CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

The City of Northampton's Community Development Block Grant Program carried out it's 35th year of operation from July 1, 2018 to June 30,
2019. Through a variety of sub-recipient grantee activities, Northampton residents with low and moderate incomes benefited from services that
contributed to their health and well being. Additionally, because the City updated it's Analysis of Impediments to Fair Housing Plan, entitled "
Unlocking Opportunity - An Assessment of Barriers to Fair Housing in Northampton" during this time period, citizen outreach efforts and input
was vastly increased.

Brainstorming sessions with a myriad of community stakeholders, focus groups with people with lived experience, public hearings and meetings
with hard working City boards and committees, were all efforts that contributed to a year full of valuable idea exchanges and dialogue. The
Valley Community Development Corporation opened the doors of the Lumber Yard Apartments, welcoming 55 families to affordable living in
Northampton, during which time they also began renovating the Sergeant House SRO (31 SRO units: 16 new) on Bridge Street. Valley also
partnered with The Community Builders to put forth funding applications for 65 affordable rental units at Village Hill and Dial/Self moved ahead
on the final construction of 4 units for unaccompanied homeless youth (total 8).

Homeowners continued to participate in the City's Housing Rehabilitation Program to remediate code violations. Habitat for Humanity finished
the final home in the Verona/Garfield neighborhood, as well as launching construction of 4 additional Habitat homes on Glendale Road.
Assistance was provided to those seeking small business development skills, and handicap accessibility was enhanced at a former school building
that houses Community Action's Head Start program. Down payment assistance grants were provided to eligible applicants able to find and
purchase homes in the City. 13 public service agencies were supported, including the two emergency shelters for those experiencing
homelessness.

For a small program, it packs a big punch annually, impacting a variety of aspects of community development. The Mayor's Office was honored
to have partnered with so many amazing people and organizations as they worked to accomplish so much this past year and every year.

Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
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explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)
Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual

outcomes/outputs, and percentage completed for each of the grantee’s program year goals.
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Goal Category Source / Indicator Unit of Expect | Actual | Percent | Expect | Actual | Percent
Amount Measure ed- - Comple | ed- - Comple
Strateg | Strateg | te Progra | Progra | te
icPlan | icPlan m Year | mYear
CDBG: $
/
Continuu | Public service
Addressing Basic Non-Housing m of activities other than Persons
Community Care: $/ | Low/Moderate . 15000 | 16151 | 107.67 | 3000 4693 | 156.43
Needs . Assisted
Development CPA:$/ | Income Housing % %
ESG: $/ | Benefit
HOPWA:
$
CDBG: $
/
Continuu | Public service
Addressing Basic Non-Hou§ing m of activities for Househol
Needs Community Care: $/ | Low/Moderate ds 0 0
Development CPA:$/ | Income Housing Assisted
ESG: $/ | Benefit
HOPWA:
$
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Addressing Basic
Needs

Non-Housing
Community
Development

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Homeless Person
Overnight Shelter

Persons
Assisted

Affordable
Homeownership
for Families

Affordable
Housing

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Public service
activities other than
Low/Moderate
Income Housing
Benefit

Persons
Assisted

Affordable
Homeownership
for Families

Affordable
Housing

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG:$/
HOPWA:
$

Homeowner
Housing Added

Househol
d
Housing
Unit

14

0.00%

0.00%
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Affordable
Homeownership
for Families

Affordable
Housing

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Homeowner
Housing
Rehabilitated

Househol
d
Housing
Unit

Affordable
Homeownership
for Families

Affordable
Housing

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Direct Financial
Assistance to
Homebuyers

Househol
ds
Assisted

15

11

73.33%

40.00%

Affordable
Homeownership
for Families

Affordable
Housing

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG:$/
HOPWA:
$

Buildings
Demolished

Buildings
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CDBG: $
/

. , Continuu | Public service
Economic Economic o
Development/Inc | Development/Inc m of activities other than Persons
P P Care: $/ | Low/Moderate . 175 1184 676.57 | 700 423
ome ome ) Assisted 60.43%
Maximization Maximization CPA:$/ | Income Housing %
ESG: $/ | Benefit
HOPWA:
$
CDBG: $
/
. , Continuu | Public service
Economic Economic s
Development/Inc | Development/Inc m of activities for Househol
ome P ome P Care: $/ | Low/Moderate ds 0 0
Maximization Maximization CPA:$/ | Income Housing Assisted
ESG: $/ | Benefit
HOPWA:
$
CDBG: $
/
. ) Continuu
Economic Economic Facade
Development/Inc | Development/Inc m of treatment/business
Care: $/ . Business | 0 0 0 0
ome ome building
o . CPA: $/ e
Maximization Maximization rehabilitation
ESG: $/
HOPWA:
$
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Economic
Development/Inc
ome
Maximization

Economic
Development/Inc
ome
Maximization

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Jobs
created/retained

Jobs

25

45

180.00
%

10

10

100.00
%

Economic
Development/Inc
ome
Maximization

Economic
Development/Inc
ome
Maximization

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Businesses assisted

Businesse
s Assisted

50

80

160.00
%

15

23

153.33
%

Elimination of
Slums and Blight

Elimination of
Slums and Blight

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG:$/
HOPWA:
$

Rental units
constructed

Househol
d
Housing
Unit
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Elimination of
Slums and Blight

Elimination of
Slums and Blight

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Buildings
Demolished

Buildings

0.00%

0.00%

Homelessness
Prevention

Homeless
Non-Homeless
Special Needs

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Public service

activities other than
Low/Moderate
Income Housing

Benefit

Persons
Assisted

Homelessness
Prevention

Homeless
Non-Homeless
Special Needs

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG:$/
HOPWA:
$

Homelessness
Prevention

Persons
Assisted

550

1018

185.09
%
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CDBG: $
/

Continuu
Homeless m of Househol
Homelessness HIV/AIDS Housin d
e Non-Homeless | Care:$/ | (" > using ousng | 22 22 100.00
Special Needs CPA: $/ P Unit 9 %
ESG: $/
HOPWA:
$
CDBG: $
/
. Continuu
Housing for At- m of Househol
Risk and Special Affordable Rental units d
! ped . Care: $/ un! |17 102 |600.00
Needs Housing CPA: S/ constructed Housing "
. 0
Populati Unit
opulations £SG: $/ ni
HOPWA:
$
CDBG: $
/
Conti
Housing for At- mogflnuu Househol
Risk and Special Affordable Care: $ / Rental units d 0 0
Needs Housing CPA'.$/ rehabilitated Housing
Populations ' Unit
puiat ESG: $/ !
HOPWA:
$
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CDBG: $
/

Housing for At- Cmog:muu Househol
Risk and Special Affordable Care: $/ Homeowner d
Needs Housing CPA' S/ Housing Added Housing
Populations ESG: $/ Unit

HOPWA:

$

CDBG: $

/
Housing for At- :Znog:muu Homeowner Househol
Risk and Special Affordable . d
Needs Housing Care: $/ Housm_g Housing
Populations CPA:$/ | Rehabilitated Unit

ESG: $/

HOPWA:

$

CDBG: $

/
Housing for At- Snog:muu Househol
Risk and Special Affordable Housing for d

. Care: $/ . 100.00

Needs . Housing CPA: S/ Homeless added Hogsmg % 50.00%
Populations ESG: $/ Unit

HOPWA:

$
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CDBG: $
/
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. Conti
Housing for At- mogflnuu Housing for People Househol
Risk and Special Affordabl d
lee;sn pecia Hofj;na € Care: $/ | with HIV/AIDS ousing | 0 0 0
Populations ’ CPA:$/ | added Unit ’
P ESG: $/
HOPWA:
$
CDBG: $
/
. Conti
Housing for At- mogfmuu Househol
Risk ial Aff [ HIV/AIDS Housi
isk and Specia orglabe Care: $/ / .S ousing d ) 22 22 100.00 | 22 22 100.00
Needs Housing Operations Housing
Populations CPA:$/ Unit % %
P ESG: $/
HOPWA:
$
CDBG: $
/
Housing for At- Snog:muu
Risk and Special Affordable Buildings .
. Care: $/ . Buildings | 1 0
Needs Housing CPA: S/ Demolished 0.00%
Populati '
opulations ESG: $/
HOPWA:
$
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CDBG: $
/
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Continuu
m of Homeowner Househol
Housing Affordable . d
Rehabilitation Housin Care: $/ | Housing Housing | 2° 10 50.00% | ° 4 66.67%
g CPA:$/ | Rehabilitated Ut g Sl S
ESG: $/
HOPWA:
$
Public service
. activities for Househol
Housing Support | Affordable CDBG: $
. ) Low/Moderate ds 0 0
Services Housing /CPA: $ . .
Income Housing Assisted
Benefit
Housing Support Affordable CDBG: Homelessness Persons
using Stpp . $ . _ 200 |243 |121.50 |45 153 | 340.00
Services Housing /CPA:$ | Prevention Assisted ” "
0 0
CDBG: $
! : Public Facility or
Continuu
. Infrastructure
Improvement of Non-Housing m of Activities other than | Persons
p. s Community Care: $/ ) 2040 8312 | 407.45 | 1500 3075 | 205.00
Public Facilities Low/Moderate Assisted
Development CPA:$/ . % %
Income Housing
BSG: $/ Benefit
HOPWA:
$
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CDBG: $
/

Public Facility or

Income Housing
Benefit

Continuu
) Infrastructure
Improvement of Non-Housing m of Activities other than | Persons
Public Community Care: $/ . 1500 1500 100.00
Low/Moderate Assisted
Infrastructure Development CPA: $/ . %
Income Housing
ESG: $/ X
Benefit
HOPWA:
$
CDBG: $
/
) Public Facility or
Continuu Infrastructure
Improvement of Non-Housing m of Activities for Househol
Public Community Care: $/ Low/Moderate ds 1400 1400 100.00
Infrastructure Development CPA:$/ _ Assisted %
Income Housing
BSG: $/ Benefit
HOPWA:
$
Public Facility or
Infrastructure
Planning and Program CDBG: $ Activities other than | Persons 0 0
Administration Administration ' Low/Moderate Assisted
Income Housing
Benefit
Public Facility or
Infrastructure
. L Househol
Planning and Program CDBG: $ Activities for ds 0 0
Administration Administration ' Low/Moderate .
Assisted
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Public service
activities other than
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Planning and Program Persons
. _g . g. . . CDBG: $ | Low/Moderate )
Administration Administration . Assisted

Income Housing
Benefit
Public service
Planning and Proaram activities for Househol
. _g . g_ . ) CDBG:$ | Low/Moderate ds
Administration Administration . .
Income Housing Assisted
Benefit
Facade
Planning and Program treatment/business
. .g . g' . . CDBG: $ . Business
Administration Administration building
rehabilitation
Planning and Program Brownfield acres
. .g . g_ . . CDBG: $ : Acre
Administration Administration remediated
Househol
Planning and Program Rental units d
. , . . CDBG: $ .
Administration Administration constructed Housing
Unit
Househol
Planning and Program CDBG: $ Rental units d
Administration Administration ' rehabilitated Housing
Unit
Househol
Planning and Program Homeowner d
. . . . CDBG: $ ) .
Administration Administration Housing Added Housing
Unit
CAPER 13




Househol

. Homeowner
Planning and Program . d
. . . . CDBG: $ | Housing _
Administration Administration . Housing
Rehabilitated .
Unit
Planning and Proaram Direct Financial Househol
. .g . g. . . CDBG: $ | Assistance to ds
Administration Administration .
Homebuyers Assisted
Planning and Proaram Tenant-based rental | Househol
. 'g . g' . . CDBG: $ | assistance / Rapid ds
Administration Administration . .
Rehousing Assisted
Planning and Program CDBG: $ Homeless Person Persons
Administration Administration ' Overnight Shelter Assisted
Overnight/Emergenc
Planning and Program y
CDBG: Beds
Administration Administration $ Shelter/Transitional
Housing Beds added
Planning and Program CDBG: $ Homelessness Persons
Administration Administration ' Prevention Assisted
Planning and Program Jobs
. . . . CDBG: . Jobs
Administration Administration $ created/retained
Planning and Program . . Businesse
. . . . CDBG: Businesses assisted .
Administration Administration $ s Assisted
Househol
Planning and Program Housing for d
. . . . CDBG: $ .
Administration Administration Homeless added Housing
Unit
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Housing for People

Househol
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Planni P
anr.ur_1g anq rog_ra.m : CDBG: $ | with HIV/AIDS d . 0 0
Administration Administration Housing
added .
Unit
Househol
Planni d P HIV/AIDS Housi d
nngand - \Progam | gy | HW/ADSHawng {4 g
Administration Administration Operations Housing
Unit
Planning and Program _ Buildings .
Administration Administration CDBG: $ Demolished Buildings | 1 0 0.00%
. Househol
Planning and Program Housing Code d
. .g . g_ . . CDBG: $ | Enforcement/Forecl . 0 0
Administration Administration Housing
osed Property Care .
Unit
Planning and Program 14500
DBG: h h 47 42 25757 13.2
Administration Administration CDBG:$ | Other Other 0 84750 58.45% 00 >75 33 6
0
CDBG: $
/
. Continuu
Preservation of m of Househol
Existing Affordable Rental units d
. Care: $/ . . 0 0 15 0
Affordable Rental | Housing CPA: S/ rehabilitated Housing 0.00%
Stock ' Unit
ESG: $/ !
HOPWA:
$
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Preservation of
Existing
Affordable Rental
Stock

Affordable
Housing

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Homelessness
Prevention

Persons
Assisted

1521

1521

100.00
%

Preservation of
Existing
Affordable Rental
Stock

Affordable
Housing

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Other

Other

Rental Housing for
Families

Affordable
Housing

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG:$/
HOPWA:
$

Rental units
constructed

Househol
d
Housing
Unit

58

58

100.00
%

55

55

100.00
%
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CDBG: $
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/ Househol
Rethz.;lI Housing for Affor.dable Continuu | Rental units d . 08 08 100.00 | 86 0
Individuals Housing m of constructed Housing % 0.00%
Care: $/ Unit
CPA: $
CDBG: $
/ Househol
Rental Housing for | Affordable Continuu | Rental units d 0 0 16 0
Individuals Housing m of rehabilitated Housing 0.00%
Care: $/ Unit
CPA: $
CDBG: $
/ Househol
Rental Housing for | Affordable Continuu | Housing for d 22 0
Individuals Housing m of Homeless added Housing 0.00%
Care: $/ Unit
CPA: $
CDBG: $
/
Continuu | Public service
Support for m of activities other than Persons
Emergency Homeless Care: $/ | Low/Moderate Assisted 0 298 0 298
Shelter System CPA:$/ | Income Housing
ESG:$/ | Benefit
HOPWA:
$
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Support for
Emergency
Shelter System

Homeless

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Homeless Person
Overnight Shelter

Persons
Assisted

1400

911

65.07%

300

298

99.33%

Support for
Emergency
Shelter System

Homeless

CDBG: $
/
Continuu
m of
Care: $/
CPA: $/
ESG: $/
HOPWA:
$

Overnight/Emergenc
y
Shelter/Transitional
Housing Beds added

Beds

Table 1 - Accomplishments — Program Year & Strategic Plan to Date

Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities identified.

The City's use of CDBG funding continued to address a variety of community development components. Creating affordable housing and

providing housing support services were a focus this past year as the City continued to fund and advocate for those resources. With the recent
completion of LIVE 155, which added 70 units, 48 of which are affordable and the opening of 55 new units at the Lumber Yard Apartments this
spring, 125 new apartments were created in the downtown. The first floor businesses add vibrancy to the entrance corridor and the residents

bring vitality to the commercial district. Dial Self is completing the second phase of their 8 unit development for unaccompanied homeless

OMB Control No: 2506-0117 (exp. 06/30/2018)
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youth, Valley CDC is moving ahead with projects that will create more rental units. What we do not have in the inventory is Safe Havens and
Housing First units and city staff is working with the Department of Mental Health to address this high priority need. CDBG funds were used to
support the housing projects, the emergency shelter system, and address basic heeds such as food security and housing stabilization services.

CDBG funds were allocated to a cross section of eligible activity areas, timeliness deadlines for expenditures were met and agencies successfully
carried out their scopes of services.

CAPER 19
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

CDBG
White 7,045
Black or African American 695
Asian 316
American Indian or American Native 40
Native Hawaiian or Other Pacific Islander 0
Total 8,096
Hispanic 1,509
Not Hispanic 6,587

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

The above table does not include the following racial and ethnic compositions: American Indian or
Alaskan Native/White; Asian/White; Black African-American/White; American Indian/Alaskan Native/
Black African-American; Asian/Pacific Islander; and other multi-racial categories. These compositions
comprised an additional 769 individuals of whom 178 were of Hispanic ethnicity.

In total, 8,864 people benefitted from services funded in this program year, 1,509 of whom identified as
Hispanic.

