $1,100 including utilities. She expressed the opinion that it
is not a reasonable cap for their housing market.
Eliot CHS Homeless Services
Jay Levy spoke at length about outreach services provided by Eliot CHS Homeless Services (EHS). The
Projects Assisting Transitions from Homelessness (PATH) team works closely with shelter providers and
the coordinated entry system, doing the vulnerability assessments and getting people on the ‘by name’ list,
he explained.
Overall, 11 workers are in the program. Two workers provide the bulk of service around the Northampton
area, Brendon Clant and Sharlyn Arnelle. Both are extremely dedicated individuals who have been doing
this work for many, many years. He himself has been doing it since the 1980’s.
EHS gets funds through the Department of Mental Health (DMH) and through SAMSA so it is both state
and federally funded. The targets are primarily folks with mental health issues but also people with dualdiagnoses and virtually anyone who is unsheltered because there are such high incidences of trauma and
mental health issues with that population. PATH is very good because it is also clinical and able to help
people qualify for DMH services and housing. Some of that housing, referred to as ‘Shelter+Care’ Services,
is connected with the coordinated entry and ‘by name’ list. In the last four months, they have gotten DMH
eligibility for three individuals, and all three got housed through that program.
They have also connected people from Northampton to permanent supportive housing in Greenfield and
Millers Falls. Community Human Development (CHD) runs those permanent supportive housing services
with funding from HUD.
It all started with the outreach Sharlyn and Brendon were doing. With COVID-19, there has been a lot of
issues with people having no place to go. Not everyone will go to shelters. There are folks with a high level
of trauma and easily-triggered flight or fight responses. Over the past three months, they have connected a
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number of people directly from the streets of Northampton with a hotel in Holyoke. In addition, they have
some transitional hotel money through PATH and have two people connected with hotels that way.
They work as a team with other providers. He mentioned Alan Wolf has sent him some referrals. PATH is
more of an outreach service. It provides transitional services around housing placements to help the placement be successful. They remain very active in the case for three to four months. In some cases, they may
lengthen that to six months to a year if situations warrant.
Recently they have increased their services to do something called C-spect, which are housing stabilization
services. He has added 1.5 full-time equivalents (FTE’s) to his staff to do housing stabilization services for
chronically homeless folks that are billable to Medicaid. This is a way to get money into their service to hire
more people.
In response to a question about how residents can help homeless individuals living in their neighborhoods,
Mr. Levy said it is largely a matter of treating them respectfully and sharing information about available
resources.
In response to a question from Councilor Jarret, he explained that the ‘by name’ list is a list of all the people
who are homeless in the area ranked according to vulnerability. Prioritization is based on people who are
most vulnerable, at risk of being hospitalized, dying or chronically homeless. They try to house those
people first. Part of housing first is getting housing to people who are most vulnerable the quickest. The list
tends to be very large. He would imagine it is at least 150 people.
Councilor Jarrett asked about the percentage of people they are actually able to place in housing.
The vast majority of people on the list will not get matched to permanent supportive housing funded by
HUD but they still work to connect them to needed services. He mentioned hotel housing as an example. It
is really a small percentage that is able to go from the streets to housing. They may end up in shelters and
other places in the meantime. In terms of the number connected to HUD resources, it is a very tiny
percentage. Less than 10% are being connected to permanent supportive housing.
It has become a supplemental program vs. something that fully funds supportive housing, Jay Sacchetti
confirmed.
Councilor Foster asked the typical timeline from outreach and getting to know folks to being able to connect
them with services.
Levy said it varies. They think in terms of stages of engagement. It goes from pre-engagement where they
try to establish an initial communication that’s welcomed to the engagement phase where ongoing contact
is welcomed and clients begin to set boundaries to the contracting phase where outreach workers connect
to peoples’ goals and come to some agreement on what they’re going to work on together. With some it
can happen in one meeting, while with others it can take several months. The range is anywhere from
immediate - meaning they get to the point of contracting and offering some services in the same meeting to several months or never happening.
Outreach workers also work on things like health insurance, health care and helping people obtain
identification, Mr. Levy said. The key to their service is everything they do is voluntary and based on choice.
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There may be rare circumstances where if a person is a danger to themselves or others they may look at
some involuntary options, but that is very rare.
Councilor LaBarge asked specifically about an individual in her ward who is homeless and living on his
property in a truck. The city stepped in several years ago to help him get a place to live in Florence but that
did not last. His family has called her looking for help. She asked how she can get help for him.
This is very difficult because she is talking about somebody living on his own land in a vehicle, Mr. Levy
said. With regard to individual rights, if he is not deemed a danger to himself or others, they have to uphold
personal choice. Then, it is really a matter of who he might engage with. Sometimes a friend or family
member might bridge relationships by introducing him to a social worker. But if an outreach worker goes
out and he says, “I don’t want you to be here right now,” he has the right to say that. Because he’s on
private property, it’s going to be respected.
What they’re always trying to figure out is what does the person value? What would they find helpful to
offer? If they are affiliated in a religious way, maybe introducing them to what Steph does would be a
meaningful first step. Sometimes that’s a better place to start. He would consider ‘thinking out of the box’ in
terms of ways to engage him. What’s exciting about housing first is they’re not starting with treatment or
impairment, they’re saying, ‘we want to help you get settled or housed.’ They start with housing. He also
suggested letting him know about local shelter options in case things get too bad or he gets too cold in his
truck.
PUBLIC COMMENT
In terms of housing, Jose Adastra said he thinks it would be great if people would show solidarity with the
demands of Northampton Abolition Now (NAN) to use the almost million dollars taken away from the police
