
Housing & Human Services Resources 

Northampton, MA 

 

This document provides a comprehensive list of resources available in Northampton, 
Massachusetts, categorized for easy navigation. 

Housing Services 

• 413Cares.org: A free, anonymous online tool connecting people with no- or low-cost 
resources in the 413 area code. Visit 413Cares.org 

• Clinical & Support Options: 8 Atwood Dr., Suite 301, Northampton, MA 01060. Phone: 
413-773-1314 

• Northampton Housing Authority: 49 Old South St., Northampton, MA 01060. Phone: 
413-584-4030 

• ServiceNet Shelter & Housing Services: 129 King St., Northampton, MA 01060. Phone: 
413-585-1300 

• Valley Community Development Corporation: 256 Pleasant St. (Holyoke St. entrance), 
Northampton, MA 01060. Phone: 413-586-5855 

Human Services 

• A Positive Place (Confidential HIV/AIDS-related services): Phone: 413-586-8288 
• Center For New Americans: 42 Gothic St., Northampton, MA 01060. Phone: 413-587-

0084 
• Community Action: 155 Pleasant St., Northampton, MA 01060. Phone: 413-774-2318 

Health Care/Insurance 

• Tapestry Health: Visit Tapestry Health 
• MassHealth: 800-841-2900. Visit MassHealth 
• Hampshire HealthConnect (Cooley Dickinson): 1985 Main St., 2nd Floor, Springfield, 

MA 01103. Phone: 413-586-2016 
• Domestic Violence Referral Services - Safe Passage: 76 Carlon Dr., Northampton, MA 

01060. Phone: 413-586-5066 or 888-345-5282. Visit Safe Passage 

English as a Second Language Programs 

• The Literacy Project: 42 Gothic St., Northampton, MA 01060. Phone: 413-584-6755. 
Visit The Literacy Project 

• International Language Institute: 25 New South St., Northampton, MA 01060. Phone: 
413-586-7569. Visit International Language Institute 

Services for Veterans 
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• Northampton Veterans' Services: 240 Main St., Suite 4, Northampton, MA 01060. 
Phone: 413-587-1299 

• Soldier On: 425 North Main St., Leeds, MA 01053. Phone: 413-582-3059. Visit Soldier 
On 

Services for Older Adults 

• Northampton Senior Services: 67 Conz St., Northampton, MA 01060. Phone: 413-587-
1228 

• Highland Valley Elder Services: 320 Riverside Dr., Suite B, Florence, MA 01062. Phone: 
413-586-2000. Visit Highland Valley Elder Services 

• Northampton Neighbors: P.O. Box 231, Northampton, MA 01060. Phone: 413-341-
0160. Visit Northampton Neighbors 

Services for People with Disabilities 

• ServiceNet: 21 Olander Dr., Northampton, MA 01060. Phone: 413-585-1300. Visit 
ServiceNet 

• Pathlight: 11 Village Hill Road, Northampton, MA 01060. Phone: 413-585-8010. Visit 
Pathlight 

• Riverside: One Cottage St., Easthampton, MA 01027. Phone: 413-527-2711. Visit 
Riverside 

• Stavros: 210 Old Farm Road, Amherst, MA 01002. Phone: 800-804-1899. Visit Stavros 

Groceries & Meals 

• Grow Food Northampton: 221 Pine St., Suite 349, Florence, MA 01062. Phone: 413-
320-4799. Visit Grow Food Northampton 

• Northampton Survival Center: 265 Prospect St., Northampton, MA 01060. Phone: 413-
586-6564. Visit Northampton Survival Center 

• Manna: St. John's Church, 48 Elm St., Northampton, MA 01060. Phone: 413-584-1757 

Houseless & Shelter Services 

• Friends of Hampshire County Homeless, Inc.: P.O. Box 60398, Florence, MA 01062. 
Phone: 413-320-1886. Visit Friends of Hampshire County Homeless, Inc. 