The recently completed update to the City's Analysis of Impediments to Fair Housing, entitled "
Unlocking Opportunity - An Assessment of Housing Choice in Northampton™ provides extensive data
regarding ethnic and racial demographic information and analysis. Funded by the City, the project was
overseen by the Northampton Housing Partnership with consultant services provided by the Pioneer
Valley Regional Planning Commission. Extensive outreach was undertaken. This analysis will be
compared to the CDBG program participant descriptions and outreach methodologies and program
designs will be examined to insure CDBG resources are reaching those most in need of them.
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG public - federal 1,044,312 555,903
Continuum of Care public - federal 334,210 334,210
Other public - federal 225,000 225,000

Table 3 - Resources Made Available

Narrative

The "other" category is composed of Community Preservation Committee funding awards, which are
locally generated tax dollars allocated to projects. Eligible project categories include recreation, historic
preservation, affordable housing and open space. During this last program year, the Dial/Self Teen
Housing Program was awarded $75,000 and the Village Hill Affordable Housing Project was awarded
$150,000.

Identify the geographic distribution and location of investments

Target Area Planned Actual Narrative Description
Percentage of Percentage of
Allocation Allocation
No geographic Programs are delivered city wide or
Priorities Designated 100 in specific project locations.

Table 4 - Identify the geographic distribution and location of investments

Narrative

The City has not designated any HUD defined target areas. All public service activities, as well as the
Housing Rehab program, First Time Homebuyer program and Micro-Business assistance programs are
available to all income eligible Northampton residents city-wide.
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

CDBG allocations for public services are very small amounts, compared to the overall agency
budgets for the participating organizations. Awards range from $3,000 - $11,000. In most cases,
agencies use their CDBG award to indicate City support in order to leverage larger funding
awards from other entities.

The Dial/Self Teen Housing Program leveraged $65,000 of CDBG funding and $275,000 CPC
funding to secure $200,000+ from private foundations and over $500,000 of private donations
raised through a capital campaign. An additional foundation request will be made to get them
over the finish line.

The Valley Community Development Micro-Business Assistance Program received $5,000 from
the Florence Savings Bank, $20,000 from the Commonwealth of Massachusetts Growth Capital
Corporation and $5,000 from Cap 1. The $150,000 dollar CDBG commitment for the Sergeant
House SRO renovation and expansion leveraged $6,300,000 comprised of $4,875,525 of Low
Income Housing Tax Credit equity, $200,000 from the MA Affordable Housing Trust fund,
$485,000 from the MA Housing Innovations Fund, $603,235 fromt the MA HIF 1 and HIF 111
Subordinate debt programs, $239,000 from the Consolidated Facilities Fund for the Department
of Mental Health units, $500,000 from the Federal Home Loan Bank of Boston, $350,000 from
the local Community Preservation Committee and $15,000 from a Kuehn Grant.

Both LIVE 155 and the Lumber Yard Apartments were twenty million dollar projects that utilized
a variety of State funding sources as well as the Low Income Housing Tax Credit Program. Smith
College also made a contribution to the Lumber Yard project, as part of a development
agreement made years ago when Smith removed market rate affordable housing from the
community for campus expansion.

The land that Habitat for Humanity just completed their 5th home on in the Verona Garfield
neighborhood, was land donated by the City, as is the current project under construction on
Glendale Road. The City has successfully partnered with Habitat on several limited development
projects over the years. There are plans to continue to do so in the future, on Laurel Street and
Burts Pit Road, if the City can secure ownership of these two parcels from the State.
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 14 14
Number of Non-Homeless households to be
provided affordable housing units 115 115
Number of Special-Needs households to be
provided affordable housing units 20 20
Total 149 149
Table 11 — Number of Households
One-Year Goal Actual
Number of households supported through
Rental Assistance 1,780 1,780
Number of households supported through
The Production of New Units 146 130
Number of households supported through
Rehab of Existing Units 18 3
Number of households supported through
Acquisition of Existing Units 8 4
Total 1,952 1,917
Table 12 — Number of Households Supported
Discuss the difference between goals and outcomes and problems encountered in meeting
these goals.
This category continues to be confusing. The chart asks for the number of households to be supported,
however, when it prints out, it asks for number of households to be provided affordable housing. These
are two completely different tabulations.The chart has been been filled out to show the number of
housing units provided, not the numbers served. The number 14 indicates the 5 units at LIVE 155 and
the 5 units at the Lumber Yard apartments set aside for homeless and the first 4 units at Dial/Self's
Northampton Teen Housing Project. The number of non-homeless households (115) is the total of the
24
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70 units at Live 155, minus the 5 setaside for formerly homess (65) added to the 55 units at the Lumber
Yard Apartments minus the 5 units setaside for formerly homeless (50).

Data on housing placements for the 17 emergency shelter beds operated by Soldier On, at the Veterans
Administration campus, is not available. The number of households with special needs is an estimate, as
the State does not release information on residential programming through either the Department of
Development Services, or the Department of Mental Health.

The number of households being supported with rental assistance is the total number of Housing Choice
Vouchers, Mass Rental Vouchers and VASH vouchers administered by the Northampton Housing
Authority. The production of new units number includes the 70 units at LIVE 155, the 55 units at the
Lumber Yard Apartments, the 4 Dial/Self units and one home completed by Habitat for Humanity at the
Verona Garfield Site. The difference between the 146 and the 130 number reflects the 16 units at the
Sergeant House/ 82 Bridge Street SRO not being completed yet (spring 2020).

The rehab of existing units goal reflected the 15 units in the existing SRO at 82 Bridge, and 3 housing
rehab program participants. The number for units to be acquired are the 4 newly constructed Dial /Self
units, which will not be complete until late fall 2019, and the 4 home sites Habitat is creating at Glendale
Road, none of which were brought on line during this time period, although all aquisition activities have
been completed.

Discuss how these outcomes will impact future annual action plans.

All projects included in this year's Action Plan have been completed or are fully underway. Valley CDC
continued to provide downpayment assistance grants to eligible households, the remaining tenants
living at 82 Bridge Street were successfully relocated prior to the construction launch, the Village Hill
North project proponents submitted their applications for State funding, the Housing Rehabilitation
Program continued to serve single family homeowners with remediation of code violations and lead
paint abatement, the Vernon Street School accessibility project was brought to successful completion,
small business assistance and workshops were provided to entrepreneurs with low incomes and 13
social service agencies provided a myriad of programming to hundreds of residents facing challenges in
our community.

A comprehensive work plan scope that will impact future annual action plans has been articulated in the
Impediments to Fair Housing update that has just completed. This work plan will greatly inform the 5
Year Consolidated Planning process that will be undertaken in this next program year (2020-2025).
Current projects will come to fruition and others will be added to the pipeline. There will be a strong
emphasis, however, on increasing housing and support services for women, and creating true Housing
First housing units and Safe Havens residences, to serve those unable to access more mainstream
affordable housing.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
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the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual |
Extremely Low-income 3,682 0
Low-income 4572 0
Moderate-income 462 0
Total 8,716 0

Table 13 — Number of Households Served

Narrative Information

The number above indicates income levels for all races but does not include 48 households that were
counted as not being households with low/moderate incomes. In total 8,864 households benefitted
from CDBG project funding this past year.
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their individual needs

The City continued to work closely with Eliot Homeless Services. The Eliot Street Outreach Clinician, Brendan Plante attended monthly meetings
of the Next Step Collaborative and reported regularly on the number and needs of people living outside (10-30 people at any given time). The
City implemented a new protocol for addressing encampments which worked smoothly through the spring and summer. As people were
identified, either through agencies, private parties or other City departments, the Outreach Team was notified and dispatched. Depending on
the description of the folks camping, Dial/Self or ServiceNet, or Tapestry Health would join the outreach effort. People were connected with
services where possible, and given ample warning if they needed to relocate, to avoid loss of personal items.

Dial/Self staff, serving unaccompanied homeless youth, visited meal sites and shelters and were actively engaged in locating youth and young
adults to become the first residents of the Northampton Teen Housing Program. When the first four rehabilitated units came on line, the units
were filled and celebrated greatly as a needed addition to our local service delivery system.

The numbers of people living outside remained relatively stable this year. A Mayor's Report on Serving Populations at Risk, notes successful
models operating in other parts of the country, where Outreach workers are able to immediately house those they engage, in units! Street
outreach is hugely successful when units are immediately available. The City will work towards creating a system that allows that kind of
movement after engagement, although it will be difficult to identify funders and developers. Most folks living outside are often couples who
don't want to be separated in shelter, or people with pets that shelters won't accommodate, or are actively using substances and/or suffering
with mental health challenges, so we are aware not everyone will engage or seek services simply because we want them to. The City will focus
on creating low threshold housing and low barrier shelter wherever possible. Those operational paradigm shifts were introduced directly to
Pioneer Valley housing and shelter providers through a training offered by the Western Mass Network to End Homelessness, conducted by
OrgCode and lan Dejong. ServiceNet staff are actively examining this approach for inclusion into their shelter program operations.

The Hampshire County Resource Center continued to provide case managment services, laundry and shower facilities, emergency food, health
care through Health Care for the Homeless and benefits assistance, throughout the year.
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Addressing the emergency shelter and transitional housing needs of homeless persons

The 3 County Continuum of Care Collaborative Applicant role transitioned from the Hilltown CDC to Community Action of Pioneer Valley. The
Community Action Executive Director, Clare Higgins, was the Mayor of Northampton for 12 of the 16 years the City served as the CoC lead. The 3
County CoC is comprised of Berkshire, Franklin and Hampshire Counties and is primarily rural in nature. The Coordinated Entry system,
mandated by HUD to serve the most vulnerable of the chronically homeless was not completely operational this past year, due to inadequacies
in the data collection system. Intake and rankings occurred, but formulating the actual list was done manually. Community Action is researching
data warehouses and companies to create a more user friendly system. Moving the most vulnerable through a system, however, only works
when housing exists to refer people to, so the City will focus on creating Housing First units moving forward. With 400+ applications for Live 155
and the Lumber Yard Apartments respectively and with the majority being for the 30% and below area median income units, we have a lot of
ground to cover, locally, regionally and nationally to make up for the production gaps that have created this crisis.

REACH meetings have morphed into Coordinated Entry meetings, and the relevant service providers met weekly throughout the year to identify
the most vulnerable of their clients and worked hard to find housing placements for them.

The City continued to support both shelters for individuals with CDBG funding. The CDBG Director is a long standing member of the Cot
Management Committee that oversaw the volunteer components of the Inter-Faith Shelter operation and collected personal hygiene supplies
for the shelters throughout the year. She facilitated the Next Step Collaborative, a monthly gathering of housing and shelter service providers
that has been meeting since 1994 to identify and address gaps in the local service delivery system, and served as a Co-Chair of the Western Mass
Network to End Homelessness, which she helped create a decade ago.

There was a fear that the Amherst Winter Shelter - Craig's Doors would not open this fall which would have had a huge impact on our local
system, but the Board of Directors there secured a funding line with the help of the Western Mass. state legislators, will be hiring staff and the
Program is scheduled to open on time - November 1. The two programs coordinated efforts this past year, with sending guests back and forth as
bed capacity dictated. The Annex in Easthampton, which provided 6 overflow beds nightly from the Northampton Inter-Faith Shelter operated
smoothly with a dedicated team of volunteers in that community. Many of the same folks spend time in Amherst and Northampton, so Eliot
Homeless Services Outreach staff work very closely together as well.

HUD funding is focused on permanent supportive housing. As a result, shelters have a difficult time identifying sufficient resources to support
more than minimal staffing coverage, or property improvements or amenities. Multiple funding applications, soliciting private donations and
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securing volunteer support are the necessary operational components; which take inordinate amounts of staff time to produce and coordinate.

Tapestry Health Systems, Eliot Homeless Services, ServiceNet, Inc. the Northampton Police Department, Forbes Library, Friends of Hampshire
County Homeless, MANNA, together with others, all worked diligently together this past year to identify, engage and serve those people most at
risk in Northampton, to the best of our abilities.

A focus group held at the Hampshire County Resource Center with currently homeless people, helped inform the recommendations in the
Analysis of Impediments to Fair Housing update.

Helping low-income individuals and families avoid becoming homeless, especially extremely low-income individuals and families
and those who are: likely to become homeless after being discharged from publicly funded institutions and systems of care (such
as health care facilities, mental health facilities, foster care and other youth facilities, and corrections programs and institutions);
and, receiving assistance from public or private agencies that address housing, health, social services, employment, education, or
youth needs

Soldier On continued to pick up and transport Veteran's being discharged from the Hampshire County House of Corrections who chose to go and
did not have other housing options. The Jail continued their monthly round table sessions with local law enforcement and service providers to
identify paths for people prior to release. Social workers from the local hospital attend Next Step Collaborative meetings to network with
housing and shelter providers in order to avoid discharging patients into homelessness. The Department of Mental Health began discussions
about creating Safe Havens Models in the community in order to house those not able to navigate traditional housing placements. DMH staff
facilitate quarterly meetings with the Northampton Police Department to implement Jail Diversion Intervention strategies and identify clients at
risk on the streets or living outside. ServiceNet's Hampshire County Resource Center continued to operate daily, providing office space for the
Benefits Analyst, a medical exam room for Health Care for the Homeless doctors and nurses and case management staff to link people with
housing and services.

Efforts continued to have Way Finders staff located locally to take RAFT applications, so clients don't have to travel to Springfield. Local
Community Preservation Committee funds continued to support the administration of the Community Housing Support Services Program to
preserve tenancies for households facing eviction.

Helping homeless persons (especially chronically homeless individuals and families, families with children, veterans and their
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families, and unaccompanied youth) make the transition to permanent housing and independent living, including shortening the
period of time that individuals and families experience homelessness, facilitating access for homeless individuals and families to
affordable housing units, and preventing individuals and families who were recently homeless from becoming homeless again

The Hampshire County Resource Center, located at 43 Center Street, continued to serve as the entry portal for people finding themselves
homeless to access case management. Our street outreach team, as well as the Police Department and other providers regularly refer people
there for assistance. With showers, laundry, food and health care available, it is hoped people will opt to engage with a case worker and plot a
path towards improving their quality of life. The Resource Center has a small staff and no true dedicated funding source, but through a
combination of grant sources, ServiceNet is able to sustain the program. The staff works hard to "meet people where they are™ and link folks to
resources wherever possible.

There is no family emergency shelter in Northampton, but the Center for Human Development operates Jessie's House in Amherst where
families are served. Soldier On has case management and a comprehensive service delivery system to serve men and women Veterans. They
operate emergency shelter beds, transitional housing, permanent supported housing and home ownership opportunities, as well as accessing
mental health and general health care from the Veteran's Administration Medical Campus, where the housing is located. Soldier On has
programs throughout Western Mass (Agawam, Chicopee, Pittsfield) and New York and provides technical assistance across the country to other
organizations striving to develop similar systems of care. Dial/Self serves unaccompanied homeless youth in the Franklin/Hampshire county
region. The new units of supported housing for youth in Northampton provide the first units for youth in Hampshire County. Serving this
population fulfills a long term goal of the City, and addresses a high priority need, as assistance for this age group (18-24) is imperative in order
to reduce episodes of adult homelessness. Shortening lengths of stay in shelter is totally dependent on the availability of housing units for
people to access. The City moved the discussion forward regarding creating Housing First units and Safe Havens units in the community. More
work will occur in the coming year to introduce low threshold housing.

The City continued to support the Community Legal Aid Homelessness Prevention Program, the Community Housing Support Services Program
and the SRO Outreach Project, to keep people sustainably housed.
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Homelessness prevention is a high priority activity area for the City. Once a household loses a rental subsidy, it is very difficult for them to re-
secure housing stability. Impacting homelessness "upstream" is a goal of the Continuum of Care, as well as the overall Western Mass Network to
End Homelessness. The State's RAFT program and Rapid Re-Housing funds are critical for keeping people housed, or getting them rehoused as
quickly as possible. The Hampshire County Resource Center housed 6 chronically homeless individuals during the early spring when Rapid Re-
housing dollars were available. The availability of those funds, with as much flexible utilization as possible, are key to moving people out of
shelter and keeping people housed.

The City continued to support prevention activities by providing CDBG funding to the Community Legal Aid Program and the Single Room
Occupancy Outreach Project. CLA provides free legal assistance to families and individuals with low incomes, who are facing eviction in Housing
Court. With mediation efforts, the majority of tenancies are preserved. With more than half of the households presenting in Court already
residing in rent assisted units, the issues revolve around life skills, financial literacy and
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

The Northampton Housing Authority accomplished much during this program year. A Resident Services Coordinator was hired who will oversee
both family developments. This is a wonderful achievement and has been a request of City staff for several years. There had been a Coordinator
for the Federal developments, but having one person work with both family complexes will bode well for organizing activities at both sites.
Hampshire Heights tenants were actively engaging Healthy Hampshire and GrowFood Northampton to bring fresh produce to the site and
implemented a grant that installed raised community garden beds for the residents to grow their own food. The informal tenant organizer, a
former resident, is a member of the Northampton Housing Partnership and he worked tirelessly to gain formal recognition of the Tenants
Association and bring resident concerns to the forefront. The Housing Partnership plans on pursuing grant sources to create play space. CDBG
and Community Preservation funds will be examined to accomplish this in the current program year (2019-2020).