by the mayor and immediately make a Department of Community Care. There should be someone who can
go there who is part of the town’s infrastructure. He is here to say housing is not complete without care.
You can house someone over and over again and they’re not going to stay in that house unless you take
care of what traumatized them in the first place. “It shouldn’t be our neighbor’s burden, there should be a
crew in town that takes care of that,” he asserted. Some of the people on the street have been on the street
since he was eight years old.
SERVICENET
Jay Sacchetti of ServiceNet gave an update on the operation of the emergency shelter at First Church’s.
He credited the tremendous effort of First Churches and the city for bringing that particular site to fruition.
The shelter opened in December and there are probably 25 to 27 people there tonight. ServiceNet also
operates the Grove Street shelter, which is full with15 occupants. The target number for beds is 45 so they
are getting close to that. With the cold weather forecast, they expect to be full over the next few nights.
They have worked very closely with Health Director Merridith O’Leary and her department has been
absolutely crucial to keeping people healthy and keeping the shelter relatively COVID-free. They have had
only one case there since the beginning of December. People who test positive can go to an isolation hotel
in Pittsfield with transportation provided by the sheriff. Manna provides lunch and dinner and Friends of the
Homeless provides breakfast. Staffing is a struggle. It’s a tough time to find employees but they are working
through that and keeping the site staffed. They work with EHS. Dr. Bossie provides a standing order for
testing with the Cooley Dickinson Hospital, and the health department runs testing and vaccination at the
senior center. All the guests of the shelter have been offered a vaccine but some have refused. That to
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them is a bit concerning; they wish everybody would get vaccinated. Most of their staff have been
vaccinated at this point.
The resource center is open two days a week (Tuesday and Thursday) primarily for health care for the
homeless. Dr. Bossie provides medical care. It is open 24/7 for residents to shower and do laundry. (There
are no shower facilities at First Churches.) The Mayor’s office has been really helpful in getting everything
up and running smoothly.
He fielded questions from councilors, encouraging anyone interested in volunteering to contact the United
Way.
COMMUNITY ACTION PIONEER VALLEY (CAPV)
Danna Boughton gave an overview of Community Action Pioneer Valley’s (CAPV’s) programs and
services. Its major programs are Head Start and fuel assistance and it also administers the WIC program,
some family support programs and a volunteer tax assistance program. She coordinates the Community
Resources and Advocacy program, which includes an information and referral service. The majority of calls
right now are around housing and eviction needs. They typically are looking at helping people prior to their
being evicted. In making referrals, they try to determine the best place for people to get help, whether
CAPV or Way Finders.
Way Finders has access to up to $10,000 per household for people struggling with eviction. For many
people, especially those owing $5,000 to $8,000, this is best place to apply. CAPV doesn’t have access to
funding but can help with the application process. They help people understand the eviction process and
calm them down through the process.
She described the RAFT and IRMA programs in greater detail. Way Finders has an online application
process with lots of questions. Their agency helps people complete applications. People earning 80% of
the area median income (AMI) are eligible to apply; i.e. – income of less than $47,850 for a single person
and $68,300 for a household of four. Folks with a financial hardship related to COVID qualify for either the
RAFT or IRMA program. IRMA is for people earning between 50 and 80% of the AMI. Both programs can
help with foreclosure and mortgage payments and also with rent. Funding up to $10,000 is available.
Community Legal Aid helps people who are already involved in the court process.
CAPV has some funds available through the City of Northampton as well to help people behind on their
rent, she shared. She encouraged anyone who knows of someone behind on their rent or mortgage to refer
them to CAPV. The phone number is (413) 582-4237. CAPV is also the home of the coordinated entry
program. She directed people to www.threecountycoc.communityaction.us for more information.
DISCUSSION
When it comes to services, a recurring theme is that there is a lot going on and a lot of outreach needed but
also a lot of gaps in service, Daniel Cannity commented. What are things their organizations would need to
scale up services to fill in those gaps? He asked. What is it that the city could provide and what might they
need to lobby the state for?
The biggest thing on her mind is there needs to be a warming shelter of some kind and someone to
oversee that, Pastor Smith responded. With any of these organizations, it would be nice to be able to pay
9
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people fairer wages for what they’re doing. She would like to see people getting paid more for the
courageous and difficult work they’re doing.
Robert Eastman said that, in addition to a warming center, he has heard from the housing community that
mutual aid grants would be helpful. He has heard from people in other communities about unconditional
grants that have successfully helped people get into housing earlier. He is curious if that is an option that
has been considered.
Councilor Nash said he is not familiar with this.
Pastor Smith expressed the understanding that Robert is referring to a fund people could donate to that
others could access directly to meet personal needs rather than receiving funding with a lot of rules. With
so much stimulus money going to people who do not need it, she would love people to have an opportunity
to donate it to those that do. She mentioned people who might just need a chunk of money for first, last and
security to get into housing and might be able to sustain themselves once in housing.
Sadly, they will not be able to solve all these problems tonight, Councilor Nash concluded. A lot of
courageous work is going on, but unfortunately, it’s not enough. He is completely committed to continuing
this ongoing conversation. He gave a shout out to the mayor’s office for all the work they’ve done in quietly
coordinating a lot of this and thanked the speakers.
6. New Business
At next month’s Community Resources Committee meeting members will be considering zoning language
that will make it easier for affordable housing to come to Northampton, Councilor Nash advised.
7. Adjourn. Councilor Foster moved to adjourn the Community Resources Committee meeting. Councilor
Thorpe seconded. The motion was approved on a roll call vote of 3 Yes, 0 No with Councilor Jarrett absent.
Councilor Quinlan moved to adjourn City Services. Councilor Foster seconded. The motion carried 4 Yes, 0
No by roll call vote. The meeting was adjourned at 7:17 p.m.
Prepared By:
Laura Krutzler, Administrative Assistant
(413) 587-1210
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City of Northampton
MASSACHUSETTS

