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AGREEMENT
between
THE CITY OF NORTHAMPTON, MASSACHUSETTS
and
NEW ENGLAND POLICE BENEVOLENT ASSOCIATION, LOCAL 186

JULY 1, 2019 - JUNE 30, 2022

This Agreement entered into by and between the City of Northampton, Massachusetts,
hereinafter referred to as the “City,” and the New England Police Benevolent Association, Local
186, hereinafter referred to as the “Union,” has as its purpose, the promotion of an equitable and
peaceful procedure for the resolution of differences arising between them concerning the terms
of this Agreement, and to set forth herein the basic Agreement covering rates of pay, hours of
work and other conditions of employment to be observed between the Parties hereto. Wherever

the term “he” is used, it shall include both male and female.

PREAMBLE

It is understood and agreed by all Parties to this Agreement that in order to settle all
disputes that may arise during the life of this contract any matter in dispute that cannot be
promptly adjusted or settled between the Parties involved, shall, without unnecessary delay, be

settled in accordance with the grievance procedures as set forth in Article 5.

ARTICLE 1
RECOGNITION

1.01. The City recognizes the Union as the sole and exclusive bargaining agent for the
purpose of collective bargaining as to salaries, wages, hours and other conditions of employment
for all full-time members of the Police Department of the rank of Police Officer, but to exclude

all civilian employees and all Superior Officers of the rank of Sergeant and above.



ARTICLE 2
UNION REPRESENTATION

2.01. The Union agrees that it shall act as the exclusive bargaining agent for all
employees covered by this Agreément and shall act, represent and negotiate agreements and

bargain collectively for all employees within the bargaining unit.

ARTICLE 3
MANAGEMENT RIGHTS

3.01. Nothing in this Agreement shall limit the City in the exercise of its functions of
management and in the direction and supervision of the City’s business. This includes, but is not
limited to, the right to add or eliminate divisions; require and assign overtime; increase or
decrease the number of jobs; change process; assign work and work to be performed; schedule
shifts and hours to work and lunch or break periods; hire, suspend, demote, discipline or
discharge; transfer or promote; lay off because of lack of work or other legitimate reasons;
establish rules, regulations, job descriptions, policies and procedures; conduct orderly operations;
establish new jobs; abolish and change existing jobs; determine where, when, how and by whom
work will be done; determine standards of proficiency in police skills and physical fitness
standards; except where any such rights are especially modified or abridged by terms of this

Agreement.

Unless an express, specific provision of this Agreement clearly provides otherwise, the
City, acting through its Mayor, Chief of Police or other appropriate officials as may be
authorized to act on their behalf, retains all the rights and prerogatives it had prior to the signing
of this Agreement either by law, custom, practice, usage or precedent to manage and control the

Police Department.

By way of example, but not limitation, management retains the following rights:

e To determine the mission, budget and policy of the Department;



To determine the organization of the Department, the number of employees, the
work functions and the technology of performing them,;

To determine the numbers, types and grades of positions of employees assigned to
an organizational unit, work project; or to any location, task, vehicle, building,
station or facility;

To determine the methods, means and personnel by which the Department’s
operations are to be carried;

To manage and direct employees of the Department;

To maintain and improve orderly procedures and the efficiency of operations;

To hire, promote and assign employees;

To transfer, temporarily reassign or detail employees to other shifts or other
duties;

To determine the equipment to be used and the uniforms to be wormn in the
performance of duty;

To determine the policies affecting the hiring, promotion and retention of
employees;

To establish qualifications for ability to perform work in classes and/or ratings,
including physical, intellectual and mental health qualifications;

To lay off employees in the event of lack of work or funds or under conditions
where management believes that continuation of such work would be less
efficient, less productive or less economical;

To establish or modify work schedules and the number and selection of
employees to be assigned;

To take whatever actions may be necessary to carry out its responsibilities in
situations of emergency;

To enforce existing rules and regulations for the governance of the Department
and to add to or modify such regulations as it deems appropriate;

To suspend, demote, discharge or take other disciplinary action against employees

for just cause, and to determine its internal security practices.



Management also reserves the right to decide whether, when and how to exercise its
prerogatives, whether or not enumerated in this Agreement. Accordingly, the failure to exercise

any right shall not be deemed a waiver.

The Parties agree that each side had a full opportunity during the course of negotiations
to bargain over any and all mandatory bargaining subjects, whether or not included in this

Agreement.

The failure or omission of the Parties to outline or delineate in this contract
responsibilities and obligations of employees is not to be relied upon the latter as evidence of the

fact that such obligations or responsibilities do not exist.