There were some changes in the composition of the Northampton Housing Authority Board of Commissioners this past year. New members are
working on defining and instituting clearer roles and responsibilities for Board members and staff. Capital improvements planned for this year
were addressed.

The NHA applied, along with the Franklin County Regional Housing Authority, the Greenfield Housing Authority and the Amherst Housing
Authority to HUD for 811 Mainstream Vouchers, which can be used by non-elderly disabled people, which include chronically homeless people.
This effort was orchestrated by the Western Mass Network to End Homelessness and followed up on by the Three County Continuum of Care.
We look forward to the award announcements. If all Housing Authorities receive the vouchers, that will be 45 additional vouchers to be used to
help folks leave the emergency shelter system. The Housing Authorities will utilize the Coordinated Entry list and preference will be given to
those highest on the list.

Actions taken to encourage public housing residents to become more involved in management and participate in homeownership

The Northampton Housing Authority's Board of Commissioners has always had tenant representation. Typicallly, they have been male residents
of one of the complexes located downtown. During this past year, a female single parent residing in Hampshire Heights (one of the two family
housing developments, and not located downtown) joined the Board. She is working closely with another member ( a retired Legal Aid attorney)
to frame policies and by-laws for the Board. This is an exciting mentoring opportunity that all are embracing. With an engaged Resident Services
Coordinator, additional programming and events will most assuredly create offerings at the sites to enhance financial literacy and income
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maximization that could lead to homeownership opportunities.
Actions taken to provide assistance to troubled PHAs

The Northampton Housing Authority is not designated as troubled. However, the Analysis of Impediments to Fair Housing did conclude that the
Housing Authority's local preference (for tenant selection) is a deterrent to housing mobility from other parts of the region into Northampton.
This, and other notations, such as no information available on line (no web-site) will be subjects of discussion moving forward. However, the
NHA has taken great strides towards becoming a more collaborative community partner in this last program year, and will be implementing
handicap accessibility improvements with City CDBG funding at three of their properties during 2019-2020.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as barriers to affordable housing such as
land use controls, tax policies affecting land, zoning ordinances, building codes, fees and charges, growth limitations, and policies
affecting the return on residential investment. 91.220 (j); 91.320 (i)

The Impediments to Fair Housing Report noted that when analyzing Northampton's current zoning with respect to best practices nationwide to
promote mixed use, affordable housing and housing choice, the city is doing everything it should. The City is: encouraging higher density
development by promoting infill, using Transfer of Development Rights, permitting small lot residential development, encouraging mixed use
developments by allowing housing in all districts and some industrial districts, permitting live/work units, and is working to increase housing
diversity and affordability by allowing accessory dwelling units in all zones and providing density incentives for affordability. The City has
established two Smart Growth Overlay or 40R districts, which require an affordability component. Following recommendations made in earlier
Al's the City now permits up to 6 units by right with site plan review, allows two family structures by right, has simple standards for larger multi-
family structures, requires no traffic mitigation or parking for residential construction downtown, allows mixed use housing by right with site
plan review and doubled and in some cases tripled the density allowed in some zones within the urban core. By reducing lot size throughout the
City, to better reflect existing development patterns, possibilities for 2-3 unit dwellings is increased.

Much attention has been given, by the City's Office of Planning and Sustainability and Habitat Humanity, to the design of smaller homes. Design
competitions by the City, and a community engagement process undertaken by Habitat, entitled Just Big Enough, have spurred design solutions
for the limited development projects initiated by the City. Northampton also instituted a Senior Citizen and Veteran Tax Work Off Program to
increase the chances that participants can afford to remain in their homes.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

The recently completed Impediments to Fair Housing Analysis provides a scope of work that will stretch several years to address. A copy is
attached. During the past year in order to solicit citizen participation to form the work scope, the City Housing Partnership and it's consultants
from the Pioneer Valley Planning Commission met with 38 different stakeholders representing different groups, conducted 4 additional focus
groups with people with lived experience and held a public forum attended by 65 interested citizens. The list of stakeholder and focus group
participants is included as an attachment behind the Analysis of Impediments Action Plan.

In addition to the extensive public outreach to better understand the needs of underserved people experiencing challenges in our community, as
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well as examining current demographic trends, the City continued to participate in the Western Massachusetts Network to End Homelessness,
attended Network Committee meetings addressing individual homelessness, family homelessness, and the committee on unaccompanied
homeless youth, attended Three County Continuum of Care meetings, provided staff support to the Northampton Housing Partnership and the
Next Step Collaborative. The CDBG Director also worked with the Mayor's Work Group on compiling a research report on serving populations at
risk in Northampton. This effort comprised extensive survey work to better understand perceptions of downtown activity by the general public,
as well as people engaged in street activity, such as panhandling, in the downtown. The report will be released in early October (2019).

The Analysis of Impediments to Fair Housing, in addition to the Mayor's Work group report both contain many recommendations that will
inform the City's work moving forward to address challenges people face that are within our control to ameliorate. HUD program
representatives, as well as interested citizens, are encouraged to reference these documents for more detail on the City's activities.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

The City's Housing Rehabilitation Program conducted lead paint testing at every home that participated in the program, regardless of the current
household composition. A single family homeowner can participate in a 15 year deferred payment 0% interest loan program in which lead paint
can be abated if necessary. The upward project cost limit of $45,000 was set high to permit abatement activities if needed. The Northampton
Board of Health continued to keep up the data base of units that have been abated and so certified as such. Lead Paint issues are typically topics
of discussion at the annual Landlord Workshop sponsored by the Housing Partnership.

The Valley CDC's Homeownership Center continued to refer people to the State's Get the Lead Out Program, when funds were available.

The rates of lead paint poisoning among children remain low locally, but we know it is a silent discriminator when landlords refuse to rent to
families with young children because they are unwilling or financially unable to abate their units. With the age of the housing stock in
Northampton, the presence of lead paint can be assumed. Abatement information will be disseminated at the Landlord workshop to be held this
fall.

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

The City continued to fund the Northampton Survival Center, the MANNA Soup Kitchen and the SRO Food Pantry this past year. The provision of
healthy food and community meals helps people avoid the choice they sometimes have to make between eating and paying housing or other
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costs. The Valley CDC Micro-Business Assistance program provided technical and moral support to people thinking of starting or are already
operating a small business for job creation, retention and income maximization.

The Literacy Project, the Center for New Americans, Casa Latina and Community Action's Youth Employment Readiness Program assisted
individuals and families with gaining education and employment skills to increase economic empowerment and self-sufficiency. The City's Senior
Services Center assisted elders with gaining employment to supplement their retirement incomes through the EARN Program (Employment After
Retirement Network). These programs are all CDBG sub-recipients.

Discussions began with the Northampton Housing Authority with regard to participation in HUD's Small Area Fair Market Rent program. This
would increase the ability of people with low incomes to use HUD Housing Choice Vouchers in Northampton. Because Northampton is included
in the Springfield SMSA, fair market rent rates have been much lower than market rate rents for decades. The NHA is analyzing what converting
to this program would mean, assuming the lack of additional funding to accompany such a shift, means less people would be served over all.

The Mayor and City Council continued to support local businesses that paid living wages, and acknowledged them in an annual event.

Community Action of Pioneer Valley continued to administer the HeadStart and Early Learning Programs, Home Energy Assistance, the WIC
Program, Family Support Services Programs, Youth Programs, and worked with Harmon Personnel Services. Harmon is an alternate staffing
organization that is a division of Community Action that offers high quality commercial staffing services with the social mission of helping people
with low incomes move out of poverty.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

With involvement in the Western Massachusetts Network to End Homelessness, the Rural 3 County Continuum of Care, the Next Step
Collaborative, Valley CDC's Housing Stabilization Provider meetings, the Cot Management Committee, the Northampton Housing Partnership
and the Mayor's Work Group on Panhandling combined with the extensive outreach conducted to update the Analysis of Impediments, the
Mayor's Office was constantly engaged with the local and regional service delivery system. At the municipal level, operational feedback and
system gap input that informed the work was provided by the CDBG Director, the Economic Development Coordinator, the Community
Preservation Committee, the Office of Planning and Sustainability, the Human Rights Commission, the Committee on Disabilities, the Police
Department, the Health Department, the Building Department, the Public Works Department, all of whom worked together to identify and
address community issues.
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The Mayor, the Mayor's Chief of Staff, the CDBG Director/Housing Planner, the Planning Director and the Economic Development Coordinator
met monthly to insure a coordinated community development strategy. All City Boards and Commissions subject to the Open Meeting law
posted their meeting notices and minutes on the City's website.

The municipal structure that exists is collaborative and effective. The Action Plans that have been formulated by the Analysis of Impediments
Update and the Mayor's Work Group both call for collaboration between the various entities that will be responsible for implementing a myriad
of recommendations, to insure our community is welcoming and accessible to all. The CDBG Director gathered the CDBG program sub-recipients
together for an evening session to celebrate program successes. This helps everyone doing this often challenging work to feel supported and
acknowledges the role they play in a larger network of people working towards similar goals of empowerment.

Actions taken to enhance coordination between public and private housing and social service agencies. 91.220(k); 91.320(j)

The Next Step Collaborative meetings (City sponsored gathering of local housing and homeless service providers, meeting monthly since 1994)
were attended this past year by people living outside, living in emergency shelters, people serving Veterans, people living with HIV/Aids, people
in recovery, people living in subsidized housing, people managing subsidized housing, and people providing housing stabilization support
services. This group identified the need for and held the session with area housing developers about how to create Housing First units in the
community. This meeting was attended by 30 people and a smaller work group came out of it that continues to pursue this goal. Housing
providers, managers and developers heard from service providers about the need for low threshold housing units, which traditional non-profit
affordable housing developers declared they are unlikely to produce. Other partners, possibly in the health care system are being examined for
partnering. Cooley Dickinson Hospital, through the Accountable Care Organization developments, may have future funding for housing and
support service activities. The disappearance of the old style rooming houses where people can live despite having less than stellar credit and
landlord references has made housing access to newly created affordable housing units next to impossible for many.

Also articulated in several meetings this past year, is the stress on support services that HUD is placing on the mandate to house chronically
homeless people first. Putting the most vulnerable into housing without sufficient support services is a formula for disaster. The State has finally
set aside funds available in a fall NOFA, for Supportive Housing for Vulnerable Populations, which awards $1,500 per each Mass Rental Voucher
or Project Based Voucher in a development. This provides some ability to support people in new projects, but there remains a dearth of funding
sources to support general housing stabilization/support services staffing for existing housing.

Valley CDC and Way Finders continued to hold quarterly meetings with representatives from entities who are providing support services for their

CAPER 37

OMB Control No: 2506-0117 (exp. 06/30/2018)



tenants. Tenancies at risk were identified and participants brainstormed ways to help the resident remain in the unit. With successful tenancies
the goal of resident and property owner and management alike, stayed evictions save money and stress for all. Way Finders continued to try to
locate additional resources to provide more staff capacity to take RAFT applications locally, so our service providers don't have to drive clients to
Holyoke or Springfield.

Identify actions taken to overcome the effects of any impediments identified in the jurisdictions analysis of impediments to fair
housing choice. 91.520(a)

The newly completed Analysis of Impediments to Fair Housing, entitled " Unlocking Opportunity - An Assessment of Barriers to Housing Choice
in Northampton",will be available in full on the City's website in mid October. This past year was spent examining the recommendations that
have been implemented since the last Analysis and soliciting public input to inform the next several years of work, to be overseen by the
Northampton Housing Partnership and the Office of the Mayor. The Action Plan included in the full document is attached to this CAPER as an
attachment.

During this past year, the Massachusetts Fair Housing Center processed complaints from Northampton residents who experienced
discrimination. Staff capacity limits the number of cases they can open and pursue. An assessment of the number and nature of complaints is
contained in the Analysis of Impediments. The trend over the years continued this past year, with the primary area of discrimination occuring in
the area of reasonable accommodation. Information about this area of law is disseminated at the annual landlord workshops sponsored by the
Housing Partnership, and will be included in the one planned for the fall.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance of the plan and used to ensure long-
term compliance with requirements of the programs involved, including minority business outreach and the comprehensive
planning requirements

Quarterly reports are required from all sub-recipients. The data in those reports is used for IDIS entry and is closely reviewed for progress and
compliance. Performance outcomes are outlined in the Scope of Services in each CDBG Agreement or Contract. When applicable, contracts also
include requirements for submissions of other HUD reports such as Section 3 and FFATA information, as well as Department of Labor MBE/WBE
reports and Davis Bacon wage rate compliance certifications and payroll records.

Public service applicants are interviewed during a competitive application cycle by a Review Committee comprised of community members and
city councilors. Organizational capacity and past performance are evaluated. Along with quarterly reports, on-site monitoring occurs on a
rotating basis. Each public service sub-recipient is visited at least once in every 2 year period.

Contractors are informed about the above mentioned reports, along with affirmative action hiring goals during meetings and in the contract
document. Most smaller projects, such as housing rehab, are completed by sole owner businesses. Larger project sub-recipients, while able to
do outreach, often do not need to expand their workforce to complete a project. Solicitation for contractors, as for the housing rehab program,
include the statements that women and/or minority owned businesses or Section 3 businesses, are encouraged to apply.

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to comment on performance reports.

Legal ads were published in the local newspaper for all public hearings and publication of the Draft Plan, Action Plan and CAPER documents
giving the dates of meetings and times available for review in the office. All documents were also uploaded to the City's website. Residents were
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encouraged to come in, call or email with comments. Center for New Americans has in-house translators to convey information to minority
populations and assist them should they wish to comment.

The CDBG Director discussed program goals, objectives and outcomes with the Next Step Collaborative participants monthly and provided notice
to an extensive email listserv about all public hearings, publication of documents and applicable comment periods.

The discussions at the various public hearings and meetings yielded valuable input. No other comments on the CAPER were received from the
general public. The participant list for the stakeholder and focus group sessions held to solicit input for the Analysis of Impediments to Fair
Housing Update is included herein as an attachment. Linkages were made during Impediments Analysis update public sessions about work plans
being incorporated into CDBG Action Plans and CAPER reports and the opportunities to comment throughout the year.

CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives and indications of how the jurisdiction
would change its programs as a result of its experiences.

The majority of activities outlined in the Action Plan for the Program Year now being reported on proceeded without any issues. Due to ongoing
issues, however, the funds for the demolition of a farmhouse on Burt's Pit Road were reallocated to the Housing Rehabilitation Program. The
demolition project continued to be held up by the State Department of Community Assets Management, who continued to be unwilling to
transfer the parcels to the City without a significant purchase price. DCAM required the City to pay for an appraisal, which was done, but due to
the delay in being able to secure site control and issue a Request for Proposals to develop the parcels ( Burts Pit as well as one on Laurel Street )
for affordable housing, we were unable to make progress. Despite the fact that the parcels were originally deeded to the Northampton Housing
Authority for free during the disposition of the Northampton State Hospital, DCAM is requiring that the City purchase these parcels. We have
sought the assistance of our legislative delegation to assist with the transfer of these parcels.

The CDBG allocation for the Village Hill Affordable Housing project is going to be reallocated. Because the 65 unit housing project did not receive
the State funding needed to proceed, (projects are rarely funded by the State with their first submission) the expenditure will not be able to be
made in the near future. In order to avoid a timeliness issue with HUD for CDBG expenditures, the funding will be reallocated. A public hearing
and posting will be held to re-allocate the $150,000 to the Hampshire Heights playground project and the Village Hill affordable housing project
will be considered for a new CDBG allocation in the next program year.
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Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI) grants?
No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives and indications of how the jurisdiction
would change its programs as a result of its experiences.

The majority of activities outlined in the Action Plan for the Program Year now being reported on proceeded without any issues. Due to ongoing
issues, however, the funds for the demolition of a farmhouse on Burt's Pit Road were reallocated to the Housing Rehabilitation Program. The
demolition project continued to be held up by the State Department of Community Assets Management, who continued to be unwilling to
transfer the parcels to the City without a significant purchase price. DCAM required the City to pay for an appraisal, which was done, but due to
the delay in being able to secure site control and issue a Request for Proposals to develop the parcels ( Burts Pit as well as one on Laurel Street )
for affordable housing, we were unable to make progress. Despite the fact that the parcels were originally deeded to the Northampton Housing
Authority for free during the disposition of the Northampton State Hospital, DCAM is requiring that the City purchase these parcels. We have
sought the assistance of our legislative delegation to assist with the transfer of these parcels.