• Grove Street Inn (Year-round shelter for individuals): 91 Grove St., Northampton, MA 
01060. Phone: 413-586-6001 

• Manna: 48 Elm St., Northampton, MA 01060. Phone: 413-887-0500 
• Soldier On: 425 North Main St., Leeds, MA 01053. Phone: 413-582-3059. Visit Soldier 

On 
• Touch the Sky Drop-In Center: 123 Hawley St., Northampton, MA 01060 

Substance Use Recovery Support 
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• Clinical & Support Options: 8 Atwood Dr., Suite 301, Northampton, MA 01060. Phone: 
413-586-5555 

• Northampton Recovery Center: 25 Armory St., Northampton, MA 01060. Phone: 413-
834-4127. Visit Northampton Recovery Center 

• Tapestry (Harm Reduction): 16 Center St., Suite 415, Northampton, MA 01060. Phone: 
413-586-0310. Visit Tapestry Health 

• Hampshire HOPE (DART Program): Call or Text: 413-588-2335. Visit Hampshire 
HOPE 

• MA Substance Abuse Helpline: 800-327-5050. Visit MA Substance Abuse Helpline 
• Touch the Sky Drop-In Center: 123 Hawley St., Northampton, MA 01060 
• NorthEast Addiction Treatment Center: Quincy, MA. Phone: 888-679-3954. Visit 

NorthEast Addiction Treatment Center 

Mental/Behavioral Health 

• Clinical & Support Options (Mental Health Crisis): 8 Atwood Dr., Suite 301, 
Northampton, MA 01060. Phone: 413-586-5555 

• DIAL/SELF for LGBTQIA+ Youth: 413-774-7054 Ext. 4. Visit DIAL/SELF 
• ServiceNet: 413-584-6855. Visit ServiceNet 

Rent/Mortgage/Utility Assistance 

• Community Action Pioneer Valley: 115 Pleasant St., Suite 1, Northampton, MA 01060. 
Phone: 413-582-4237. Visit Community Action 

• Wayfinders: 256 Pleasant St., Northampton, MA 01060. Phone: 413-233-1500. Visit 
Wayfinders 

• Executive Office of Housing and Livable Communities (EOHLC): 100 Cambridge St., 
Suite 300, Boston, MA 02114. Phone: 617-573-1100. Visit EOHLC 

• U.S. Department of Housing & Urban Development: 451 7th St., S.W., Washington, 
DC 20410. Phone: 202-708-1112. Visit HUD  

o HOPWA Program: Visit HOPWA Program 

Childcare Services 

• Community Action Pioneer Valley (Head Start): 56 Vernon St., Northampton, MA 
01060. Phone: 413-582-4230, Enrollment: 413-387-1250. Visit Community Action 

• Department of Early Education & Care (EEC): 1441 Main St., Suite 230, Springfield, 
MA 01103. Phone: 413-788-8401. Visit EEC 

• Seven Hills Foundation: Phone: 508-755-2340. Visit Seven Hills Foundation 
• Childcare.gov: Visit Childcare.gov 
• Early Education & Care (Financial Assistance for Families) - Massachusetts Child 

Care Subsidies: Visit Massachusetts Child Care Subsidies 

Internet Services 

• Comcast Internet Essentials: Visit Comcast Internet Essentials 
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• Forbes Library (public computer access): 20 West St., Northampton, MA 01060. Phone: 
413-587-1011. Visit Forbes Library 

• Lilly Library (public computer access): 19 Meadow St., Florence, MA 01062. Phone: 
413-587-1500. Visit Lilly Library 

Legal Services 

• Community Legal Aid (CLA): Provides free civil legal services to low-income and 
elderly residents of central and western Massachusetts. CLA also provides free civil legal 
assistance to victims of crime and survivors of homicide victims. Their services include:  

o Benefits and Employment 
o Elder Law 
o Family Law 
o Housing and Homelessness 
o Education Visit Community Legal Aid 
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