ARTICLE 4
NON-DISCRIMINATION

4.01. The Parties to this Agreement agree that they shall not discriminate against any
person because of race, creed, color, sex, age, national origin or sexual orientation and that all
persons shall receive the full protection of the Laws of the Commonwealth of Massachusetts and

the United States.

ARTICLE §
GRIEVANCE AND ARBITRATION PROCEDURE

5.01. Any grievance or dispute which may arise between the City and employee or the
Union regarding the interpretation or application of any provisions of this Agreement shall be
settled according to the procedures set forth in this Article. Grievance procedures for letters of
reprimands shall progress up to and including Step 2. However, no grievance shall be initiated

or entertained by the Parties concerning questions of the general salary schedule.

Stepl: The Union Steward and/or representative, with or without the aggrieved
employee, will reduce the complaint or dispute to writing and submit it to the

Chief of Police or his designee within fifteen (15) calendar days



Step 2:

Step 3:

(weekends/holidays excluded) after the event giving rise to the complaint, or
his knowledge of its occurrence. The grievance shall set forth the nature of
the grievance, specify the section(s) of the Agreement alleged to have been
violated, what relief is sought and shall be signed by a Union official and/or
by the employee initiating the grievance.

A conference between the Parties shall be held within five (5) calendar days,
excluding weekends and holidays, following the date the formal grievance
was presented. The Chief of Police (or his designee) shall give his decision in
writing to the Union within seven (7) calendar days (weekends/holidays

excluded) following the conference.

If the grievance still remains unadjusted, it may be appealed in writing to the
Human Resources Director or his designee within seven (7) calendar days
(weekends/holidays excluded) after the response of the Chief of Police (or his
designee) was due. The Director or his designee may hold a hearing within
fourteen (14) days (weekends/holidays excluded) should he/she deem
additional information be warranted. In any case, the Director shall render a
decision in writing within fifteen (15) days (weekend/holidays excluded) of
either receipt of the appeal or after the hearing date. The Director or his
designee shall render his decision in writing within fifteen (15) calendar days

(weekends/holidays excluded) after the hearing.

Any agreement reached between the City and the Union at any Step of the

Grievance Procedure is binding on all Parties affected.

If the grievance has not been satisfactorily settled after the procedures set
forth have been exhausted, the Union, the City or the employee, as the case
may be, may submit the grievance to arbitration within thirty (30) calendar
days (weekends/holidays excluded) after the date the final decision in Step 2
of the Grievance Procedure is due. The Party wishing to refer the matter to

arbitration shall so notify the other Party, in writing, stipulating the matter to



be arbitrated and requesting arbitration. The arbitration shall be conducted by
an arbitrator to be selected by the City and the Union or the employee, as the
case may be, if they can mutually agree upon his selection within fifteen (15)
calendar days (weekends/holidays excluded) after notice has been given. If
the Parties are unable to select an arbitrator who is mutually acceptable, then
the grievance shall be submitted by either Party to the American Arbitration
Associati(;n according to its procedures. The Parties hereto shall share equally

in the cost of the arbitration proceeding.

The City’s answer to a grievance at any Step shall be given to the Union at or before the

time of notification to the employee or employees affected.

All grievances shall be presented in writing through the Steps of the Grievance and
Arbitration Procedure and shall state in reasonable detail the nature of the grievance and the

remedy requested.

If at the end of two (2) calendar weeks next following either the occurrence of any
grievance or the date of first knowledge of its occurrence by any employee affected by it,
whichever is later, the grievance shall not have been presented at Step 1 of the Procedure set
forth herein, the grievance shall be deemed to have been waived. Furthermore, any grievance in
process under such Procedure shall also be deemed to have been waived if the action required to
process the said grievance to the next Step in this Procedure by the Union shall not have been

taken within the times specified therefore above.

5.02. The arbitrator shall have the authority to settle only grievances defined herein. Any
grievance appealed to an arbitrator over which he shall have no power of rule shall be referred
back to the Parties without decision. The arbitrator shall have no power to add to, subtract from

or modify the terms of this Agreement.



5.03. If any event occurred or failed to occur prior to the effective date of this Agreement,
it shall not be subject of any grievance hereunder nor shall the arbitrator have the power to make

any decision concerning such a matter.

5.04. The arbitrator shall be without power to make any decision to conflict with the laws
of the Commonwealth of Massachusetts or the Ordinances of the City of Northampton not
pertinent to this Agreement.

5.05. The decision of the arbitrator shall be final and binding upon the Parties.

5.06. In the event of a disciplinary action involving any method set forth under Chapter
31, Section 41, and subsequent to a hearing before the Appointing Authority, an employee may,
within ten (10) days of the receipt of said disciplinary decision, elect to appeal said action by
initiating an arbitration proceeding in accordance with Section 5.01, Step 3, above. Such appeal
shall be the exclusive remedy pursuant to the provisions of General Laws, Chapter 150E, Section

8, as amended.