The CDBG allocation for the Village Hill Affordable Housing project is going to be reallocated. Because the 65 unit housing project did not receive
the State funding needed to proceed, (projects are rarely funded by the State with their first submission) the expenditure will not be able to be
made in the near future. In order to avoid a timeliness issue with HUD for CDBG expenditures, the funding will be reallocated. A public hearing
and posting will be held to re-allocate the $150,000 to the Hampshire Heights playground project and the Village Hill affordable housing project
will be considered for a new CDBG allocation in the next program year.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI) grants?
No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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Program Year J01E
NORTHAMETON , MA

PART |1 SUMMARY OF CDBG RESOURCES

01 UNEXFENDED COEG FUNDS AT EMND OF FREVIOUS PROGRAM YEAR

02 EMTITLEMENT GRANT

03 SURPLLES UREAN REMEWAL

04 SECTION 108 GUARANTEED LOWN FUMDS

05 CURRENT YEAR PROGRAM INCOME

05a CURRENT YEAR SECTION 108 PROGRAM INCOKME (FOR 21 TYPE)

06 FUNDS RETURNED TO THE LINE-OF-CREDIT

Ofia FUMDS RETURNED TO THE LOCAL COBG ACCOUNT

07 ADJUSTMENT TO COMPUTE TOTAL AMAILABLE

08 TOTAL AVAILASLE (SUM, LINES 01-07)

FART 11: SUsMMARY OF COBG EXPENDITURES

09 DISEURSEMENTS OTHER THAN SECTION 109 REPAYMENTS AND PLAMNHING/ADMINISTRATION
10 ADJUSTMENT TO COMPUTE TOTAL AMOUNT SUBJECT TO LOWYMOD BEMEFIT
11 AMOUNT SUBJECT TO LOWWOD BEMEFIT (LIME 09 + LINE 10}

12 DISEURSED IN IDIS FOR FLAMNING/ADMINISTRATION

13 DISBURSED IN IDIS FOR SECTION 108 REPAYMENTS

14 ADJUSTMENT TO COMPUTE TOTAL EXPENDITURES

15 TOTAL EXPEMMTURES {SUM, LIMNES 11-14}

16 UNEXPENDED BALANCE (LINE OB - LINE 15}

PART LI LOWMOD BEMEFIT THIS REPORTING PERICD

17 EXPERDED FOR LOWAMOD HOUISING IN SPECIAL AREAS

18 EXPENDED FOR LOW/MIOD MULTI-UMIT HOUSING

19 DISBUREED FOR OTHER LOWWMOD ACTIVITIES

201 ADJISTMENT TO COMPUTE TOTAL LOWMOD CREDIT

21 TOTAL LOWOD CREDIT (SUM, LINES 17-30)

22 PERCENT LOWUYMIOD CREDIT (LINE 21ALIME 11}

LOW/MOD BEMEFIT FOR MULTI-YEAR CERTIFICATIONS

23 PROGRAM YEARS(FY) COVERED IN CERTIFICATION

24 CUMULATIVE NET EXPENDITURES SUBJECT TO LOWWMOD BENEFIT CALCLLATION
25 CUMULATIVE EXFENDITURES EENEFITING LOWYMOD PERSONS

26 PERCENT BENEFIT TO LOWYMOD PERSOMS (LINE Z5/LINE 24)

PART IV: PUBLIC SERVICE {P3) CAP CALCULATIONS

27 DISEURSED IN IDIS FOR PUELIC SERVICES

28 PS5 UNLIQUIDATED OBLIGATIONS AT END OF CURRENT PROGRAM YEAR
23 P35 UNLIQUIDATED OBLIGATIONS AT END OF PREVIOUS PROGRAM YEAR
30 ADJUSTMENT TO COMPUTE TOTAL PS QELIGATIONS

31 TOTAL PE CBLIGATIONS (LINE 27 + LINE 28 - LINE 29 + LIME 30)

32 ENTITLEMENT GRANT

33 PRIOR YEAR FROGRAM INCOME

34 ADJUSTMENT TO COMPUTE TOTAL SUBIECT TO P2 CAP

35 TOTAL SURJECT TO PS5 CAP (SUM, LINES 32-34)

36 PERCENT FUMDS CELIGATED FOR PS ACTIVITIES (LINE 31/LINE 38}
PART W PLANNING AND ADMIMISTRATION (PA) CAP

37 DISEURSED IN 1D FOR FLAMNING/ADMINISTRATION

38 PA UNLIQUIDWTED GELIGATIONS AT ERD OF CURRENT PROGRAM YEAR
33 PA UKLIQUICWTED OELIGATIONS AT ERD OF PREVIOUS PROGRAM YEAR
41 ADJMISTMENT TD COMPUTE TOTAL PA OBLIGATIONS

41 TOTAL PA DBLIGATIONS (LINE 37 + LINE 38 - LINE 38 +LINE 40)

42 EMTITLEMENT GRANT

43 CURREMT ¥YEAR PROGRAM INCOME

44 ADJUSTMENT TO COMPUTE TOTAL SUBIECT TO PA CAR

45 TOTAL SUBJECT TO PA CAP [SUM, LIMES 42-d4)

36T, 22268
GTT,089.00
000

prluy]
1,252.98
.00

Rty

000

000
1,045,554, 64

42158283
.00
421,582.83
104,436.41
.00
20,828.31
555,645.55
4089, 519.0%

Q0D

14, 02800
407,557.83
prluy]
421,582,893
100.00H:

B 2016 PY: 2007 Py 2018
1,883,148 36
1,3683,148.38

10000

102, 750,00
25.00

053

.00

102, 774.47
G77,088.00
8,108.14
000
6B5,194.14
150004

10443541
Q.00

.00
29,526.31
134 362 72
77, 089.00
1,352.96
0.00
G76,341.96
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MNORTHAMPTON | MA
LINE 17 DETAIL: ACTIVITIES T CONSIDER IN DETERMINING THE AMOLUNT TO ENTER ON LIME 17
Repart refurned no data,

LIKE 18 DETAIL: ACTIVMITIES TO CONSIDER IN DETERMINING THE AMOUNT TOENTER ON LINE 18

105 Matrx  WNational

Plan Year 1015 Project ey Activity Hams Code  Objective Oraswn Amount
2017 3 ) 82 Bridge Strest Pre-Deveiopment 148 LHIH $14,025.00

148 Matrie Code 51402500
Tatal £14.025.00

LIME 18 DETAIL: ACTIMITIES INCLUDED IN THE COMPUTATICN OF LINE 189

Matrix  Maticmnal
Code Ohjesttive Dirasvn Amount

Wouchar
Murmisr
15 96 G20A%1T  Grove Street Inn a3T LMC 52,500.00
2na 15 296 231192 Grove Street Inn Q3T LMC 52,500,00
2018 15 B9E BIETITT  Grove Street Inn aaT LMC %2,500.00
218 15 896 G290100  Grove Street Inn asT LMC $2,500.00

16

16

16

Flan Year IS Project 1015 Activity Activity Mame

218

2014 oy 231192 Interfaith Winter Shetter Qar LMC 533333
2Ha v GIETTTT  Inwerfath Winler Shelver Q3T LMC $5,000.00
218 a7 G290100  Intertath Winter Shalter Q3T LMC 31,566.67

03T Matris Code E20,000.00
Baz2 81965411 Vemmpn Strest School Accessibility 03z LMC £20,140.00
ik G195440  Wemon Street School Accessibility a3z LMC 32,335.00
a8 G219546  Wesmon Strest Schoal Accessibility a3z LM 12,730,000
G682 G228131  Wenon Street Schoal Accessibility a3z LMC 34,655.00
887 265230 vemnon Strest School Accessibility a3z LMc 33,560.00

O3Z Matrix Coda £43.420.00
a8 6209808 Glendale Road Site Clearance a4 LMH $23,886.50
211 G232113  Glendale Road Site Qearance 04 LMH 76, 340.00

04

a4

o4

2017
217
27
2M7
217

e I B B I |

218
2138
218
2018

901 GIEEXAG Glandale Raad Site Jearance LMH £7.088.70
8l G2T5E06  Glendale Road Site Clearance LMH 510, 240,60
Matrix Code 5117.535.80

2018 11 893 6237884  Morthamplon Mutrilion Program 058 LMC E2,000.00
2018 11 593 6290100 Morthampton Muriton Program 054 LMEC 32,000.00
Ana 14 L] GAAIBLT  Serar EASM Frogram %A LME BhG5, 50
2018 14 845 6231192 Semiar EARM Pragram 058 LMC £210.00
2018 14 845 6267353 Senior EARM Program 054 LMEC S168.50
2014 14 S 6290100 Seniar EARM Program 054 LMC 52,300.00
054, Maitrix Coda E7.475.00

92 G209817  CLA Tenancy Freservatian Q5C LMC 31084 65
o 6231192 CLA Tenancy Freseratian 4 LMEC L el
a2 B267T7T  CLA Temancy Preéservatian Q5C LMC 31.577.5
849z G290100  CL& Tenancy Freservatikan asc LME 31.875.00
05C Matrix Code £7.500.00

il G209517  BBEES Menloring Program asD LMC 31,568.75
848 G231192  BBES Mantoning Program asD LME 31,568,753
=i GIETIHT  BEBE Memoning Program ia] LMC 1,588.75
il G200100  BBES Mentoing Program asD LMC 31,568.75
050 Matris Codea F5.275.00

8a8 6214322 Services for Immagrant Ecaname Independencs O58H LMC 22535,
6237684 Servipes Tor Immagrant Econome: Independence asH LMEC 32,.200.53
aig 6267353 Services for Immagrant Econamic. Independence a5H LMC 52,433,533
ang BIGNMNOT  Saruiese [ar rureeeand Eearmamee looksneend sy ee 15 1 ki &3 990 7

(U PR T

2ma
2na
2n8
20138

EEEE

2Ma
218
28
218

e e B B

218
218
218
WA E

= B (s T
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tegrated Disburzement and Information System
PRG - COBG Fnancial Summary Report
Program Year J01E
NORTHAMETON , MA

PFlan Year  IDNS Project  1DIS Activity :ﬂ'ﬁ"ﬁ: Activity Name :;"':;:” gg}m S
2018 ) a1 6267777 Youth Employment Readiness EH LMC £1,145.31
2018 ] Ba1 6230100 Youth Employment Readiness a5H LME S9E5.44
O5H Matrix Code £17,000.00
2018 1 era4 6290100 Manna Soup Kitchen asw LMEC $4,000.00
2018 17 596 G2MBLT  Emergency Food Pantry asw LMEC $2,750.00
2na 17 HiIE 6228133 Emergency Food Fantry 5w LM 52,750,00
2018 17 BB B267777  Emergency Food Pantry asw LME £2.750.00
2018 17 596 6290100 Emargency Food Pantry asw LME $2,750.00
OSW  Matrix Code £15,000.00
2018 5 Ba7 6214324  Puentes: Bridges for Latinos a5z LMEC £5,000.00
018 5 Ba7 GI37ESA  Puentes: Bridges for Latings a5z LME $5,000,00
2na g 40 6208817 5RO Qutreach L4 LM 52,500.00
2018 8 £a0 6231192 SRO Outreach a5z LMEC $2,500.00
z018 8 B0 6267353 SRO Cutreach sz LME 52,500,600
2018 @ e 6200100 SRO Outreach a5z LMEC £2 500,00
2018 12 00 6209517 Passport o Success a5z LMEC S360.63
208 12 %0 6228133 Passpart o Success a5z LME 53,355,561
2018 12 00 GIET777  Passport 1o Sucress 5z LM £1.266.47
2018 12 %00 6200100 Passpart o Success a5z LMC $2,487.09
o5z Matrix Code 529, 500,00
2017 1 B8 6271250 Down Payment Assistance (2017-2018) 134 LMH £4,000.00
2017 1 855 6281380  Down Payment Assistance (2017-2018) 134 LMH $4,000.00
2na 1 &85 G200917  Down Payment Assistance {2008-201%) 134 LMH 55,368, 22
2018 1 G5 6220133  Down Payment Assistance (2018-2018) 134 LMH £5,846.22
2018 1 Ba5 6267353 Down Payment Assistance {2018-2018) 134 LMH $5,206.41
2na 1 a8 290100 Down Payment Assistance {2008-201%) 134 LMH 53,489,15
138 Maitrix Cod £28,000.00
2016 5 77 6196448 Administration - Recording Fees 144 LMH 150,00
2016 & @7 6209917  Administration - Recording Fees 144 LMH £75.00
2016 & B77 6214324 Adminitration - Recoeding Fees 144 LMH £525.00
2016 & g7 6228133  Administration - Recording Fees 144 LMH $150.00
2016 & ar 6237117  Administratian - Recording Fees 144 LMH £11.30
2016 8 a7 6261502  Adminitration - Recording Fees 144 LMH £300.00
2016 & g7 G27SED6  Administrabion - Recording Fees 144 LMH $150.00
2016 & are 6108440  Rehah #7 - Narth Maple Street 144 LMH £3,412.50
2016 8 BB 6105448 Rehab #7 - North Maple Street 144 LMH 220,00
2016 & B0 G2HS1T  Rehab #9 - Spring Grave 144 LMH $14,845,00
2016 & a0 B220113  Rehab #9 - Spring Grave 144 LMH £1,805.00
2016 8 BAD 6261502 Rehab 4B - Spring Grave 144 LMH 827500
2016 & B4 196440 Rehab #11 - Nonotuck Straat 144 LMH 16,389, 00
2016 & B84 6196452  Rehab #11 - Nonotuck Street 144 LMH £1,821.00
2016 5 B84 G209B1T  Rehab #11 - Nonotuck Streat 144 LMH $415.00
26 G i 6231192  Rohab #12 - Bridge Road-2 144 LMH S405, 00
2016 & 902 627SE0E  Rehah #12 - Bridge Roar-B 144 LMH £11,700.00
2016 5 203 6232120 Rehab #13 - Bricge Road-5 144 LMH $10,912.50
26 & 03 6261562  Rehab #13 - Bridge Road-5 144 LMH 51,212.50
2016 & 04 6261502  Rehab #14 - Westhampion Road 144 LMH £11,720.00
2016 5 905 6261585  Rehab #15 - Austin Circle 144 LMH 420,00
raih L] G S5 G2TEEOE  Rehab #15 - Austin Cirde 144 LMH 54, 8406.50
2016 & 06 G27SE0E  Rehab #16 - South Street 144 LMH £430.00
144 Miatrix Code 584.240.30
216 G 845 6196440  Housing Rehab - Admin 14H LMH 56,506.03
2016 8 845 6237684 Housing Rehab - Admin 14H LMH $0,322.57
2E & B4t EIE1EA7  Mousing Bahab - fdmin L dH ™ %6 789 T3
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PFlan Year  IDNS Project  1DIS Activity m‘ﬁ:{ Activity Name 2":;:” g;}m e Aarinm
2018 4 BAE BIZE13T  Micro-Buoiness Assistance 160 LMC 22 818.73
2018 4 86 GITSEOE  Micro-Business Assistance 165 LMC $3,610.65
2na 4 a6 G290100  Micrp-Business Assistanoe 1B LG 51,643, 74
160 Matrix Coda £10,000.00
Tatal $407 55753

LINE 27 DETAIL: ACTIVITIES INCLUDED IN THE COMPUTATION OF LINE 27

Plan Year  IDMS Project  IDNS Activity m‘ﬂ:{ Activity Name :‘:":;L“‘ ggj’m e ARt
20118 15 1Y G2ET  Grove Street inn aar LMiC 52.500.00
218 15 FI6 6231192 Grove Stregt Inn aaT LMC 52,500.00
208 15 96 GEETTTT  Grove Street Inn a3T Lmc 52,500.00
20118 15 536 G200100  Grove Street inn aar LMC 52.500.00
218 16 = 6231192 Interfah Winter Shelier Q3T LMC 53,333,533
213 15 = BIETTTT Imbarfaith Winter Shalter 3T LM &5,000.00
2018 16 ey G200100  Interfaith Wimer Shelter aar LMC 51.666.67

eS| Martris Coce 520,000.00
2ma 11 53 S237ES4  Morthampton Misrition Program %4 LM &2,000.00
2018 11 893 6200100  Morthamplon Mutrilion Program 058 LMC 52,000.00
213 14 595 6209617 Seniar EARM Program Q%A LMC 54550
il ) 14 IS 231192 Seniar EARM Program (54 LME £410.00
218 14 21 B2E7353  Semiaor EARM Pragram a%A LMC $163.50
213 14 595 G200100  Seniar EARM Program Q%A LMC 52,300.00