In the Year Two Thousand Twenty One
Upon the Recommendation of Mayor David J. Narkewicz and Planning & Sustainability
21.217 AN ORDINANCE TO MOVE ZERO LOT LINE FROM SECTION 10.14 TO SECTION 6.13
An Ordinance of the City of Northampton, Massachusetts, providing that the Code of Ordinances, City of
Northampton, Massachusetts, be amended to refer Zero Lot Line projects to a new subsection 6.13
Be it ordained by the City Council of the City of Northampton, in City Council assembled, as follows:

Amend Chapter 350 Attachment 7 & 8
Zero lot line single-family; see § 350-10.146.13

Anywhere else in Chapter 350, Replace Zero Lot Line 10.14 to §6.13.

City of Northampton
MASSACHUSETTS

In the Year Two Thousand Twenty One
Upon the Recommendation of Mayor David J. Narkewicz and Planning & Sustainability

21.218 AN ORDINANCE TO AMEND ZERO LOT LINE SECTION OF CODE
An Ordinance of the City of Northampton, Massachusetts, providing that the Code of Ordinances, City of
Northampton, Massachusetts, be amended to alter the requirements of Zero Lot Line projects in order
to maintain more consistent setbacks within neighborhoods.
Be it ordained by the City Council of the City of Northampton, in City Council assembled, as follows:
Move subsection 10.14 to a new Subsection in Chapter 350-6 and amend as shown
§ 350-10.146.13Zero lot line (ZLL) developments.
Zero lot line (ZLL) developments are developments, or portions of developments, where house
lots have a minimum side yard setback of zero feet on one side (the "zero lot line"), while the
opposite side meets the standard side yard setback of the district, if the following standards are
met:

A. If a garage or other parking structure is built, it must be set back at least twice the
normal front yard setback, or the garage/structure must cover no more than 25% of the
front facade of the principal structure; and
B.A.
The zero lot line side of a house must:
1) Abut permanently protected open space where the owner can show a
maintenance easement, as defined below, will be granted; or

2) Abut the lot line of a lot which is under the control of the same property owner at
the time the zero lot line development is proposed and
i. shares a party wall with the abutting structure on the separate parcel OR
i.ii. Abuts the typical setback area of an adjoining zero lot line lot under the
same ownership. However the last such lot in a series as described under
the same ownership shall have 2x the typical setback on the shared
setback and a typical setback on the side of a non-zero lot line.;

i.

ii.

C.B.
A five-foot maintenance easement must be granted to the owner of a house on a
zero lot line by the abutting property in 2(ii) above to allow normal maintenance. Said
easement may allow a roof overhang of up to two feet and may allow roof drainage to
sheet flow into the easement area. In addition, private covenants may be required to
insure proper maintenance of the house abutting the zero lot line; and
C. There shall be a minimum of four shade trees of not less than 2.5 inches' caliper planted
or maintained on each lot, including two along the street frontage. (See also § 3506.5D.)
D. Only one principal structure per lot is allowed.
E. Any detached accessory structure on the lot must meet the minimum setbacks for such
structures.