5.07. Any of the time limits outlined in this Article may be extended by mutual

agreement.

5.08. Permanent Police Officer appointments after 11 NOV 2005 (effective date of Civil
Service withdrawal (see Section 51, Removal from Civil Service) and not grandfathered under
M.G.L. Chapter 31, shall use the arbitration procedure outlined in this Article to appeal any

discipline believed to be arbitrary, capricious or without just cause.

ARTICLE 6
NO-STRIKE/NO-LOCKOUT CLAUSE

6.01. It is agreed by the Parties that during the term of this Agreement there shall be no
strikes, lockouts or withholding of services as defined by General Laws, Chapter 150, Section

9A.



ARTICLE 7
REPRESENTATION

7.01. A written list of Union Stewards and other representatives shall be furnished to the

City immediately after their designation and the Union shall notify the City of any changes.

7.02. The employees covered by this Agreement will be allowed to be represented by one
Union representative from the Union and any other non-employee representing the Union.

7.03. The City agrees to pay for time spent by this employee Union representative during
his regular work hours in consulting with the Chief of Police or his designee regarding
grievances. All other time spent by him in investigating grievances shall not be paid for by the
City. If in the judgment of the Chief of Police it is felt that this privilege is being abused, the
Human Resources Director shall reserve the right to meet with the Union to limit the amount of

time being spent in the processing of grievances.

7.04. The Union agrees to cooperate in assisting the Chief of Police to find substitutes for
the employee Union representative scheduled to be on duty at the times when meetings with

representatives of the City are held.

ARTICLE 8
DISCIPLINARY ACTION

8.01. No employee shall be removed, dismissed, discharged, suspended or disciplined
except for just cause. Massachusetts General Laws, Chapter 31, Section 41, as amended, applies
to all employees grandfathered as of November 2005. Non-probationary employees hired after

November 11, 2005 exclusive rights of appeal are specified in Article 5°s arbitration procedures.

8.02. In the event of any disciplinary action by the Police Department against any
employee, the Union, if so requested by the employee, shall be notified of such action as soon as
is practical thereafter, and the Union shall be given the privilege of having an official of the

Union at any formal disciplinary hearing if requested by the employee.



ARTICLE 9
FAILURE TO OBSERVE CONTRACT: NO PRECEDENT

9.01. The failure of the City or the Police Department or the Union to insist, in any one
(1) or more situations, upon performance of any of the terms of provisions of this Agreement,
shall not be considered a waiver or relinquishment of the right of the City or the Union to future
performance of any such terms or provisions, and the obligations of the Union and the City to

such future performance shall continue.

ARTICLE 10
SEVERABILITY

10.01. Should any provision of this Agreement be found to be in violation of any federal
or state law, or Civil Service rule, by a final decree of a court of competent jurisdiction, all other
provisions of this Agreement shall remain in full force and effect for the duration of this
Agreement. The Parties will meet as soon as possible for the purpose of renegotiating the
provision or provisions affected to ensure compliance with the law. Any renegotiations shall be

limited in scope to the provision(s) of this Agreement found to be in violation of the law.

ARTICLE 11
RIGHTS AND PRIVILEGES

11.01. All other benefits which are enjoyed by the employees covered by this contract are
hereby protected by this Agreement. All benefits and/or rights enjoyed by the employees
covered by this contract which are now governed by Municipal Ordinances or State law and

which are not in conflict with this Agreement shall remain in full force and effect.

ARTICLE 12
TOURS OF DUTY BASED ON SENIORITY

12.01. On or after October 15™ of each year, the Chief of Police or his designee shall

commence the hours of duty selection procedure and establish the hours of duty (work shifts) for



each Officer. The tours of duty selection sheets(s) shall contain the names of the Officers
selected for special assignments prior to it being given out for bid by other Patrol Officers. Said
special assignments shall be posted for application on or about September 1* of each year. The
hours of duty shall become effective at 7:00am on the Sunday of the first full calendar week of
the following year. The selection sheet shall also contain the number of patrol personnel
assigned to each shift and the color group (days off) for each personnel slot on the shifts. Hours
of duty shall be selected by seniority. However, Officers who resigned and provided a final date
of employment shall lose seniority from the moment the final date of employment began. If an
Officer is rehired, they will lose seniority on a day-for-day basis, regardless of whether or not
there was a break in service. Upon return to service, they may be assigned to any shift where the
administration deems appropriate until the next shift signing, at which time they would sign

shifts and vacations based on their seniority.