D5A Matrix Codea 747500
218 14 a2 B209817  CLA Tenancy Preservatian asc LKC 51,084 85
213 17 592 8231192 CLA Tenancy Freservation asc LMC BR2.TT
218 140 gz GHETTFT CLA Tenancy Freseratian ({7 LMC §1.577.34
218 10 ey 6200100  CLA Tenancy Preéservatian asc LMC 5187500

OEC blatrix Cocle 57.500.00
20118 T BAG GAAT  BEES Memoning Program as0 LMiC 51,568.75
218 T BAG 6231192 BBES Mentoring Program ash LMC 51,568,758
213 T ] 6267353  BBES Mantoaing Program ash LMz 51,568.75
2018 T BaG 200100 BEBE Memoning Program as0 LMC 51,568.75

a5k Mlatrix Code F5.275.00
218 G 46 6214322 Services for Immigrant Econamic. Independence a5H LMC 52,5361
2018 G 8a8 G237E84  Services for Immagrant Ecaname Independenos a58H LMC 52.200.53
2018 &} BAE G2E7ES]  Services Tor Immegramt Economic Independencea 05H LMC 5243333
2na -] HHE 290100 Services for Immigrant Econamic. Independence (5H LM &2,320.53
2018 E] 91 6200817 Youth Employment Readiness a8H LMC $1,155.33
213 8 591 6267353 Youth Employment Readiness asH LMC 23335
2018 ] il GHETTTT Youth Employment Readiness ] LME 53,145.31
2018 E] 91 G290100  Youth Employment Readiness a5+ LMC 36544

08H Matrix Code  817.000.00
2014 13 &4 290100 Manna Soup Kitchen asw LMC §4,000.00
218 17 HIE B209817  Emergency Food Pantry a5 LKC 52,750.00
213 17 5B 6228133  Emergency Food Pantry a5 LMC 52,780.00
2018 17 HIB GRETTTT Emergency Food Fantry Q54 LME 52,750.00
218 b BB 6200100  Emergency Food Pantry a5 LMC 52,750.00

OBW  MalrixCode 51500000
20118 5 saY 214324 Puentes: Bridges for Latinos 082 LMiC 55,000.00
218 5 Bay G237E84  Puentes: Bridges for Labinos asz LMC 55,000.00

218 g 40 G209917 5RO Quireach 5L LMc 52,500.00



Intzgrated Disburzement and Information System

PRG - COBG Fnancial Summary Report
Program Year J01E
NORTHAMETON , MA

PFlan Year  IDNS Project  1DIS Activity :ﬂm Activity Name m"” gm U
2018 12 00 B2(G17  Passport 1o Suerest a5z LMC $380.63
2018 12 %00 6228133  Passpart o Success a5z LMEC £3,358.81
2na 12 S0 GIGFTFT Passpart to Sucoess 52 LG §3,266.47
2018 12 00 6200100  Passport 1o Sucress a5z LMEC 52,497.09

052 Matrix Code 529 500.00
Total 5102 750,00

LINE 37 DETAIL: ACTIVITIES INCLUGED IN THE COMPUTATION OF LINE 37

Flan vaar 105 Project 1015 Activity :ﬂ':i‘f: Activity Name m:‘“ gz}m Oram Amaunt
2018 18 =) 6106448 Admin and Fanning 1A 562,10
2018 18 a9 GIOMS17  Admin and Flanning 1A 340,18
2018 1 g 6210848 Admin and Planning 214 $181.00
2018 18 Ba5 6221792 Admin and Manning 214 5250347
z013 18 599 6231188 Admin and Flanning 214 $445.54
2018 18 g 6237884  Admin and Planning 214 £358.70
2018 18 B35 6248104 Admin and Manning 214 £700.08
28 18 g% 24108 Admin and Flanning i $26,040.22
2018 18 erag GIE5ZIG  Admin and Planning 214 40,00
2018 18 595 6267351 Admin and Planning 214 456 50
#na 18 i1 GITHSEDG  Admin and Fanning i &2,800.00
2018 18 erag GIH1380  Admin and Mannirg 214 £550.00
2018 18 B9B 6288571 Admin and Planning 214 400,00
2na 18 % G2EA055  Admin and Flanning 214 FirE32.12
2018 1 £rag 6200078 Admin and Mannirg 214 £128.50
2018 18 595 6290100 Admin and Planning 214 $675.00

218 Matris Code 510443641
Tatal 5104,436.41

49



OMB Control No: 2506-0117 (exp. 06/30/2018)

CAPER

50



Al Action Plan

Action Timeline Responsible Party

Identify funding sources to Short Mayor’s Office/ Housing & CDBG, Center for Human Development, Community Legal Aid,

continue Community Housing Northampton Housing Authority

Support Services Program

Conduct Landlord and Property | Short Northampton Housing Partnership, Community Legal Aid, Stavros Center for Independent

Management Training on Living, Northampton Housing Authority, Mass Fair Housing Center

Reasonable Accommodation

Host a Social Service Short Mayor’s Office/ Housing and CDBG, Northampton Housing Partnership, community social

Presentation for Landlords service providers

Encourage “Conditional”

Tenancies

Host a Meet and Greet Short Mayor’s Office/Housing & CDBG, Northampton Housing Partnership, Landlord community,
Hampshire County Resource Center, Hampshire County House of Corrections,

Landlord/ Tenant Day , . . . o
Northampton Veteran’s Services Office, other housing search organizations

Encourage “Conditional”

Tenancies

Ensure Service Providers are Short Mayor’s Office/ Housing and CDBG, Northampton Housing Partnership, Northampton

Aware of CHAMP/ Common
Housing Application for
Massachusetts Public Housing

Housing Authority, Western Mass Network to End Homelessness

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Encourage Trauma Informed Short Mayor’s Office/ Housing and CDBG, Northampton Housing Partnership, area property
Property Management/ Identify managers and housing providers

Trainers, Conduct Sessions

Create Northampton Housing Short Northampton Housing Authority

Authority Website

With Language Options

Translate Housing Authority Short Northampton Housing Authority

Documents into Multiple

Languages & Provide Access on

Web-Site and @ Office locations

Investigate Adoption of Small Short Mayor’s Office/Housing & CDBG, Northampton Housing Partnership, Northampton Housing
Area FMR’s at Northampton Authority

Housing Authority

Identify Procedure for Utilizing Short Mayor’s Office/ Housing & CDBG, Northampton Housing Partnership

Air B and B Community Impact

fees for affordable housing

Participate in SNO Housing Short Mayor’s Office/ Housing & CDBG, Northampton Housing Partnership, Way Finders, Center
Mobility Pilot Program/ for New Americans, International Language Institute

Include Language Access

Component

Encourage Housing Developers Short Mayor’s Office/ Housing & CDBG , Northampton Office of Planning and Sustainability,

to Work with Stavros when
accessible units are created

Stavros Center for Independent Living, Northampton Disability Commission

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Support Legislation: Short

No Fault Eviction for Older On-going
Adults, Rent Arrearage
Programs, Tenants' Right to
Counsel, Increased Community
Preservation Act Funding, Local
Option Transfer Fee to Fund
Affordable Housing, Regional
Ballot Initiatives

Mayor’s Office/ Housing & CDBG, Northampton Housing Partnership, Western Mass
Network to End Homelessness, Pioneer Valley Planning Commission, State Legislative
Delegation

Address Barrier Created for Short
Tenants by Rental Agency
Finder’s Fee Requirement

Mayor’s Office/ Housing & CDBG, Northampton Housing Partnership, Rent NOHO

Examine CDBG set aside fund for | Medium
landlords to cover unit damage /
Incentive to accept Section 8
vouchers

Mayor’s Office/ Housing & CDBG, Northampton Housing Partnership, Landlord community

Consider tax abatement for Medium
private landlords to accept
tenants with Rental Vouchers

Mayor’s Office/ Housing & CDBG, Assessor’s Office, Northampton Housing Partnership

Consider CDBG set aside in Medium
Housing Rehab Program for
Landlords to Accomplish
Reasonable Accommodation

Mayor’s Office/ Housing & CDBG, Northampton Housing Partnership, Pioneer Valley
Planning Commission, Northampton Disability Commission, Stavros

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Support Creation of Full Time
ADA Coordinator Position /
locally or regionally based

Medium

Mayor’s Office/ Housing & CDBG, Northampton Disability Commission

Schedule and Participate in Anti- | Medium Mayor’s Office/Housing & CDBG, City Departments, Northampton Housing Partnership,
Racism or Undoing Racism Northampton Human Rights Commission, Northampton Housing Authority, community
Trainings/Workshop partners

Create a Housing Navigator Medium Mayor’s Office/Housing & CDBG, Northampton Housing Partnership, community partners
Position

Provide Resources to Help Medium Mayor’s Office/Housing & CDBG, Northampton Housing Partnership Way Finders, Valley
Repair/Improve Credit CDC, Community Action Pioneer Valley, area banking institutions

Increase Career Center Presence | Medium Mayor’s Office, MassHire

in Northampton & Remove

Language barriers

Implement an Award Program Medium Mayor’s Office, Northampton Chamber of Commerce

for Businesses that hire local

Support Creation of Landlord Medium Mayor’s Office/ Housing & CDBG, Northampton, Housing Partnership, Way Finders,
Association/Listserv for Northampton Chamber of Commerce

Information Dissemination

Implement a Visitability Medium Northampton Planning and Sustainability/Housing, Northampton Housing Partnership,
Ordinance Stavros, Local American Institute of Architects Chapter

List Inventory of Local Handicap | Medium Mayor’s Office/ Housing & CDBG, Housing Partnership, Northampton Housing Authority,

Accessible Units and Vacancies
on Line

Stavros, Northampton Disability Commission, Affordable Housing Providers

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Encourage Housing Providers to
use Mass Access Registry

Support On-going Housing Medium Mayor’s Office/Housing & CDBG, Northampton Housing Partnership, Mass Fair Housing

Mobility Programming Center, Way Finders - Supporting Neighborhood Opportunity Project (SNO)

Identify & Adopt Regulatory Medium Mayor’s Office/Housing & CDBG, Northampton Housing Partnership, Northampton Office

Land Use Improvements to of Planning and Sustainability, Pioneer Valley Planning Commission

Facilitate Family Housing

Increase Housing Resources for | Medium Mayor’s Office/Housing & CDBG, Northampton Housing Partnership, Hampshire County

Post- Incarcerated Individuals House of Corrections

(Returning Citizens)

Provide Lead Paint Remediation | Medium Mayor’s Office/Housing and CDBG, Northampton Housing Partnership, Pioneer Valley

Programming Planning Commission/Northampton Housing Rehabilitation Program, City Health
Department

Research Refugee Placement Medium Mayor’s Office/Housing & CDBG, Northampton Housing Partnership, Next Step

Circles of Care model to
mentor/assist people

Collaborative, Catholic Charities

Examine (Re)Creation of
Community Land Trust

Medium/Long

Northampton Housing Partnership, Mayor’s Office/Housing & CDBG, Valley CDC,
Massachusetts Housing Partnership

Continue Production of Low
Threshold Affordable Housing

- Housing First Units
- Services for Women

Short/Medium/Long

Mayor’ Office/Housing & CDBG, Northampton Planning and Sustainability Pioneer Valley
Habitat for Humanity, Way Finders, Valley CDC, Friends of Hampshire County Homeless
Individuals, Safe Passage, State Department of Housing and Community Development,
Dept. of Mental Health, Home City Housing and other housing developers
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Encourage Regional Participation | On-going Mayor’s Office/Housing & CDBG, Northampton Housing Partnership, Pioneer Valley

in Regional Housing Production Planning Commission, Western Mass Network to End Homelessness, Three County
Continuum of Care/Community Action of Pioneer Valley

Continue to Assist Households in | On-going Mayor’s Office/Housing & CDBG, Valley Community Development Corporation, Pioneer

Becoming Homeowners Valley Habitat for Humanity Community Action Pioneer Valley,

Encourage On Site Workshops On-going Mayor’s Office/Housing & CDBG, Community Housing Support Services Program,

on Financial Literacy, Eviction Community Legal Aid, area housing property managers

Prevention, Orientations to

Promote Successful Tenancies

for tenants where they live

Require On Site Resident Service | On-going Mayor’s Office/ Housing & CDBG, Northampton Housing Partnership, Affordable Housing

Coordinators/ Support Services Developers

for all new affordable housing

developments and advocate for

funding to ensure

Increase Transportation Options | Ongoing PVTA, Northampton Planning and Sustainability, ValleyBike, PVPC, MassDOT, FTA, USDOT,

State and federal elected officials

Short = within one year
Medium = Between 1-3 years

Long = 3+ years

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Al Stakeholder Sessions List

Unlocking Opportunity: An Assessment of Barriers to Fair Housing Choice in
Northampton

Stakeholder/Focus Group Participation

Organizational Organization Representative(s)
Grouping
Social Service Provider/ Center for New Americans Laurie Millman, Director

Housing Search Worker

Community Legal Aid Jen Dieringer, Managing
Attorney & Mandy Winalski,
Staff Attorney

Catholic Charities Kathryn Buckley Brawner,
Director

Pioneer Valley Workers Center | Gabriella della Croce Lead
Organizer

Community Action Janna Tetreault

CAPER 57
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Department of Mental Health

Kate Shapiro, Chris Zabik

Eliot Homeless Services

Jay Levy, Charlyn Arnell

ServiceNet Resource Center

Katie Miernecki

Mike Trembley

A Positive Place

Laura Hudson

Carmen Burgos

Property Management

HMR Properties

Liz Reno, Robbie Brooks

ServiceNet, Inc.

Alex Spear

The Community Builders

Yvette Tanguay

Julia Scannell

Hathaway Farms

Jon Devins

Mt. Holyoke Management

Julia Clinton

Appleton Corporation

Donna Coyle

Georgette Gigliano

Housing Authorities

Northampton

Jack Redman

Amherst

Pamela Rogers

Franklin Regional

Hank Abrashkin

Holyoke

Matt Mainville

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Nick Ottomaniello

Donna Wagner

Disability Community
Advocates

Northampton ADA
Coordinator

Marie Westberg

Director

Stavros Center for Ind. Living

Jim Wolejko , ITheme
Onyekaba, Joe Tringali

Surrounding Towns/ City Springfield Gerry McCafferty, Housing
Officials Director
Amherst Julie Federman, Health
Director
Easthampton Hayley Wood, COA
Greenfield MJ Adams, CD Director
Affordable Housing Providers | Valley CDC Laura Baker, Real Estate
Project Manager
Way Finders Peter Serafino, Project Dev.

Habitat for Humanity

Megan McDonough, Director

The Community Builders

Rachana Crowley,

Project Manager

Realtors Maple and Main Julie Held
5 Colleges Alyx Akers
CAPER
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Murphy’s Real Estate

David Murphy

Goggins Real Estate

Rachel Simpson

Local Government Officials

Mayor

David Narkewicz, Mayor

Office of Planning and
Sustainability

Wayne Feiden, Director

Senior Services

Marie Westberg, Cynthia
Langley, Michele Dihlmann

Public Schools

Kelley Knight, Social Worker

Housing Partnership

Jim Reis, Gordon Shaw, Rev.
Todd Weir

Focus Groups

Affiliation

Number Participating

Northampton Recovery Center

6 participants

Hampshire County House of
Corrections Pre-Release
Program

10 participants

Hampshire County Resource
Center / Homeless

5 participants

Safe Passages/ Shelter and
Services for Victims of DV

2 participants

OMB Control No: 2506-0117 (exp. 06/30/2018)
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CAPER 2018-19 Project Addendum
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Thrive ot Live 155

AN Studin and Chae Bedromn Apartmcls

e 1+'IE
& Llniw=zisi

rankor bike path

I ki

AU ErD. 5

155 Pleasant Street

MNorthompton, MA

Features of
Live 155 include:

Hleat, vt wte, air canediioning
and elecircity includead n the
rat

27 shudiv vpuarnonis

43 ¢ bedaom vparnenls
2,500 sq.zre tear of reril apce
&' apartmants vishab e oy
parsans with physica handicops
A spormesls lully ousessible bur
persons with phyzicol hand reps
Cin-cite property monagamen-
office

2 avarimenls cgqupped fo
siragmy Drpaiied person

Tenant havsziy -oimns

Flexizle meetiag spoce tor use by
rnc:nis

67



g

LiVE 155

70 rewheconstricted affordakle and marke- rete rental opartments of 155 Floosant Steeet in “l%&l:\n
Marhampten, MA. Live 155 has 27 studio and 43 one-bedroom apartrerts. i

23 aporments cre cvailable for households ancer 80% af Areo Madion Incoma, @ Fer househalds
under 0% of Aren Madion Incama, ard |8 for hocsahalds o o6 bolow 30% of Arca Medion neome.

23 aparrents vl be rented ot mor'et rolas.

Area Median Income [AMI) Rants for SO% AMI
Cludia f7aa
Munber of 305 Akl 505 A G A Cri=-bedrazm $ran
Propl: in Rents for 1% AMI
H(}L‘EGI'IUId candie: $B?‘1
= o
1 516,950 528,250 $233,900 Crabediomn T
2 519,404 532,300 $38,700 e Mok e
3 521,800 834,350 $43.620 — e oo
= Sludic

= $2JJ-I o 54':'.-3 o $48_.11-|}D Criw-bediuom b Onn

e a1 )
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256 Pleasant Sireet

nrihumpiun,

Features of The
Lurmnber Yord incdude:

#  pai babwalern, ceaking, ord
a|9{1ric'l':.-' incfuded i~ rent

T4 e roon aualmesls
A4 tw bieel coan oporiments
7 three-cedracm apartrent:
Close ko aike poth

Lawnch ¥ facilitios o=l
Private meetingunclion spooe
owailoble For resident use

o fu||y wheglzhairaccessibla
gparkmsn-s equ pped or the
hecring-impained

2 addifienal apedmerts
aq-ipasd for te Feari-g
impaira-:l

Mo vumoking

FYTA bus stop noa by

Arnirak platflerm mearksy

lien feed ean siles poar<ng




LUMBER Y/é\RD 256 Pleasant Sireet

Northampten,
.._.“_\.g‘- -.. .

-'.,__-;_i_ rid
55 newhecenstricted affordabile rental apartments at 254 Pleason® Stree in Northamptan, MA.
The: Luraber Yo hae 14 anebedroom, 34 vobecrnom, ond 7 theee-bedrioar cpacments.

—

A% apartments are availoble far households at o below 40% of Arca Medion lncore ard 12
[or househalds at or below 30% Aren Median Income (with grojeckbosed rentol subsidies].
Prefarance sor bFormelass Familios and irdivduals and shesa ot risk of homelessness qpplies For
shx o the apartments.

tncome Limits Project Bosed Unit Maximum
Aren Medion Inceme [AM] Breakdowm Rents for S5 Al
;’_‘L’:F‘:ﬁ'ﬂd e ARl |60 Al One-badraom 1 Crehedroom 3708
“owimabald Twobadraom o Twro-bedroom $-| SRR
| 14,750 37,500
z $19.360 1435 /60 Threekedroom |2 Threeshedroom | $3,259
2 EH R a2 o600
d S0 $4B. 450
= $26, 140 32320
o $2E1103 55,200
Valloy
Community
Oeyelopment Q
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Valley
Lemmunity
DR Lo parreaft

&2 Bridge Street
Neorthampton, MA

rend iderlifics aver
il fh caisling Loil iy oed rew oddiion; sreate 3

: ofier renavaticn reams waifl

meni and szcial seric

ordinatar

Tenant Profile

Tenont Type & of income Cap
Un itz

Hrenelass 5 <305 Al
Extremely Loy Incame a = 300 AT
DobtH Clinss Z =505 AN
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rent 15 0 nis.

Feotures of

82 Briclge Street
Northampton, MA

Sergeant House
include:

[ I ]

Hetn, ol woter, cocking, and
electricity i~cluded T ront
Awarcpe apartment sive 250 5f
18 projoct bazed subsidies tor
henaints ol ar brlow 30% Akl

1.3 urits far tencnls ol o balow
AGH AR

& wnils with homela:s preference
2 ;nits reserwed for cliants of the
Capartmant of khental Health
savnd-y facilitiss ar-s7te

3 fu'ly weheelchairaceecsible 72
aparimez-h

Esxpa-ced cammon srecs
Historic ragforatian of main house
Feapezty Management afice
Pln-or ok ng

PUTA Bos s7op nuarkey
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Newly Created Local & Regional Resources

Exciting new resouces that will male positive impacts on life quality for people
at sk are being created in the Pioneer Valley, A sampling of some of these new
additions oo the service delivery systerm are described baelaw.

Treating Opiold Use Disorder in Criminal Justice Settings

A1 miZlign doilar Federal prant bas been awarded [July 2019] to the University of
Massaclusetts [ron the Natinhal Trstiloles of Health o piloLa proprasn for opioid
addiction treatment in 7 facliies in the Cormmormwealthy, One of the sites [s the Hampshlre
Coynly Jail and House of Correcton. According to 2 Daily Hampshire Gazette articls
{7/26/20149] “The grahl cotres from 5115 million in NTH Mabional Institute on Drag Abuse
funding disgributad among 12 institutione from armnd the countey I create the Jostios
Comanunity Cpicid hmmovabon Nebtwork, wiich 1s aimed a improving opicid oeament in
cHemitial juslioe setlinges. The Prouram will pilot a state mandated treatment program over
the mexe e yoare,

The Hampshire Sheriffs Qffice began providing medication assisted treatment, which
cafohines behavioral hecapy with is]icalion o 2004 ke lreal opioid-yse disorders,
Armong other programs, those Inearcerated alsa recelve cverdose edacation and are given
Marcan upon release. Mearly 60 percent of the men in the custody of the Hampshire
Shoriffs Oifice meet criteria for an opicdd use disorder. The program will 1ot cily track
treatment offecls amang incarcerated pomilations, ut alss amonp those released from
Jail. According to a 2017 repart by fhe State's De partment of Public Health, the dealh rte
for those released from Massachusetts prisons and jails is 120 times higher than those
wh do not have a history of Incarceraticn and abmost one out of 11 people wiw die of an
opioid-relaloed eomerdse have & hislory of incargeralion 0 the state, A vital aspect of the
program is ensuring follow-up cate once priscners are released. Althoush the thrae
medications ineloded in the prograrn (methadena, nallresons snd

tuprenorphine fnaloxone) have shoswn to he very effective ot treating apicld abuse
disorder, Llizabeth Evans, Assistant Prafesscr at the Ullass Atnberst School of Publlc
Health and Health Sciences says that for treatment to be successful, if's so Important that
pruple have access to the medications and contimae to take them. With the
Implomentation of the prograrn, she said it cogld be a tumning peint in the role that jails
can play in alddiction eadnent.

“Tails seem o0 be embraciog an expandad role not just about making sure our
comomunities are safe, but also how they can help to prevent opicid overdose deachs and
promole health and wellness amony incarcerated populations.”

Sheriff Patrick Cahillane sgid “he is pleased that my office is among the county
correcklomal farilities talidng part in Lhe medication assisted {reatment pilot progran.
Throdgh our work wilth Dr. Evans, see hope Lo improve our programs and imprgve the

O e s Lot e 1vet ine oue coare and custoeds o thear farnilee aewd Thae it cofs o) pess
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Franklin County House of Correction to Administer Methadone

Tor, Buth Potes, Medical Darector at the facility hags worked to seowre A Federal Hoense o
adminisler molhadone (Aupust 2%, 20183, The jail is amorgs the [esk in the eomwntty Ba
provide methadone to combat oplodd addiction in affected inmares. The jail now has
permissien to provide all three drogs carrent Iy being used to address spioid addiclion -
rnethadone, buprenorphine and nalleexone. Franklin County sherill Chrls Donelon
estimates that nearly 50 ol those entering the county jail do so with an opicid wse
disorder, Prior to the issuance of this [icense, pecple who entered while using methadone,
were et able to continue treatment and had 0 be withdrawn from £ Mow they can
coftine the treatmenl and mainkain 2lability. Dr. Potor sasys the Hedeeal latws are
outdabed Dut the efforte at the State lewvel to require jails to implernent medication
assisted treatment prograins Is a huge shep. {see iterm abowve].

Regional Forums on Opigid Addiction Treatment

Several public education symiposiuns have bestl held in the region ad Dr, Potee who is
cftem the featured speaker is succseding in furthering wwarencss of this issue nalionally.
She has single handedly cducalsd thodsands of medical personnel, service providers and
interested citizens about the sdence of addiction and what needs o happen for us to rmake
headway with those sufering the effects of this disease. A forum will be held September
G, 201% al UMASS Amherst to coingdde wilh the releaso of @ reporLby (he Massachusells
Health Polley Forum, a nonpartlsan rescatrh organezation based at Brandels University.
‘The event will start with a panel dismission on the report, followed by a panel of
stalkelinlders whao will discuss why the number of deaths in western Mass, have Increased,
when they've decreased in the rest of the state, The report, put topether in parinership
with Blue Cross Blue Shield, RIZFE Magssachusells, Baystale Heallth and Ullass Amberst is a
syslemalic anaysis of Uhe problemn i westeen Mass and explares the canses of opioid
addisdon in rural and poor arens in western Massochusetts and explores ways to fight the
crisis.

Cnie of the things The, Potee will be spealdng about art the form will be derepnlading
methadone, and the need for pharmacies and community health ceoters to bave a protocal
ti dislTimite it. She said mathadona 15 the siroe gesl of the thres drops avaitahlo o (near
ppicic addictivn and Lhal the absenog of & methadone dinie inowvestern Massachusetts has
played a role In the crisis and that for 114 years the clinics in Harnpshire and Franklin
counties have largely been unaile to take new patients,
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Tapestry Outreach and Education Efforts

Tapestry, the local/regional health cate organization conduces public health training
sessions Lhal will also improree oyr cpmmgnity response to this crisis,

The seszions addressed wnlarmation abaul narsolics and included hatds on irstruciion oo
administering naloxens, which can counteract the efects of an evendose, Inforngatdon
bl the Gockd Samarilan Taw is alse Smparted, Do encoarape people b pet imwdved ina
crisis sitmation, Enacted 1n Massachmsetts [n 2o1z, It prohlblts responders and paticigs
frovm being arrested for drug vse If they call emergency services during an overdose
situation. Tapestty also has o Ssyringe aooess program in Morlbamplon zngd has cocenlly
fortaed & support group for peopls using drmgs.

A recent Daily Hampshire Cazette editorial dated Tuly 24, 2019, said,

“ The work to overcome this public hezlth chailenge is impressive. Likewise
are this regions many public health servants who rise to meet every
challenge: we comrmeni them for their on-geing worle. By meeting pecple
where they're at and by treating drup users as equals, with judging, Jill
Shanahan (Assistant Director for brug User Health) and so many others like
her are making an itnpact that's far more profonnd than simple instruction -
they're erading the stigma that surrounds addictHion. Only when it is gone can
we, as g society, extend non-judgmental assistance to thoss who so
desperately nead our help. ™

Springfield Drug Court Springfield MA

Begun in fanuary of 2017, the Springlleld Drug Court dlreets nob-violont drog sffeoders Lo
treatraent proprams stead of prison. Starewdds, there are 46 speclalty courts, 27 of
which aredmg conrts. Using a tear approach, the court provides superdsed probation
and mandatery treatment, Participants are tested randomly for drugs are requived to
glbend weelly court sessions, where izssues with the treatment or lapses get inmediake
assistance, Farticipation in the cowrt is volwitary, The courts in the state are seeing
rasulls; of the 158 participants whe have been out of the program for a vear or more, oily
23.3% have had a new arrest within the first year of their graduation. Reddivism natio-
wide fior high=-risk pnpulations, incloding those wilh substanse wse disorder, 25 60%, Data
[rom the Mational fcsociation of Drog Courl Professionals ciles Lhal drog courla are giy
times likelier to Weep olfenders in trealment Tong coough for them W pel boeller than
tradidonal count proceedings and fantily reunilfication rales are 5000 higher, 250G of doog
conrt gradudes natichwide remain arrest-fres at lenst bao vears after leawing the

PTOgralil,
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The Living Rooin Greenfield MA

Tr addilion L the Living Reom located in SpringBeld, a new proprany, similar in design
and purpese opehed in Greenficld in April, 2014, Located in a twe story residence the
program draws 10-x0 people a day * for atwooe who thinks they need it*, Created by
Clinical & Support Cpiens, a non-profit behavioral and mendal health ageney, Lhe day
tltue deop in cooler offers showers, laundoy facilities, a latchen and lounge. '1he space s
peer-run by peaple with lived expecicner in the mental healéh and recovery aystems.

Student Housing Security Pilot MA State Governiment

A pilat profect 1z helng funded hy the Massachusetts Cominission on Unaccompanied
Homeless Youth in conjunction with the Ala Department of Higher Education. The
program began in Tanuary of 2014 and will ren through 2020, Four 4- year universities
are parknering with commuonity colleges to provide up to 5 beds for students Identificd by
catmpus skaff or o] service providers are experiencing homelessiess. 1n the [rst
semester, 18 studente enralled; 17 completed the spring semester. 10 students had over
3.0 prade point averages and 13 of 10 partieipated in campus activities. Feedback from the
students included statements such s “grateil”, *now 1 can focus on my work”. Toe cost
uf the program is estirnated to be $300 per stadent per month. Private fundraising is
belng souphl Lo continue the program.

Franklin Coumty Youth Action Board Commmumity Action of FV

I fermulating Lhi Assezement of Youth and Young Adult Homelessness for the Three
County Conlingum of Carg, Community Acbon partnered with youth experiencing
homelessnezs. A yourh action Beacd (YAB) was created to faclitate the engapement of
young people with llved expericnce. YAR menwers created meeting norms, identified
areas on which to focns work, which Included heusing affordability, employment,
fransportation and thie need for earller more supportive thterventions, YAR members and
fucus group pardcipants received cash sdpends for their time and contributions. A
summit on Youth Homelessness held June 20, 2010 had several sessions Lhal were creafed
and facililated by menibers of the YAR that cormvamnity participonts fourned Lo be cxlremely
toving and informative, THE YAR in Franklin County will contnue ta be supparted by
Communily Aclion, and has dedicated resources for cash stipends that values the time of
the participants, The work moving forward will involve ceeating a recruftment strategy
and build a social rmeadia presence, The YAR has been recognized by the Continuum of Care
Board as an official commilloe: and will become mors integrated into regional plannire
A1vel ettty oraleirs ororpesps ralabve o adAreseite i nrespmBe fandif e himal e erses
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Houging Authorities Applying for HUD 811 Mainstream Rental
Vouchers

Frlleiving the Tead of the City of Speinpficld and the Springficld Housing authority, the
VWesheTn Massarhusents Netwaork to Lnd |iomeleseness has encouraged the housing
autheorities in the Three County Continuuen of Care region, ta apply to HUD for §11
Mainstrear Renal Youehors. The roatal assistanee souchers are available to non-eldarly
dizabled individuals, witl a focus on housing the chromically homeless. The Morthaimpton
Housing Authority, the Amberst Housing Authority, the Franklin County Regional Housing
Authocity and the Groenficld Hogsing Authority} arc submitting an application dur
Septeniber 5, 2014, Hopeully, an issuance of 45 addidonal wouchers will help facilitate
mwovernent cut of cur local shelter networks, into new housing settings with support
services committed to by area service providers. For the Nerthampton Housing Authority
applicalion, 13 veuchers arc being applicd for and the ynits need La be located in
Mortharapton, at least for the flest year.

Increase in Massachusetts Rental Voucher Program Subgidy Rents

Tie MEVF Progran [s the State's equivalent to the FPederal Section 8 rentdl assistance
progranl. The amounts a landlord conld yield as the subsidy amonnt, affer the tenant paid
thasr percentape of the renl based o their income, bad mol been adjusted for over a
decade. This rendered the program virtaally wseless io emnmunitics with high housing
costs, as thers was no Incentlve for a landlard to partlelpate. The increased amnnnts,
effective August 1, 2019, raised the subsidy amounts to the following, which corme a little
closer to actual market rate rents (but not encugh’.

| BR0 Enhanced  Stedicfo 1bdm, |2 3 4 5 &
| uruk SR Tediit. bdms. | bdins, bdims. | bdmis, | bdmns,
“$527 $580 $7o2 NS 5, CE] 31,320 $1,521 | 1,748 | $1,977

Conmmnon Housing Application for Massachusetts Public Housing
CHAMNMP

Finally, onte site that allows peaple to apply CXE fivne, supply all their decumentaton
ONE Hme, to apply for State aided public housing, People in nead of housing ciften become
overwhelmed when they realize many affordable housing opportunities are all saparate
systems requiring separate applications. Hopatully, the Federal system will fiollowy and
create a system where one can apply universally for Federally funded rental assistance

B T T R T T TR T - J T T T T - T
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HINHE L
HUD Youth Homelessness Demonstration Program

A the writing of this repotl was concluding, news was received that Community
Action of Pionear Vallgy, the lead agency for the 3 County Continumm of Care, and
the City of Springfield, lead agency for the Hampden County Continunm of Care
have recefved 1.0 million dellars and 2.4 million dollars respectively over a two
wear period from the U.S. Department of Housing and Urban Development for
wirTk to end youth homelessness. OF only 21 comrmanitics asross the nation to
receive funding awards, 2 were awarded ta OUR Region!! The funding will e used
Lo build local systems to support & range of housing programs mcluding rapid
rebeusing, transitional housing, penmanent supportive housing and host homes,
Yrith Action Boards will be enhanred and make decisions about wha should get
lepeal funding awards. The proprams will be evaloated for successial oubames Al
inform Lhe Federal effort goinp forward. Fanded grantees will soree 25 leaders in
the natlon on the work to end homelessness among young poople!?