Once the selection process begins for each shift, an Officer shall, once notified, be given
a maximum of twenty-four (24) hours within which to select hours of duty and the entire

selection process for all Patrol Officers shall be completed no later than December 15%,

Vacation leave as set forth in Section 22.01 shall be selected at the same time, and within

the same twenty-four (24) hour period during which the Officer selects his hours of duty.

The Union shall monitor and encourage compliance with the signing requirements and
for insuring that all tours and vacations are signed in accordance with the provisions of this

Section.

12.02. The Chief of Police or his designee shall have the right to assign personnel to the
individual beats. Assignments made under this Section will not be subject to the Grievance

Procedure.

12.03. After the shifts have been established, the full-time Police Officers shall select
their regularly assigned shifts in order of seniority in the Department/Bureau in which they work,
(e.g., Detective Bureau, Bike Patrol, etc.).

10



12.04. Seniority among the full-time Police Officers is to be determined by continuous

length of time served as a full-time Police Officer in the Police Department.

12.05. If an opening occurs on a shift, the full-time Police Officers’ right of selection as

above ordained, and in the same order of priority, shall be reserved to them.

12.06. A shift may be opened as a result of expansion of the police force or when a
permanent vacancy occurs as a result of promotion, retirement, resignation or death. The vacant
shift shall then be available for selection by full-time Police Officers who follow the seniority
status of the Police Officer vacating, provided that there does not exist an acute shortage of
replacement Police Officers in the Department, and except during the months of May through
September.

12.07. When existing or experimental special assignments become available, any full-
time Police Officer shall have the right to apply. The Chief of Police shall have the option of
selecting an Officer(s), who, in his judgment, is best qualified for the position, regardless of

seniority.

12.08. Any selection made under Section 12.07 will not be subject to the Grievance

Procedure outlined in Article 5.

12.09. Notwithstanding the provisions of Section 12.03, the Chief of Police or his
designee may change the shift of a Police Officer to another shift if in his judgment it is in the

best interests of the City, Police Department or just cause to do so.
If the Police Officer affected believes the change is unjust, he may request a hearing

before a panel consisting of the Chief of Police or his designee and the Union President or his

designee. The Union attorney may attend if so requested by the Police Officer.

11



12.10. The unanimous decision of the two (2) members of the panel shall be final and
binding on all Parties. In the event of a tie, the Officer may appeal to the Human Resources
Director who, acting as a member of the panel, will make the decision or he may pursue his case

through the Grievance Procedure, but may not do both.

12.11. If the Officer opts for the hearing before the Director, the decision shall be final
and binding on all Parties. Any decision made under the provisions of this Paragraph will not be

subject to the Grievance Procedure outlined in Article 5.

12.12. A request for a hearing under the provisions of this Paragraph must be made in
writing within fifteen (15) calendar days that the Police Officer was informed of the change of
his shift. Such hearing will be held promptly but no later than fifteen (15) calendar days from
the date of receipt of the request. A written decision will be rendered within ten (10) calendar
days. An appeal made under this Article will not stay the decision of the Chief of Police to
change the shift.

ARTICLE 13
HOURS OF WORK

13.01. The regulaf assignment for full-time members of the Northampton Police
Department shall be for four (4) consecutive eight (8) hour days followed by two (2) consecutive
days off.

13.02. For administrative and special assignment purposes, the Chief of Police may
assign certain Police Officers to a five (5) day, eight (8) hour per day work week followed by
two (2) consecutive days off, but such assignments shall not jeopardize the intent to operate the

Department of the basic “4-2” work week described above.
Police Officers assigned a 5-2 work week will be entitled to six (6) compensatory days

per fiscal year, to be accumulated on a prorated basis. If these extra days are not used by the end

of the fiscal year, the Officers will be paid at straight-time for them. Officers assigned to the 5-2

12



work week will normally not be assigned to work on Saturdays, Sundays and holidays listed in

Article 21, Section 21.01, while working their special assignments.

13.03. When changing from Eastern Standard Time to Daylight Savings Time, employees
working 11:00 p.m. to 7:00 a.m. will be reporting off duty on Daylight Savings Time. They will
be credited for working eight (8) hours, even though they only worked seven (7) hours.
Employees working the 7:00 p.m. to 3:00 a.m. shift will report off duty on Eastern Standard
Time, working their regular eight (8) hour assignment.

When changing from Daylight Savings Time to Eastern Standard Time, employees
working 11:00 p.m. to 7:00 a.m. will be reporting off duty on Eastern Standard Time. They will
be credited for working eight (8) hours even though they worked nine (9) hours. Employees
working 7:00 p.m. to 3:00 a.m. will report off duty on Daylight Savings Time, working their
regular eight (8) hour assignment.