Congrats to all our Netwaork colleapnes for securing these competitive fumds,
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REGION QONE -BOSTON
2018 CONSOLIDATED AN ML PERFORMANKCE AND EVALUATION REPGRT (CAPER] COMFLETENESS
CHECKLIST FOR ENTITLEMENTS

arances: NORTHANSETEN program year, ZOIs~Zo1 Y
: Reviewed by: Date: H&E I||_'.|! i

Frograms covered by the report: EEEI;; LIcpes Secelon 108 CJHGME O ESG COHOPWS TTHTF

Date CAPER due: [0 9
Date CAPER received {sea timeslarmp bE!DI._I.r “:S_;tﬂtus" on CR-R):

IDHS Repeorts for CAPER Reviewr Far additional assistanee in compleling @ CAPER revlew, TR staff may want to use
the PROS, PR23, PR2E, PR3A and PRS1, If the jurisdiczicn = an HTF subgranzes, use the PRIOE and P3102 roports,
U pd ated frstractions on how to revies the PRES Raport may be found in the Trosbieshosting Guide fior the PRZE
CDET{;‘ Flanackat Sumaeary Repart distributed to all field I:Iﬂ‘IEE The guide ray alse be accessed at

i BSg ¢ Let ina-cd be-fina ncizl-sum e

Consortia CAPERS: all consotia grantees — lead and member comniu nities = are mesponsible far sehmitting thale
W CAPERS. Cansartia CAPERS are not connected in the system. Each membsar can areata thalr swn separately.

Systern Troubleshooting Guide; This checklist containg an IS CAHFR tronbleshaoting guide with infarmmatian on
current screen and download ssues, For sxample, supplerngntal and attached information provided by the
grantea may act download int the Word document. Reviewers using a Word download should also check Lhe
refarennan srreenta pull up end review attached supplemental infarmation. For o complete e-Con PlARING 3ulbe
troubleshocting zuide, acoass it gt hitpe e hudexchangs Anfefres oy roes; docu me ets; Trau bleshooting-Gu ide-
Conzolidated Plan Ternplade-1a-1005 pif,

Sectlon 3: Cate grantes submitted Sertion 3 report in SPEARS LQM’?

ERNCLUSION AND RECOMMERDATION: Based anmy revlew of this repar, In accordance with all applicakle
regulalicns, | Tind this repart to be:

LI satisfactory
Oinsatisfactany

Comments: Typs comments here.

SIGNED: -
Reiguser: [ate: -

_ Program Manager: Eralte:
CED Direcior: Crali:
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~ [Yes Mo Commemtsfverification
Citizan Participation 91.105{¢)}{2), 91.115{4) - CR-00 or CR-40
15 there evidence Lhe 15-day camment parlod for = 1- 1;;:

_Citizens was provided? . . —Lm —
|5 there a surnmary of comments received ? - IMOHE-. Bt lNEYE
CR-05; Goals & Outconwas 21520 a) & 91.52d)

Oid the repert provide an assessment of progress in i

carrying ouk ks strateglc plan and Actlon Plan : -PI‘I A
(including the HTF allocation plan)? (9152000 :

Hd the repert provide an assessment of how the use m 3

of funds, particularly COBG, addressed the priortie:
and spedfic cbiectives identified in the plan, giving
special attentlon b the highest prorlty activitles
identitied 7 {91 520d})

pas | V2= |
TP 1®

. Wrten: The grantaa thowld cite speclfle exameles from the twe tadles an CA-9S to Righlight specific
SeeameliEsnments and, IF oasionids, avelod why progress wos not Fwade tocaend meeting specific gols,
ehfectives, ond proposer erttomes. Addilionn) conden! can olso e prartdad by the grankse ay uplaaded
document to the CR-05 screen, Hewe wers shoukd nate TACse omeens will nol ogaerr i3 the dawnimaslen’ ward

report

CR-10: Raclal & Ethnlc Composidon of Famillles Asslsted

[id the grantes provide the racial/ethnic data for
accamplishmenls? $91,.5200a))

.

|

pq- 1

Notes: This ohile is read-enly cnd connot be edited. .'r'furmu'.t.u:ln in the woble is from aotimity acrompliskmenl
data antered by the grontes during the pragram waar faro (065, E50 Speciic; Accomplishments grsocioted with
ESG pumjechs nfs recnadad in (he Mamalass Manogament nfarmctian Systen ([HMIE) and are aot recorded in

1015, ELG roogiurls will ragedrd (i dodd il Spgg HAAE

CR-15: Respurces ar Investments

Far gach target area, the systerm will cary forward the
plarned percentages af allacatlon from the Action
Flan. If na tarzet areas are identified in the Stategic
Alan or the HTF allocation plan {for HTF grantees) does
the narrative discuss the gecgraphic distribution armd
Igcation of investments? (91.5200a,)

i

|

|s there a descripticn of how any publicly owned land
or properby located within the jurisdickion was wsed Lo
address the needs identfied in the plan? (31.5200a])

Oid the grantes explain ow federal funds leveraged
additional resources [private, state, and local funds)?
19152008}

"]

Is thers a descripteon af how HOME and £ matching
requirements were satisfied? (31.52Ha))

Fiscal Year Summany = HOMWE Match [HL D 40107-A Raport)

C

1. Excess match from prior Federai fismal year. This
should be the amount of cars-over fram the previous
year's maktch report. jLine 5 fram prior year report)

O
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- . _Yes | No | Comments/verification
2. Mateh cantribuled during corpenl Federal izl | M
year. This shauld be the tatal listad fram the Match
Congribution takle on this screen. [Sum of rolumn 3)

A. Toal match available far current Federal fiscal year L
sline 1 + Line 2], Systemn caloulatad,

4. Match liakility for current Federal fiscal year. This L
should ke the same amount as that listed on the PR33
Home Matet Lia bility Re port arsder the calurrn Mateh
Lizbility Amaunt far the current fiscal year.

i {Lipe 3- Line 4. Systemn calgulated

S Expess match carmied aver ko nest Federal Fiscal year C I:l

Mirteh Contribution for the Fedaral Riceal Yeor ',r

Is the P)'s method of identifying the project C | 3d
understandahble In case CPD needad ta review this
information?

I the praiec! iy ADME —unded, jt i recommended (e use
the (VL activity number ay the profoct nomber For mach
prafects that are rot HEME-funded, a rembenng system
that includes the prafly "NOMW showld e recommended.

D the gates the match was contributed fallwithinthe [ | L
corracl Federal Fiscal Year lor Lhis ceporling pe ricd
{Calumn 27 :

HOME Frogram Income

Yerify amount received during reporting penad by
using the PROY Report

s

C

Verify the total amaunt 2xpended during reparting
praricdd by wsing the PRO? Reporl.

Verlfy the amaunt expended for TBRA by using the
PRAE gr PRO? Report.

o o | M

Wearity the balance an hand at end of reparting period O
by using the PRDY Repart.

Motes: Expenaiture date on the CH-15 sorean 5 generated by (A5 boses on drawdewns completed duang e
oresram paar. drgwdowns mode after the CARPER & qanersted wiif mat ompesr ar s screen. The grantee may
UpEte walies i barh aaiuming 10 rafieel draus mode flar 1he CAPER i hagun,

HOME-specific: Serian 230 a) of the HUWE Sigtuie requires pericipaing jurissictions (Ps) ta make matching

contribuitians bocsd on e omaseet @ AORE fuads dishumad jFam the Prs BOAE muestmeant Trust Fond durikg
Fhe Fedfera) fioenl g, Conteguen] ), B BOST regnel malehidg eantriiitioas bases on the medaca finoel par,
NOT the PFs program yeer, The pmount reported 5 bosed on the federal fiscal year immadiately precedimg the
end of the PYE pregram wear. Sor exompile, (f the lost gay of g P progrom pear is Macch 31, 3015, the
Lirmgyfrerse far reprting malen wineid be Orlober I, 013 theough Fegtember 30 2074, I the fnct doy of o PYs
EARAram yoar i September 30, 2015, the lireefmame far repoeUng sl oh wewt be Gototier 1, 2004 (hropgn
Sepiember 30, 2015, The JUNT PA3T Report idenofras the @' matching labdlity ameunt fiw ench Federa! fiscal
waar,
CR-20: Affardabls Housing e BN Pl O
Did the grantes provide the actual num ber of ] IE’T O ‘ 'F-q \.%"

T

househalds pravided affordable housing unlts In the
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progsam year? Use the PR-03 and PRZ3 reports to

assist inthe review.

Aode: This tohle contalns dnfarmaotion entered by the grontee fito the Action Plon. The tobie oy incledes the
dqrantes’s gaely for the nafiber of homealess, non-hanelags, gnd specisl needs haussholds te e prowided
mifardshie hogsieg withiin the progrent paor asing funds modse gvofeble o the jursdiction o5 specifed dn thelr
Annuet Actlan Plan or scraan AF-55 — Affordabie Howsig. far the purpore of this sectlon, the tams “offordable
Haowging™ i ghafismed in bhe HOME Aageialiong gf 34006 82.2527 for renfol bogsicg oo 24 O 32254 for
Harmerwnershig G in Lhe HTF regeialions of 24 0FR 93307 for rendal fngsing ogd 24 OFF 92304 for
Harreswnersiig.  The numbers saperbe for ochuer should be comsistent with e aeeompfisimend s reporied of
the Activity fever in (IDM5. Several reparts, incuding the PR2Z — Summory of deromplishmarts for CORGE and
HEAE, con help the jurisdiction determine the ootaa) number of ELE L, grd & renter ond owner houwseholds
that were provided offordshie hewsing sriEs dering the program pear. The grantes showid be asked to rewise dhe
numbers i jts Annuel Action Blan, f the ane-year goal fledd incledes aumbers that do ner meet the definition af
“affordobie hausing™ os defined i the HOME regulations 0f 24 CFR 92 252 far antal housing and 24 CFR 92 754
for hnrigoangeshin and i the HTF regulpdions al 29 CFA 93307 for rgrtal fiousidg and 24 0FR 83,34 far
hdd werdrshi, GHREr hEWSIng ik gesisted tHot do nat mest the defirition of “efuedsble howamna® n fhe
HOMAE repulamions ot 24 COFR 52,253 for rentol fousing ong 24 OFR 92,254 for homeownerskip ard in the HTF
regefations at 24 OFA 05302 for rental hawsing and 24 OFF 03304 for hemeswnershig moy be discussed
sepangiely. Thase estimotes shauld not Include the prowislon af emergency shalter, tansitionoal! shelter, or sociol

T jves[ Mo | Coéhm_g_n@s.ﬁerjficatiﬂ'ﬂ_"l_:

emaces T 6

Did the grantes provide the actual aumber of
househalds supparted?

Mare! This fable lste th_e-é,'nn;": and et huﬁﬂa-er_alfafd;ﬁdﬁn'e .haus'.lr:-g .:.'r}u-!s-ﬁ'ra'dmﬂ fn the pmgra’.r'n ].-'Eﬁr,far
rach bpnr of inwileg nastsbonee fred ol @sslfinngg, produeton of rew unil g, refoinlintion af esting whis, and
negrlidriion of caisting oajts], The Qime-Yeor Goal field 15 spetem-pengroted fantd on the Informaeing Tam sceen
AP-55 - Affordoble Housieg i the Anmweel dction Plan, The nambers reported in the Actuoel feld showld be
consistent with the accomplishments reported at the Ackivity feved in (0I5 Sewveral reports, ipoluding the PH2T -
Bummary af Accommishments i G0AE & HOME, con falp the Jurltdietlon detenmne the octval cownts for the
Hrodfrom pear. Granias aon onfust taese wlues tn cafrect actuer’ nembars. Foc the sarmase af this sectfon, tha
teren "offardeble hduting™ B defined in the HOME regeintions o 28 CFT 92,252 for radtol housing ano 24 CFR
N2 254 for hormepwmershig and in the HTF requlotions of 24 OFR 23,302 for emm! kousing end 24 OFR 23,304 for
FRomeownershio

Ovid the grantes dlscuwss the difference bermtﬁﬁals v

B putcomes and amy problems encountered in nf)oi [B
meeting these goalsd 91.520
L¥id the grantes dlscuss how these outcomes will W .iaq
ionpaet future anrual Action Plans? F’Ul :
Orid the prantee pravide the actual nuemberaf E"Jf |: .
households provided affordable housing with both ’ Pﬂl Zo
CDBRG, HOME and HTF funds?
The numker of extremely low -income renter @ 1 1% CAPER screens do not
househalds? - divide by renters and owners
The number of extremely low- [ncome owner B 1 . 2016 CAPER screens do nat
hauseholds? : divide by renters and owners
The number of law incame renter hausshalds? F | O | 2018 CAPER screens do not
: e dlvide by renters and owirer
The number of low incamoe cwher house holds? # | O | 2018 CAPER geraans de not
divide by remters and owners
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- . Yo Comments/verHlcatlon
The nurribsar of moderale income renter 2018 CAPER zcreens fdo not
howsehakds? . . divide by renters and cwners
The number of mpoderate imcame cwner B’f 2018 CAPER screens do not
househakds? divide by mentars and cwners |

2018 CAPER doss net [nclude
this question.

The number of middle ircome persons seved?

The number of homeless persons served?

9
OOo o 93l oF

15 the nurmbar of ewner and renler househelds
assisted meet the Seckion 215 definition of affordable
housing included?

bid fﬁé-g-;mnteé_prwlda additlonal narrative regarding | B O

shmla met incfude the provision of emergency shelter, transitional sReiter, r seEn0 s,

Hpa: This toble shauld display the ruber of persons armsied of eoch ncowe fevel who recelved hausing
aasitence maang (e progrem veor, The awerbuzes rggon fed Jor ochine] bedad' on eccompishments enterad irto
1ONS et e octivizg fevel, incorrect numbers sy be (e resnl of Qoo amgis) ek s entered aftar the CAPER wes
cregied. Saveral reparts, incleding the PRIT = Suramary of Accomplishmertts, con help the jhrsietion determing
the actual cownts for the number af households that were prowded offordobie housing anits dunng the program
WOy, Gromess oo adjust Hese wales (v the fystern ta correct actual numbers. Compare the nurrber of ELL L,
i ani forbe g pousefolly praitaed o fanda ke hoosiag withe narcetlee for the strategic plan goci: samman
soroo 3P 45 0 dutormine proaress ir mosting the shodean plaa geal. Far the purpnse af this section, the tam
“affordeble housing™ for aif program scomeshments is deffned in the HOME repukrlions of 24 CFF 32,252 far
renta! Doucing ond X4 CFR 82 254 far homeorership ond in the HTF regelotions at 24 CFR 93,302 for rentol
howsing and 24 CFF B3 304 for home owniership.

. ther npusing weiks oaplted thot do and mest the definition of "afordabie housing™ in the HOME eguiotions o
A4 CFR 22,252 oy realal kausiag and 24 OFR 22,258 for hameownerstile and in the HTF reguimtions ai 24 CFR
93,302 for rentel housing end 24 OFR 53,304 for homeavanershin, smup e diseassed seporately. Thase estimalas

the infarmmaticn provided by these tablas? |5 thers ao =

fa d by these tables? s th Wl NAEESTINE
evaluatinn of progress in meeting its specific abjectie ’Tﬁﬁ!}\}éﬁ"; -p U-"I"'
of praviding affordable howsing assistance durlng the EEPPE_"'."

reparing peried Each type af curner and rgnter
househald should be dlscussad (ELL U, Mo, #1,

Homelassh L
|5 there a suyrmmary of the effarts to add ress “worst 3 = | 2018 CAPER daes nat include

casa needs”, and prograss Ih meeting the needs of thks guestion
perzangwith disabilities? Werst-Caze hausing needs :
are deflned as low-incorne rerter heuseholds who pay
mare than half of their incame fer rent, live in

seripushy substandard hausing, which inciudes

hameless peeple, ar have been invaluntar by displaced.
The teeds of peraons with diablity do not include i

beds in nursing homes gr other serrige-centered
faclirties,

: — -
Did Lhe granlee describe ather actlons laken 1o foster | B T (ML thgmwtﬁi

91.520(a). This infa may alza be an the CR-S0 screen.

ard maintain afferdable heusing? 91,220k - L L:IT
et
i

States Only: Did the state include the coordinatian of To 3

e TN T T T T S - S T TAT TR TR TR = 1
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Commentsverlflcathon

91,3200)1; 92,2204a), This infe may alsa ke on the CR-
50 sermen,

| CR-25: Homeless and Other Spacial Neads,

Does the repeart the grantee’s progress in reachln}g aut
to homeles: persans, expecially unsheltered persons,
and assessing their individual needs? 91520071}

AW
|

i:x;j.?l.\

Address the emergency shelter and transiional
howsing needs of homeless persons? 91, 520 ch2)

]

PY-Z2Z

Adedress helping law-income individuals 2nd fanilies
avold becoming home less, especlally extrermely low-
income individuals and families who are:

[a} Likehy to become homeless after being
fdischarged from puklicly funded institutions
amd systems of care, such as health care
facilities, comectian programs, mantal health
facilities, foster care and other youth facilities?
(9252040t

<

|
1

i N

[+

—

Recenlng asslstance frarm publlc or private
agencies that add ress housing, haalth, =acial
services, employment, education or youth
needs¥ 51 S20(ciiA){ii). The grantes should
explain how the jurisdiction is implementing 2
harneless diseharge coordination paficy, and
how F¥3 homeless prevention funds are being
usd ih this o ffart.