ARTICLE 14
INTERCHANGE OF WORK HOURS

14.01. Any member desiring a swap or substitution of hours may do so subject to the

following provisions:
A. Such swaps or substitutions do not impose overtime cost on the Department.
B. Arrangements and approval for swaps within the payroll period may be made with

the employee’s immediate supervisor, provided the Chief of Police or his

designee is notified in writing.
C. Neither the Department nor the City will be responsible for enforcing any

agreements made by the employees for future repayment of said mutually agreed
shift adjustment.

13



D. It is understood that an employee’s first responsibility is to his position with the

City.

E Any request for a substitute during the payroll period with no pay back must be
submitted to the Chief of Police or his designee for approval at least one (1) week
in advance. The City will pay the employee who actually works the tour of duty
and will not pay the employee who is absent because of the authorized
substitution. An Officer may not request more than thirty-two (32) hours of

substitutions during the contract year.

2 Any Officer who has agreed to “swap” or “substitute” for another Officer and
who fails to report for duty shall be subject to disciplinary action.

G. For light duty swaps or substitutions, see Article 25.04.

14.02. The City shall not be required to pay overtime resulting from such mutually
arranged changes in days off. It shall be the responsibility of the member desiring the change to

provide a substitute without overtime payment.

ARTICLE 15
OUTSIDE DETAILS

15.01. All members of the bargaining unit shall be afforded the opportunity to accept
outside detail work, but there shall be no discrimination against any member who declines to
work outside details on a voluntary basis. Members shall have the option of declining offered
outside details. Outside details shall be distributed to all members on an equitable and fair basis.
Whenever convenient, a job may be divided to help obtain coverage. If a job is divided by the
Department, the first four (4) hour minimum will apply only to the first Officer on the job if
canceled within the limits set forth in Article 15.03, Section B unless the second Officer has
begun the second four (4) hour tour, in which event he shall receive a minimum of one (1) hour’s

pay. Should the second tour be extended, no overtime need be paid.

14



15.02. The following provisions shall govern the assignment of outside paid police details

to members of the bargaining unit when such work is to be paid for by another City Department,

an outside individual, group, corporation or organization:

A.

Such assignment shall be made by the Chief of Police or his designated
representative on a voluntary basis and shall be distributed among full-time
members of the bargaining unit as evenly as possible. The Chief of Police shall
maintain a record of all such assignments, which may be examined on a
reasonable notice by a representative of the Union. No member of the bargaining
unit or other person shall accept such assignment unless the same is made by the

Chief of Police or his designated representative.

No such assignments shall be made to reserve Officers unless no full-time Officer

has indicated availability during the time allowed for signing.

Requests for outside police details received with less than twelve (12) hours’
notification to the Department will be filled as expeditiously as possible, keeping

in mind the intent of the provisions of Section B above.

15.03. The outside detail rate will be fifty-one dollars ($51.00) per hour.

A.

In the event an off-duty police detail unexpectedly extends (i.e., it extends past
what an Officer bids) past eight (8) hours, the rate after the eight (8) consecutive

hours shall be paid at a rate of time and one-half the foregoing rate.
If the Department is not notified by the contractor (or other private employer) at

least three (3) hours in advance of a cancellation of an outside paid police detail, a

minimum of four (4) hours’ pay shall be paid to such employee.]
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C. Employees performing such outside details shall be guaranteed a minimum of

four (4) hours’ work at the applicable rate.

D. While engaged in outside details, the City agrees to provide an Officer with a

walkie-talkie if the same are available at the Police Department.

E. The City will issue separate checks for all outside detail work.

15.04. Whenever a member of the bargaining unit is assigned to assume the duties and/or
responsibilities of a Sergeant during outside details, he shall be compensated at the rate of pay of

Sergeant for the time so served.

15.05. Any outside detail where alcoholic beverages will be served on the premises, but
not in the area or room where Police Officers will be assigned, will require a minimum of two
(2) Officers, at the discretion of the Chief of Police or his designee. In the event three (3) or
more Officers are assigned to the above details, and the vendor disagrees with the number or
refuses to accept the number of Officers, the Chief of Police or his designee will meet with the
Union President or his designee to discuss the manpower disagreement before the job is

cancelled.

15.06. The scheduling of details will be governed by the outside detail guidelines, which
are developed and updated by the Union Detail Committee and subject to the approval of the
Chief of Police.

15.07. The City agrees that, effective July 1, 1988, a special fund shall be established to
pay Police Officers for off duty detail work without waiting for receipt of payment from the
person(s) requesting such private detail. The City reserves the right to establish an

administrative fee not to exceed the amount authorized by State statute.