Fq.}Z??

Address helping homeless persons, especialby
chronically hameless individuals and families, families
with childven, veterans and their families, and
unacenm pa nied yauth, rmake the tracsition to
permanert housing and inde pendent [iving, including
shorlening the pariod af lime that individuals and
families experenced homelessness, facilitating aocess
for bemelays individuals and families b affordable
units, and preventing individuals and families who
ware repantly homeless from baecaming horselass
againt %1.5200:3)

CR-30; Public Houslng

Did the grantee identify actions taken to addrass the
needs of public housing? 91.520{a)

Dld the prantes idertify actlons taken to ancourags
public hausing residents to become more involved in
rmanagament and participate in hemeowneeship?
3152003k

T
B O

4 2D
79 25 20p

If grantes has a treubled PHA, did i identify actians to
| provide assistance ta this PHA?

NA
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| ves | Na | Comments/Yerficatlon

LR-35: Other Actlons

id the grantee describe acticns taken to rerncwe ar
improve the negatlve effects of public pelicles that
serve as barriers to affordable heozing, such as lacd
use controls, tax prlicies affecting land, zoning
ardingnees, building codes, fees and charges, growth
limltations, and paolicles affecting the retum an
residential investment?

Did the prantes identify actions taken Lo addrose
abstacles 1o meeting endersecved needsr 51.2200k);
1AM

=

T 0

9 Z7

i\
O

Pq 27

Did the grantee dentlfy actlons taken to reduce lead-
bascd painl hagams? 51 2200k); 91 320{) o
bld the grantee ldentlfy actlons taken to reduce the
number of poverty-lavel families? 91.220¢k); $1.320(j}
Did the gra ntee_]-dmiﬂr actions taken to demlap
institutional structurer §1.2200k); 9132003

pd- %€

Pq.%'Zﬂ
uttal

Did the grantee identify actions taken to enhance
coordination between publlc and private hausing and
tocial service agencies? 91. 220k}; 91.3204])

Didd Ehe prantes identify actions taken to overcams the
effects of any impediments identified in the grantes’s
anabysls of Imped ments to falr hauslng cholce or AFHY
91.520(a)

O O O C

Pﬂ.iq'ﬁﬁ

==y z0
VPt

RNE RS

0O’

CR-4: Monitoring i AL

" Did the grarkee describe the standards and
pracedures wsed B monior activities and used 1o
ensure lang-term campliance with requirements. of the
pragrams inwiohed, ncluding minarity business
oulreash and comprehensive planning equiremenls?
Thiz shauld include all CPD funds received: CORG
Hinduding Section 108, IF applicablap, WOME, HTF, ESG
& HOPWA.

N
O

Pﬁ:],?li'l

Cid the grantee describe effants fo provide citizens
with reasoenabile notlce and an appeortun ty to
camment ¢n perfarmance reports, including
;. minodtles, nen-Eoglish speaking persons and persens
with disabilities? 01.520|a)?

pcl.ﬁ‘i.- 17

CR-45: (DAG Grantess

Did the grantes specify the nature of, and reasans for,
any changes In the grantes’s prepram abjectves and
indicaticns of how the jurisdiction would change its
BFEEratTs 28 8 rasult of it avparisness? 91 .5200d)
Doexs the grantee have an etisting Sectian 108
guaranteed kan?

Pl 3%

'C ‘ﬁ\ 7012 CARER does not include
| this guestion
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¥Yez | No CommentsWerfication ]
I ves, did the gravtee report accarmplishments and 2018 CAPER does not include
ProgrEm incomm e an any open acthltles durlng the thls queston
last year?
| Dons the granbee hawe aoy open Brownfiekds | @&
Ecanomic Develapment dnitiative (BEDY) grants?
IMyes, did the pranlee describc graat | d

accomiplishments and program autcames during
the last year?

NA

NOTE: Sectin 108 recipvents amd BEG groviiees shoyld rscribe provgrom a&mmpn'.lsbn‘rert and outcomas
faliowineg instruckions for Sectien 108 repacting aontodted in Chagtans  ond 2 of the 1015 Dnilne for S0DeG
Entittement Communities Training fan vor o fl g Aaies fudarenonge. o Meeourcs S 58S Adis-online-for-

rb-entiterme tonmmo it s-iroining manuggld Review 005 PRAGS Repork to delereride expend Lo wlieh
extremaly ow-incotre, law-incame, and moderate-~poome served By each actiwty where irfarmabion ot inedese
by farmit s required to determine the aeligibifity of the actiity. 51,5004 feview junsdictions with o HLD-
_nggeroLad meinhiveinc reutolzotkon strategy to detenmnine prograss aeinst benchmorks for the prognem gear.

CR-50; HOME Granteas

Old the prantea nchude the results of on-site
inspecticns of affordable rental housing assisted under
the progeam to determine compliance with kiusing
condes arwd other applicable regulalions, Inclading:

C

L

A list of prajects that should have hesr Inspected on-
site this pregram year based upon the schedule in
§92,5Ma(d]?

&n Indlcatlaon of which of these were inspecied and a
summary of issues that were detartad durdng tha
inspection?

& descriptian gf how it will rernedy the situatéon for
those propertles that ware nat inspeckedr

Dld the grantee provide an assessment of the
jurisdiction's affirmative marketing actians for HOME
units and programse §92.351[al

Did the grantee provide data on the amount a2nd use
of program incame far prajects? This resparse should
inelude the number of prajects and cwner ang tenant
characteristics in the projects?

Did the grantee describe ather actions taken Lo (Bakar

and malntaln affosdable housing? 91,2 200k];
0f.52{§a). This info may also be oo the CR-20 soman.

States Only: Did the state include the conrdination of
LIATE wlth the devalzprent of affordakle hiousing?
01.32a¢j}: 92 520(a). This info may alsa be an the CR-
20 stieem,

Hd the Pl provide data on emergency transfers

requested under 24 CFR 5.20¥15(e) and 24 CFR 92,353
| perlaining bo victims of damestic vialonce, dating

viclence, sexual assault, or stalking, including data on

N I S o S TR 1
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¥es | Mo | Comments/Verification

_{R-55; HOPWA Graniees

Oid the [urlsdiclion provide the aclual numbersof 0] El_—-'hi ey E=PN e

households receiving HOPWA assistance for each £

=ligible type of housing assistance? Jﬁ‘ﬁﬁlblﬁﬁ?
Did the jurisdictian provide data cn emergency [ |

transfers requested under 24 CFR 5.2003e], . N ﬁ.

perlaining La vickirms of demestic viokenie, dating
vinlence, sexual assault, ar stalking, induding data an
the outeomes of such reguests?

Note: The tebie on CR-55 lists the one yeer goals ond Sl nambee of hoasehields recsiving (IGPWE esiiionge
i varh elipibic depe of Aewsing assistonce, The One Fear Soa! Feld v based on e informplion enlered an e
AP-F0 screen (HOFAA Gomls) in the Action Flon, The I coomplishments sareens are going #hroogh desipn
charges ond grantea hove nat heen regearting correctly in these dota felds. Ja tnis sorear, the numbers reparted
must be monwaly ertered for actua! should he consistent wit the accompliskment dirma eperded in the
Jurisgltlans HOPA'A Paper CAPER.

CR-36: HTF Grantaes/Subgrantea — TS soreer will be refeosed Detober 2847, it will apply to
CARERE hogiraing wnith FY2OIR aotion ploms.

Dld the Jurisdictlon describe the HTF pragram’s d | d
accarplishnnents and the axtent ta which the
jurlsdlctlon complled with its approved HTF Allocatlon
Plan and the requirements af 24 CFR part 937

Craka an eme rgency transfers requested under 2ACFR | O (O
5. 2005¢2) and 24 CFR $2.355, pertaining to vickims of
domestic vialence, dating vialance, sexual assault, or
stalking, ingluding data an the gutcomaes gf such
requests? (ew VEaWA Rule: Reporting reaguiraments
became effective May 15, 20107}

Dridk tﬁg-g-ra ntee describe ather actians taken to faster | [ O
and maintain affordakle heusingd $91.3240) and
651.220(k]; 21. 520(a). This infa may alta be on the

LR-20 screan.

States Qnly: Cid the state include the coordinationaf | C C
UHTC with Ehe developrnent of affordable housing?
91.3201j); 92.5200a). This info may alse be on the CR-

20 screen, :
| CR-0: E5G Gramtees ' Tk aaa ;
Did the gréntéé Edrﬁ}:leie_ﬂ t-héaf[red Bse O 0
recipient and subrecipisnt infomaticn? $1.5204g)
Oid the jurisdiction provide data on ermergency | I

trarsfars requasted under 24 CFR S.2005(e} and 24
CFR 576409, pertaining to victins of domestic
viglaree, datimg vielense, sexual as=ault, or stalking,
including cata on the owtcames of such reguests.
Mobe: this may be repcried under the 05V file in Sage
HMIS.

licte: This information con be confirmed in each grant=e 2 orofile.

N ., ™ MNaeaermas M oanleas s
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"Yes Mo | CommentsfVerlfication
Shprting ath thr_-fr"jl;l_!".-f' CAPER sitieniasions, FEE ceclpients wal renacl oCoenIisnments o nersons asriered
threwgh E536- faaded orojoees asing the £33 CAPFR 1emplzte in Sags Al The infarmation Jo Soge HAIE
repiaces @il doiT previousiy colected G sorcen EF-65. Resigisars shouky ieowe ol TS an Scresn CR-ES alenk,

T oceass the £50 CAMEH, lag 10 bage AN (hitas S wew sagehmis.infod], and somll fown o 1B “CARER
furrant satos® sectian. I your CUPER Mv pot ited, you may need to increase ike number of entricy shown
Jaefault s 200

T poen [Fe slymisnigr, ok o (e gy s 0 His “Liak v Suleateckan™ aalumn, Chack the "R — OFL Field
Liffice Rewdew ™ Soroon 1@ wiews Har comoie i Aol

Ovd the recipient submit an E5S CAPER tar the correct O :I- I
time perlod in Sage HRIST

Were all projects able to upload C5Y files?

OcC
.

[raes the curnulative infomnatian seem reascnable :
glven the type of programs the redpient funded with ‘
ESG? Er: If they fund autreach, aceomplishiments

should ke reported under street outreach.

Cnge the review wag complete, did you change the O -3 '
status to “complete” and hit “sawe™?

CR-70: ESG Asslstance Proviced ]
Nid the jurisdiction report en shelter utilization rates o 1
lor ESG oxpendilures? 91.520(g)

Dld the |urlsdlcticn repart on project outcomes daka [ —

measured under the parformance standards

developed in consultation with the COC(s) thet were
estahlizhed in the redpient's action plan [sereon AP
a0ir i

CR-75: ESG Expenditures : -"r

Did the jurisdiction report the dollar amaunt from O 3
each of the thrse raost recent flscal vear allocathons
that were expended during the recipient’s program
year for gach ESG companent, a5 well as match
SOUITEsT

Mot CRD Feps shendd rwici [hig [anda e JOrS. Totale in
tabies 11 and 11 in e M3 Word downleod cunrendiv
extlvde the Tireet cutramc’ wolues it taobée 11d from the
tatnd calfeufotion.
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FINARNC AL ANALYSIS:

To ehsure the Integdty of the CAPER, 3 pomprehensive review of both proprammatle and flnanclal
analysit theuld be perfammed, The financlal revlew evaluates the fiscal intagrity and financial capacity of
the grantea and can be used as a part of the Anneal Communlty Assessment. This sgction examines the

flnanclal data for acouracy, necassity, and compliance with Fedaral cost principles and agency.

Deficienties oundg during the financlal analysis do not affect the detemminaticn as to whether or not the
CAPER is satisfactary; hawever, any viclations in the lollowing regulatosy requiremenis could resultina

rmenitering finding.

| Yes  No

Camments/Verification

CAPER Financial Analysis

"CDBG Entitlament Grantes: (PR2G) — Nove woe the PRIG Traubleshaoting Gelde to verlfy calculmtions ore

el Saction J00 \oen guarenbees,

Locrect, perteutanly n regard to P ond 3 for it aaaua) efitee s

Wias the 70% law/meod averall spending reguiraments
far COBS met? {PRZG Repart)

C

If this iz a multiyear certifimtion, review pErii:;d
cowered,

n

Has the prantee exceeded the 200 administrative cap
far COBGY

g

Has the grﬁtee exceaded the 15% public service cap?
far COB&G?

3|

" Grang-based ademin cap: Puna FR26 CREG Activity
Loummary by Sefecied Gront report for 2015 2018, 11
the grantze exceeded the 20% grant-nased
administrative cap far any open COBG grants since
20157

™

HOME Bl: [PR 12, PRLS, PRAG, PRIV

Has the Pl exceeded the 10% administrative cap for
HOME?

Has the Pl met the 15% CHOG S;tL aside for HOMET

Has the P) met Its 24-menth HOME commitment
requiremant? {Daes not apply to deadlines that oceur
In 20117- 215

mr

Has the Pl met 118 flve-year HOWME expenditare
requirement 7 {0oes not apply to FY 2015 grant and
leabear],

C

K

"HTF Grantea: [FPR. 108 and PR109] I & jurisdiction has received

revigwed. T
Has the grantee exceeded the 10% administrative cap
[ar HTF?

HTF funds, this section shauld be

O

Has the grantes met ite 24-manth HTF commitment
requirement?

Has the grantee met its five year HTE expenditure
requirement?
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r

Yes

Mo -

Has the grantec met ils HTF activity spending
requirernacts? {hdinimuem 30 percent for renta!
housing, rmaxirmun gf L0 percent for harmeownensbip
housing) 24 CFR 93.2000=](1]

O

A

Has the grantee met [t HTF incore Largeting
regulremenls per 24 CFR 93.2507

Has the grantee swceeded LA 1/2% aperating cost cap
fior HTF, per 24 CFR 93.2007

HOPWA Grantee: {plapcr APR CAPER)

Alode: Use Lhe pager APR CAPER untii the (DS aeeampiehment ferean

i Fua iy

functionn,

éﬁi‘]‘lrﬂenisﬁeriﬁcaﬁnn '

Has the grantee exceeded the 3% administrative cap
far HOPYWA or the 7% adminlstralive cap by project

Spansors Under HOPWA?

|

C

Did the jurisdletlon deseribe the standamds and
pracadures used to monitor activities carried aut In
furtherance of the plan and used Lo ensure long-term
cormpllance with requirements of the programs
inyolved, including minority business outreach and the

coimprehe nshe planfing requirements?

ESE Gramtee: (PR, PRS3)

Has the jurisdiction exceeded the 7.5% administrative
cap for E¥G?

Noes the ameunt ol E5G Furds far skreet outreach
and?

emergency shelter activitles pxceed the zreater of G0%
of the jurisdictian’s fiscal year FS6G grant ar the
armount of FY2010 E56G funds commilled for homeless
asslslanoe activities?

15 the [urisdiction on track to mest the 24-month
axpenditure deadlines? (See the E5G Cprerating
Insisucticns lar guidance abaant possible corrective
actions when the expenditure deadllne has not beea
met.]
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CITY OF NORTHAMPTON
COMMUNITY DEVELOPMENT
BLOCK GRANT PROGRAM

NOTICE OF AVAILABILITY:

The City of Northampton's
Community Development Block
Grant (CDBG) Program
Consolidated Annual Performance
and Evaluation Report (CAPER} will
be available for public review and
comment on September 23, 2012 in
the Office of the Mayor,
Monday-Friday 8:3C¢ a.m. to 4:30
p.m. Comments will be accepted
untit the end of the day on October
7, 2019,

The CAPER covers the CDBG
program year July 1, 2018 thru
June 30, 2019, The report will also
be available on-line at www.northa
mptonma.gov . Go to
Housing/CDBG  (Mayor's  Office),
Consolidated / Action Plans.
Contact Margaret Keller, CDBG
Administrator, (413) 587-1288 or via
email at pkeller
@northamptonma.gov to submit
comments or to request additional
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