16



ARTICLE 16
OVERTIME PAY

16.01. Approved overtime work for the Police Department other than extra work details
as set forth in Article 15, in excess of eight (8) hours in any one (1) day, shall be paid at the rate
of time and one-half the Officer’s regular hourly rate of pay. A regular work week shall

commence on Sunday at 7:00 a.m.

16.02. Any Officer who is called in for duty after he has completed his regular tour of
duty and has left the premises shall be paid a minimum of four (4) hours at time and one-half

rate. The Officer may be required to work the four (4) hours.

If the Officer’s response is cancelled prior to reporting for duty, the Officer shall be paid

one (1) hour at time and one-half rate.

If an Officer chooses, in lieu of reporting for duty, to perform interpretive services by
telephone, he shall be paid a minimum of one (1) hour at a time and one-half rate. Should those
services exceed the one (1) hour, he shall be further compensated for each fraction of an hour
spent beyond the one (1) hour minimum, by receiving an additional hour’s pay at time and one-

half.

16.03. In the event that an employee is required by the Officer in Charge to work in
excess of eight (8) hours in one (1) day, he shall be paid one (1) hour’s overtime at the rate of
time and one-half for time worked in excess of one (1) half hour. This provision shall also apply
to work performed over the four (4) hour minimum pay provided for under Section 2 above. At
the discretion of the Officer in Charge, the employee may be required to work the full hour for

which he is being compensated.
16.04. Any Officer who is called in for emergency duty between the hours of 12:00

Midnight and 6:00 a.m. shall be paid at double his hourly rate for a minimum of four (4) hours.

This means the following:
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If an Officer who gets called in between the hours of 12:00 Midnight and 6:00
a.m. works any period of time between those same hours on the emergency duty
and is relieved from such duty at or before 6:00 a.m., then the Officer will be paid
for a minimum of four (4) hours or the duration of the emergency duty during the

hours of 12:00 Midnight and 6:00 a.m., whichever is more.

If an Officer continues to work on such emergency duty beyond 6:00 a.m. until
the start of his regular shift, the Officer will be paid double his hourly rate of pay,
hour-for-hour, until the Officer’s regular shift starts or until the four (4) hour

minimum is satisfied, whichever is more.

If an Officer continues to work on such emergency duty beyond 6:00 a.m. and the
next shift is the Officer’s scheduled day off, the Officer will be paid double his
hourly rate of pay, hour-for-hour, while the Officer continues to work such
emergency duty on his scheduled day off or until the four (4) hour minimum is

satisfied, whichever is more.

Emergency duty shall include, but not be limited to, cell monitor duty, photo

identification, investigation, accident reconstruction, interpretive services, etc.

This provision does not apply to any Officer who, having been on duty from 3:00

p.m. to 11:00 p.m., continues to work after 11:00 p.m.

There will be no pyramiding of emergency duty pay rate and the regular rate for
any Officer. Any Police Officer who is called in for emergency duty from
vacation or his day off shall be paid at double his hourly rate for a minimum of

four (4) hours.
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If an Officer is called in between the hours of twelve (12) midnight and six (6) am for
emergency duty and his/her response is cancelled prior to reporting for duty, the Officer shall be

paid one (1) hour at double his/her regular hourly rate.

If an Officer chooses to perform interpretive services by telephone in lieu of reporting for
duty between the hours of 12:00 Midnight and 6:00 a.m., he shall be paid a minimum of one (1)
hour at double his regular hourly rate. Should those services exceed the one (1) hour, he shall be
further compensated for each fraction of an hour spent beyond the one (1) hour minimum, by

receiving an additional hour’s pay at double his hourly rate.

16.05. Any time worked in excess of an employee’s normal work schedule will be paid at
an overtime rate of one and one-half (1)2) times an employee’s hourly rate, which shall be 1/40

of the weekly pay rate, and the holiday pay rate shall be 1/4 of the weekly pay rate.

16.06. An Officer who works during the time he would normally be off on vacation shall

be paid at the rate of time and one-half.

16.07. An employee may request compensatory time in lieu of overtime pay, and such
compensatory time will be computed at the same rate of one and one-half (1}2)for each full hour
of overtime worked. No more than eighty (80) hours of compensatory time may be carried by
the employee during the contract year, and will not be cumulative from year to year.
Compensatory time held on May 30" will be paid in a lump sum payment by the close of the

fiscal year if so requested in writing by the employee.

Request for use of compensatory time in excess of three (3) hours shall be made in
writing to the Chief of Police or his designee at least seven (7) days in advance of the date
requested. Approval for such use is solely at the Chief of Police’s or his designee’s discretion.
Any request for compensatory time amounting to three (3) hours or less shall be made in writing

and subject to approval by the Officer in charge of the employee’s shift.
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For the purposes of this Section, compensatory time can only be accumulated for regular
Departmental overtime worked (excludes overtime worked during training, under grants, task
force or similar reimbursements, or any overtime where payments come from a source other than

the Department) or sick leave incentive under Article 23.08.

Carry-Over of Compensatory Time: The City agrees to allow the Officers to carry over

three (3) compensatory days from one fiscal year into the next. This carry-over shall be limited
to an accrual of twenty-four (24) hours of accrued compensatory time. The Union understands,
and agrees, that such carry-over does not increase the total amount of time which maybe accrued,

i.e., eighty (80) hours.

16.08. An employee who through their job requirements (School Resource Officer) is
restricted as to when they can request compensatory time and is unable to use time prior to May
30", as noted in Section 16.07, may request an extension of no more than four (4) months.
When a time extension is requested, and employee must submit for approval, the request for use,
including the specific dates, of the remaining compensatory time. Approval for the requested
extension shall be made through the Chief of Police prior to May 30". Any denial under this

clause shall not be subject to the Grievance Procedure.

16.09. An Officer required to attend training on his off-duty time shall be paid at the
overtime rate. In the event an employee is assigned to any training program in lieu of his regular
assignment, the employee shall not be eligible for compensation for commuting time to and from
said assignment, unless said training is mandated. Any transportation costs will be borne by the

Department.

16.10. Funeral/Parade Attendance: When a parade or funeral event is posted requesting

participation, Officers who volunteer to attend the event may either flex their work schedule or

receive straight compensable time at the discretion of the Chief of Police.
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16.11. CISD Team Member Compensation: Upon approval of the Chief of Police or her

designee, a member of the CISD team may be allowed to either flex their work hours or earn

straight compensable time for time worked performing CISD duties.

16.12. Dog Handlers will receive a Stipend of nine hundred dollars ($900.00) per year.

ARTICLE 17
SHIFT INCENTIVE

17.01. All employees covered by this Agreement working on the 3:00 p.m. to 11:00 p.m.
shift shall be paid an additional forty cents ($.40) per hour; all employees covered by this
Agreement working on the 11:00 p.m. to 7:00 a.m. shift shall be paid an additional fifty cents
(8.50) per hour.

Officers who work on a different shift on a temporary basis shall not receive a modified
rate of pay under this Article unless reassigned by the Chief of Police for thirty (30) or more
consecutive calendar days. This includes swaps, subs, or working a different shift for any other
reason. Shift incentive is not calculated into the overtime rates, sick days, vacation days or any

other days off and it is not received by employees who go into unpaid status.

17.02. Shift Incentive is to be computed on a flat rate basis.

17.03. For the purposes of this Collective Bargaining Agreement, the 11:00 p.m. to 7:00
a.m. shift shall be considered to be the third shift.

ARTICLE 18
EDUCATIONAL INCENTIVE ALLOWANCE FOR POLICE OFFICERS

18.01. In order to receive the EIP payment, employees must have completed their one-
year probationary period, and must provide the Chief of Police with a year’s notice of the
anticipated date of graduation. Upon graduating, the employee must provide the Chief of Police

with transcripts verifying completion of the program. These documents must be received by
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May 1* to receive the June payment or by November 1% to receive the December payment.
“Student” Officers as defined under M.G.L. Chapter 41, Section 96B (amended) will not be
eligible for benefits while attending the training; however, they may apply for eligibility should

successful graduation occur prior to the deadlines in Article 18.05.

Any unit member who, as of 5/28/2013, was receiving an Educational Incentive under the

Quinn Bill shall, based on his level of academic achievement, receive the higher of:

A. A grandfathered dollar amount equal to the dollar amount he would have received
under a 100% Quinn Bill reimbursement rate as of 5/28/2013 calculated after any
FY 2013 rate adjustments are made). This dollar amount shall not increase in

subsequent years unless otherwise negotiated by the Parties, or

B. The dollar amount calculated under the Educational Incentive Allowance for

Police Officers set forth in 18.01, Paragraph C, below.

With respect to Officers eligible for Quinn Bill incentive pay as of 5/28/2013, this
provision will take effect in Fiscal Year 2013. The first half of the payment shall be made in
December, when the City’s portion of the Quinn Bill incentive has traditionally been due. The
second half of the payment shall be made in June, when the City has traditionally forwarded to

the Officers the State’s reimbursement of the Officer’s Quinn Bill incentive pay.

The Parties expressly agree that the payment listed above are in excess to and include the
City’s 50% Quinn Bill incentive pay under M.G.L. Chapter 41, Section 108L, and whatever
portion of Quinn Bill incentive pay that the State does/may contribute. So long as the Quinn Bill
legislation remains on the books in Northampton, and if and when the 50% reimbursement rate
of the City and the State’s contribution rate ever exceed the amounts set forth in this Section in
any given year, unit members covered under the Quinn Bill or this Educational Incentive
Allowance for Police Officers. The Parties agree that in the event the events in the preceding
sentence ever take place, then the provisions of the old Article 18 in the labor agreement that

expired on June 30, 2012 will govern the application/administration of the Quinn Bill benefit.
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The Parties agree that in no event shall the City be required to pay benefits under both this
Agreement and under M.G.L. c. 41, 108L (the Quinn Bill).

. Starting in fiscal year 2014, unit members hired by the City on or after July 1,

2009 and those unit members hired by the City before July 1, 2009 who are not

eligible to participate in the Quinn Bill Educational Incentive on or before

5/28/2013, the City shall pay each such qualified unit member an Educational

Incentive for an approved associates, bachelors or masters degree allowance as

follows:

1. An Associates degree shall yield an Educational Incentive Allowance of
$4,000.00;

2. A Baccalaureate degree shall yield an Educational Incentive Allowance of
$8,000.00;

3. A Masters degree shall yield an Educational Incentive of $10,000.00.

4. Eligible degrees shall be from a university, college, technical institute or

other institution approved by the New England Association for Colleges

and Secondary Schools, or a similar national accrediting organization and

shall include only Associates, Bachelors or Masters degrees in the

following fields:

Criminal justice, law enforcement and political science degrees as
defined under M.G.L. Chapter 41, Section 108L;

Sociology;

Forensic science with a concentration in criminalistics;

Computer science with a concentration in forensic computer
science;

Psychology.

For any degree, at any level, that is NOT one of the five (5) identified above, the Officer

shall receive and Educational Incentive of $1,500.
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With respect to Officers covered by this Paragraph C, these provisions will take effect in
Fiscal Year 2014. The first half of the payment shall be made in December, when the City’s
portion of the Quinn Bill incentive has traditionally been due. The second half of the payment
shall be made in June, when the City has traditionally forwarded to the Officers the State’s

reimbursement of the Officer’s Quinn Bill incentive pay.

18.02. Retirement calculations are not made by the City. Therefore, the effect, if any, of

this Article 18 upon retirement benefits are not part of this Agreement.

18.03. The calculations for providing the benefits of this Educational Incentive shall be
determined on the employee’s base pay exclusively and shall not include overtime, holiday pay,
court time or other financial benefits that are part of an employee’s gross earnings. Likewise,
Educational Incentive Pay shall not be included in the base rate for determining contractual

overtime or other premium payments under the labor agreement.

18.05. To be eligible for any benefits under the Educational Incentive Allowance, an
employee must have completed his one-year probationary period and must submit the required
paperwork prior to the September 1* deadline. Employees seeking to participate in this program
should apply for incentive pay by submitting official transcripts to the Chief of Police by August
15

18.06. Any new employee hired at such time that precludes meeting the deadlines in
Article 18.05 will be eligible for Educational Incentive Allowance calculated on a pro-rated basis

monthly (full 30 day, 1/12 annual cycle) commencing on the date of eligibility.

ARTICLE 19
LONGEVITY PROGRAM

19.01. All full-time members of the Police Department shall be eligible for longevity

payments in accordance with the following schedule:
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A. Upon completion of five (5) years of continuous service, a sum of one hundred
dollars ($100.00) shall be added to his pay once a year and once each year
thereafter through the ninth (9") year of continuous service he shall receive a

longevity payment of $100.00.

B. Upon completion of ten (10) years of continuous service, a sum of five hundred
dollars ($500.00) shall be added to his pay once a year and once each year
thereafter through the fourteenth (14') year of continuous service he shall receive

a longevity payment of $500.00.

G Upon completion of fifteen (15) years of continuous service, a sum of six hundred
dollars ($600.00) shall be added to his pay once a year and once each year
thereafter through the nineteenth (19" year of continuous service he shall receive

a longevity payment of $600.00.

D. Upon completion of twenty (20) years of continuous service, a sum of seven
hundred dollars ($700.00) shall be added to his pay once a year and once each
year thereafter through the twenty-fourth (24'") year of continuous service he shall
receive a longevity payment of $700.00.

E. Upon completion of twenty-five (25) years of continuous service, a sum of eight
hundred dollars ($800.00) shall be added to his pay once a year and once each

year thereafter he shall receive a longevity payment of $800.00.

19.02. For the purposes of this Section, full-time employees may receive credit for

uninterrupted service for the City under provisional and permanent appointments.

19.03. Payment of longevity compensation shall be made on an annual basis and shall be

paid on the last day of the month in which the anniversary date occurs.
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